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Workplace Harassment Part 2 is a continuation of Workplace Harassment Part 1 and gives attorneys and mediators a more 
in-depth understanding of the internal organizational harassment complaint process from the complaint to the solution, and 
everything in between. Considering the constructions of today's workplace and social settings, all leaders must appreciate the 
potential risk and liability for all organizations - including law offices and firms - for not adequately addressing, preventing, 
mitigating, and recovering from workplace harassment. This course covers the value and benefits of mediation as a 
company's front-line defense (second only to prevention) to effectively addressing both actual and false claims of harassment 
of any nature. This course provides detailed instruction for the proper handling of an harassment claim, including the 
development of a company-wide process and policy with an emphasis on false harassment complaints. Once the complaint 
process has run it's course, we'll discuss the most effective ways and methods the leader can best help their workplace to 
return to "normal" - or better.
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