
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Rule 31 Continuing Mediation Education  
Accreditation Request Form 

 
Provider Name:  Jean Munroe Associates 
Address:  P. O. Box 14036,  Knoxville, TN 37914 
Telephone/Fax:  865-637-3223/865-637-4696 
E-Mail Address:  jeanmunroe@yahoo.com 
 
Course Title:  Advanced Mediation for Rule 31 mediators 
Date(s) Held:  December 9, 2011 
Location(s): Avalon Landmark Club, Knoxville, TN 
Fee for Members/Non-Members:  $210 with CLE/CME, $198 CME only 
Does this course have CLE Commission Approval?  Yes 
 

 
 
 

Session Description 

Type of Credit 
Requested 

(General Continuing 
Education, General Mediation 
Issues, Mediation Ethics, or 
Family Law) 

 

Start  
Time 

End  
Time 

Credit 
Approval 

(Office Use 
Only) 

 
Family Law Update 

Family Law 8:30 
am 

10:30 
am 

2.0 Hours 
Family Law 

Can a mediator be successfully 
sued? 

Mediation Ethics 10:45 
am 

11:45 
am 

1.0 Hour 
Mediation 
Ethics 

Neurolinguistics General Mediation 
Issues 

11:45 
pm 

12:30 
pm 

.75 Hour 
General 
Mediation 
Issues 

Exercises using neurolinguistics General Mediation 
Issues 

1:00 
pm 

2:15 
pm 

1.25 Hours 
General 
Mediation 
Issues 

Attorneys’ roles in mediation General Mediation 
Issues 

2:15 
pm 

3:15 
pm 

1.0 Hour 
General 
Mediation 
Issues 

 
 

Chairperson 
Hayden D. Lait, Esq. 
Mediation & Law Office of Hayden Lait 
266 South Front Street, Suite 206 
Memphis, TN 38103 
901-527-1301 

Programs Manager 
Claudia M. Lewis, Esq.  

Programs Assistant 
Sue Ann Olson 
 
 
 

Commission Members 
Harold D. Archibald, Esq. 
Allen S. Blair, Esq. 
Hon. Ben H. Cantrell (Ret.) 
J. Wallace Harvill, Esq. 
Tommy L. Hulse 
Hayden D. Lait, Esq. 
C. Suzanne Landers, Esq. 
Glenna M. Ramer, Esq. 
D. Bruce Shine, Esq. 
Edward P. Silva, Esq. 
Howard H. Vogel, Esq. 

Supreme Court Liaison 
Hon. Sharon G. Lee 

Tennessee Supreme  
Court 

ALTERNATIVE DISPUTE RESOLUTION COMMISSION 
Nashville City Center, Suite 600 

511 Union Street 
Nashville, TN 37219 

615-741-2687   Fax 615-741-6285 

OFFICE USE ONLY 
 

Total Approved CME: 6.0 Hours 
Date Approved: December 8, 2011 
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