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Form to Update 
Arrest Information

When should the form be used?

Why is this form important?

Why do you need to send the form to the 
arresting agency instead of TBI?

If the defendant isn’t fingerprinted for new or 
additional charges, use this form to notify the 

arresting agency that the original arrest needs to 
be updated. They should then notify TBI so that 
the charges show correctly on the defendant’s 

criminal history.



Superseding 
Indictments

What we get at TBI: arrest and dispositions.

Why does that matter? 

How should you handle sending information on a 
superseding indictment to TBI? 

Was the individual re-fingerprinted on the 
superseding indictment? 



Granted Diversions
REMINDER: Certificate should be requested prior 
to placement on diversion.

Tenn. Code. Ann. 38-6-118 was amended 
effective March 14, 2023.
• Defendants may now receive certificate.
• CH from NCIC will not longer be included.

Please email granted diversion applications to TBI 
so that we can update our records. 
(TBI.Diversions@tbi.tn.gov)

Diversion certificates should not be used for 
expungement eligibility.



Dispositions
Tenn. Code Ann. 18-4-103 amended effective on the 
governor’s signature.

Requires electronic submission of dispositions.

Requires submission no later than 3 business days 
after final disposition of criminal proceedings to TBI.

No need to email or send paper dispositions to the 
Disposition Unit if dispositions are being sent 
electronically.

If you are not getting the State Control Number from 
your booking agency, please reach out to:

• Holly Folsom (Holly.Folsom@tbi.tn.gov), 
• Heather Hurley (Heather.Hurley@tbi.tn.gov), or 
• Kenneth Blue (Kenneth.Blue@tbi.tn.gov).

.



FlexCheck
FlexCheck is a free encrypted web-based application that allows your court to electronically submit 
expungements and dispositions securely to TBI.

FlexCheck is currently being used by a total of 100 Municipal, General Sessions, and Circuit Courts 
across Tennessee.



Access to Online 
Court Records

If your court has online records, TBI would love to 
have access to them. It saves time for your clerks 
because they won’t have to answer our emails or 
phone calls when we are trying to update 
disposition information or clarify a defendant’s 
court records.

A frequent reason for our requests is for firearms 
transactions. In 2022 we processed 3,158 
requests. January through August of 2023 we 
processed 3,267. If you have online records we 
can usually get all the information we need 
without reaching out to your clerks.



Amendments to Tenn. Code. Ann. 40-32-101
Public Chapter 43
Requires State Control Number on all 
Expungement Orders.

Public Chapter 315
Illegal registration or voting conviction now 
eligible for expungement.

15 years after completion of sentence.

Public Chapter 330
Abatement by death is eligible for 
expungement under (a)(1)(A).

Personal representative may file.

Public Chapter 392
Created an expungement certificate for 
certain offenses.

Created an expungement for arrest record if 
no history of arrest in the court’s records.

Effective April 21, 2023*.



Expunction 
Certificate

Conviction, Human Trafficking, and Diversion 
Expungements signed January 1, 2024 and after 
must be submitted with an expunction certificate 
reflecting that a charge is eligible for 
expungement.

As the deadline approaches, please reach out to 
TBI.Expungement@tbi.tn.gov if you have 
questions.

**The form shown here is a working mock-up 
and will not be the final form.



Updated 
Expungement Form

The expungement form has been updated to 
include expungements for abated by death, 
Conviction (g & k), Pardon (h), Human Trafficking, 
and charges with no final disposition (m).

Many provisions have been reworded (including 
Judicial Diversion and Pretrial Diversion) for 
greater clarity.

A PDF fillable form is available. If you use 
FlexCheck you can find all current forms by 
clicking on FORMS AND HELP DOCUMENTS on 
the navigation bar on the left side of the 
FlexCheck window.

Electronic signatures are acceptable.



Updated Partial 
Removal Form

This form was created by the Sumner County 
Clerk’s Office, but TBI has now taken ownership 
of it. If you are removing one or more charges 
from the public court records and there will be at 
least one conviction remaining, this is the form 
you should use for removing them.

This is not an expungement of records.

A judge’s signature is required.

A PDF fillable form is available. If you use 
FlexCheck you can find all current forms by 
clicking on FORMS AND HELP DOCUMENTS on 
the navigation bar on the left side of the 
FlexCheck window.

Electronic signatures are acceptable.



Relief from 
Firearms Disabilities

Person may petition three (3) years after the date 
of release.

Must be done by court which entered the judicial 
commitment or adjudication order.

List of factors for court to consider.

Court must forward order to TBI within thirty (30) 
days.

TBI will update NICS.



Helpful TBI Links
Tennessee Bureau of Investigation
https://www.tn.gov/tbi

TBI Dispositions/Diversions/Expungements
https://www.tn.gov/tbi/divisions/cjis-division/diversions-expungements.html

TBI Instant Check System
https://www.tn.gov/tbi/divisions/cjis-division/firearm-background-checks.html

Tennessee Applicant Processing Services (TAPS)/
Tennessee Open Records Information Services (TORIS)
https://www.tn.gov/tbi/divisions/cjis-division/background-checks.html



Helpful TBI Links (continued)

TBI Sex Offender Registry
https://sor.tbi.tn.gov/home

TBI Drug Offender Registry
https://www.tn.gov/tbi/divisions/drug-investigation-division/tennessee-drug-
offender-registry.html

TBI Animal Abuse Registry
https://www.tn.gov/tbi/tennessee-animal-abuse-registry.html



Other Helpful Links
FBI’s CJIS Security Policy Resource Center
https://le.fbi.gov/cjis-division/cjis-security-policy-resource-center

Administrative Office of the Courts
https://tncourts.gov/

Tennessee District Attorneys General Conference
https://www.tndagc.org/

Tennessee Department of Correction
https://www.tn.gov/correction.html

Tennessee Felony Offender Information
https://foil.app.tn.gov/foil/search.jsp






