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Provider Name: Memphis Bar Association

Address: 145 Court Ave., #301, Memphis TN 38103
Telephone/Fax:  901.527.3573 Fax: 901.527.3582
E-Mail Address: |beach@membhisbar.org
Course Title: The Art of Mediating Insured Claims
Date(s) Held: April 10, 2014
Location(s): MBA Office
Fee for Members/Non-Members: $90 / $100
Does this course have CLE Commission Approval? Yes: Course #150792
Type of Credit Start | End | Credit Approval
Requested Time | Time (Office Use
(General Coqtinuing Education', . On|y)
. . General Mediation Issues, Mediation
Session Description Ethics, or Family Law)

Learning how to be a good mediator General 1:30 | 4:30 |3.0Hours
is not about telling people what their General
case is wprth find how they Ou.g.ht to Time includes a 15 minute break Mediation
settle their claim. It's about facilitating
the parties’ own understanding and Issues

evaluation of the case and assisting
them in forming well-reasoned and
realistic settlement proposals.
Mediators learn about negotiation in
order to help others avoid the perils
and pitfalls inherent in the negotiation
process.
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Total Approved CME: 3.0 Hours
Date Approved: April 1, 2014
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