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Type of Credit 
Requested 

(General Continuing 
Education, General Mediation 
Issues, Mediation Ethics, or 
Family Law) 

 

Start  
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End  
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Credit 
Approval 

(Office Use 
Only) 

October 3, 2011 
How to Become a More Innovative Neutral 
or Advocate 
Linda L. Beyea, Vice President of the 
Construction Division for the Atlanta regional 
office of the American Arbitration Association 
 
This program will give neutrals and advocates 
practical techniques they can apply to become 
more innovative. Linda draws from the current 
business literature on innovation management 
and adapts the concepts and processes 
specifically to ADR practice. You will come 
away with a new perspective on where 
innovative ideas come from and how to 
generate them. 
 
 

1 hour of General Mediation 
Issues 5:30 6:30 1 hr. med. 

issues 

 
 

Chairperson 
Hayden D. Lait, Esq. 
Mediation & Law Office of Hayden Lait 
266 South Front Street, Suite 206 
Memphis, TN 38103 
901-527-1301 

Programs Manager 
Catherine C. Homra, Esq. 
 

Commission Members 
Harold D. Archibald, Esq. 
Allen S. Blair, Esq. 
Hon. Ben H. Cantrell (Ret.) 
J. Wallace Harvill, Esq. 
Tommy L. Hulse 
Hayden D. Lait, Esq. 
C. Suzanne Landers, Esq. 
Glenna M. Ramer, Esq. 
D. Bruce Shine, Esq. 
Edward P. Silva, Esq. 
Howard H. Vogel, Esq. 

Supreme Court Liaison 
Hon. Sharon G. Lee 

Tennessee Supreme Court 
ALTERNATIVE DISPUTE RESOLUTION COMMISSION 

Nashville City Center, Suite 600 
511 Union Street 

Nashville, TN 37219 
615-741-2687   Fax 615-741-6285 
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Total Approved CME: ___1 hr.____________ 
Date Approved: _____8/24/11_______________ 
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