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Provider Name: Tennessee Valley Mediation Association 
Address: 1408 Walker Road, Maryville, TN   37801 
Telephone/Fax: 865-681-2649 
E-Mail address: toolejudith@gmail.com 
 
Course Title:__The Power of Apology and Forgiveness in Mediation_________ 
Date(s) Held:_April 5, 2014, 8:30 a.m.  - 4:30 p.m._______________________________ 
Location(s):_Lincoln Memorial University, Duncan School of Law, 601 West Summit Hill 
Drive, Knoxville, TN 37902.  Room Numbers to be announced_____________ 
Fee for Members/Non-Members: $200.00  – members; $300.00 – non-members. (a $50.00         
discount will be provided for early registrants—before March 31, 2014) 
Does this course have CLE Commission Approval?_Application pending.________ 
 

 
 
 

Session Description 

Type of Credit 
Requested 

(General Continuing Education, 
General Mediation Issues, 
Mediation Ethics, or Family Law) 

 

Start  
Time 

End  
Time 

Credit 
Approval 

(Office Use 
Only) 

What is Apology and 
Forgiveness?  A discussion of 
the components of apology and 
forgiveness, techniques for 
achieving them in mediation, 
and ethical considerations.  Led 
by Pepperdine Law Professor, 
Dr. Peter Robinson. 

General Mediation Issues 8:30 
am 

10:00 
am 

1.5 Hours 
General 
Mediation 
Issues 

Break  10:00 
am 

10:15 
am 

 

Mediation in Leadership and 
Change: Continuation of earlier 
session, to include a discussion 
of conflict prevention, 
communication, psychological 
needs of parties, and risks and 
benefits to parties of using the 
techniques discussed. 

General Mediation 
Issues 
 
 
 
 
 
 

10:15 
am 
 
 
 
 
 
 

10:45 
am 
 
 
 
 
 
 

.50 Hour 
General 
Mediation 
Issues 
 
 
 
 

Chairperson 
Howard H. Vogel, Esq. 
O’Neil, Parker & Williamson, PLLC 
7610 Gleason Drive, Suite 200 
Knoxville, TN 37919 
865-546-7190 
hvogel@opw.com 
 
Programs Manager 
Claudia M. Lewis, Esq. 
 
Programs Assistant 
Sue Ann Olson 
 
 

Commission Members 
Allen S. Blair, Esq. 
Linda Nettles Harris, Esq. 
J. Wallace Harvill, Esq. 
Tommy Lee Hulse 
Hayden D. Lait, Esq. 
C. Suzanne Landers, Esq. 
D. Tracy Shaw, Esq. 
D. Bruce Shine, Esq. 
Virginia Lee Story, Esq. 
Howard H. Vogel, Esq. 
Mary Ann Zaha 

Supreme Court Liaison 
Hon. Sharon G. Lee 

Tennessee Supreme Court 
 

ALTERNATIVE DISPUTE RESOLUTION COMMISSION 
Nashville City Center, Suite 600 

511 Union Street 
Nashville, TN 37219 

615-741-2687   Fax 615-741-6285 
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Ethics Considerations:  
Should Mediators Encourage 
Apology?  A discussion of the 
ethical concerns for attorneys 
and mediators that may arise 
from encouraging clients and 
parties to apologize and forgive 
in the mediation setting.  Note:  
This discussion will be 
interwoven throughout the 
entire 3-hour presentation. 

 
Mediation Ethics 
 

 
10:45 
am 

 
11:45 
am 

1.0 Hour 
Mediation 
Ethics 

Lunch Break   11:45 
am 

12:30 
pm 

 

Debriefing.  Applying what 
we have learned.  A 
discussion on using 
reconciliation concepts in 
school, church, workplace and 
family conflicts. 

General Mediation 
Issues 

12:30 
pm 

1:00 
pm 

.50 Hour 
General 
Mediation 
Issues 

Church conflict 
prevention/reconciliation 
workshop.  A panel discussion 
of religious leaders on marriage 
and divorce conflict 
prevention/resoluton. 

General Mediation 
Issues 

1:00 
pm 

2:00 
pm 

1.0 Hour 
General 
Mediation 
Issues 

Workplace conflict 
prevention/reconciliation 
workshop.  An interactive 
workshop on workplace conflict 
resolution led by Prof. Mark 
Travis, J.D., LL.M, DIrector of 
LMU’s Institute for 
Collaborative Leadership  

General Mediation 
Issues 

1:00 
pm 

2:00 
pm 

1.0 Hour 
General 
Mediation 
Issues 

Family Law.  An overview of 
family law in Tennessee for 
Rule 31 Mediators, presented 
by Jean Munroe, J.D. and well-
known mediator trainer. 
 

Family Law 1:00 
pm 
2:10 
pm 
3:20 
pm 

2:00 
pm 
3:10 
pm 
4:20 
pm 

(1:00 -4:20 pm) 
3 hours of TN 
family law 

Cultural Conflict. A breakout 
workshop which will discuss 
how the Bridge Refugee 
Program uses conflict 
resolution principles to help 
refugees assimilate into the 
U.S. 

General Mediation 
Issues 

2:10 
pm 

3:10 
pm 

1.0 Hour 
General 
Mediation 
Issues 

Conflict Prevention/ 
Resolution in Schools.  A 
panel discussion of prominent 

General Mediation 
Issues 

2:10 
pm 

3:10 
pm 

1.0 Hour 
General 
Mediation 



school leaders about programs 
used by schools to prevent and 
resolve conflicts in schools.   

Issues 

Insurance Workshop.  
Breakout workshop led by 
prominent insurance 
professionals discussing the 
special considerations needed 
in resolving conflicts involving 
insurance.   

General Mediation 
Issues  

3:20 
pm 

4:20 
pm 

1.0 Hour 
General 
Mediation 
Issues 

Note:  Afternoon breaks will 
be from 2:00-2:10 and 3:10-
3:20 pm. 

    

 

OFFICE USE ONLY 
 

Total Approved CME: 6.50 Hours 
Date Approved: March 12, 2014 
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