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Dealing with difficult customers can be
challenging, especially in domestic cases.

clients as part of our roles, and it’s never

deal with such individuals. But if we know

fact, we can even end up with a better
relationship with our client than we had
before.

Many of us have to deal with angry or unhappy

easy. Unfortunately, we cannot diagnose and
we certainly are not trained in law school to

what to say and, more importantly, how to say
it, we may be able to save the situation. In
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This program will help you explore how to deal
with angry or difficult clients by highlighting
specific tips and techniques on how to resolve
these difficult situations calmly and
effectively. Our speakers will give you
examples of the different types of difficult
clients and a psychological perspective on how
to maintain a professional relationship with
each type.

Types of difficult clients

« The daily whiner

* The AWOL client

« The micro-managing client
« The saboteur client

« The indecisive client

Types of DIFFICULT clients or those with
genuine mental health issues

* The depressed client

* The narcissistic client

« The bi-polar client

« The borderline client

« The paranoid client

* The PTSD client

Vignettes will be provided by attorneys
Lucinda Albiston and Donna Smith and Dr.
Albiston will offer tips on how to maintain an
effective professional relationship with each
type of difficult client. Recent case law
related to the release of Psychological records
will be reviewed and ethical options and
practical considerations for how to fire a
difficult client will be discussed.

Sponsored by the KBA Family Law and Solo &
Small Firm Sections. You do not need to be a
member of the sections in order to attend the
CLE program.
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