
How to Deal with Difficult Personalities in the Mediation Setting 
https://aoc.streamingvideo.tn.gov/Mediasite/Play/6a8e3536a2214fb4b88aa73f0ee48b6a1d 

Mediation Ethics Role Play 
https://aoc.streamingvideo.tn.gov/Mediasite/Play/3448d4b533e6417d965c01d78c4293521d 

The Power of Emotional Intelligence for Adults and Children 
https://aoc.streamingvideo.tn.gov/Mediasite/Play/0dc89b5f51fc4e86b4d86718a05b54ed1d 

Why Aren't More Disputes Mediated? 
https://aoc.streamingvideo.tn.gov/Mediasite/Play/4e905a1d267d4125842399b414bba3df1d 

Dealing with Domestic/Elder Violence 
https://aoc.streamingvideo.tn.gov/Mediasite/Play/9c5b341bb7a447268963046f1ce3d23e1d 

Mediation and Technology 
https://aoc.streamingvideo.tn.gov/Mediasite/Play/634d59b0ad1f40bd810be08e28e681291d 

Family Panel 
https://aoc.streamingvideo.tn.gov/Mediasite/Play/169296fc509642ed82b35172e63915141d 

Mediation Participation Agreements 
https://aoc.streamingvideo.tn.gov/Mediasite/Play/d4586b7b69fd47609e2e7dcf52d6baf81d 

Civil Mediation Issues 
https://aoc.streamingvideo.tn.gov/Mediasite/Play/b58ca6594dae47aeaecb3333988a19141d 

CLE certification link:  https://www.surveymonkey.com/r/ADRWORKSHOP2023 
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