
 
 
 
 
 
 
 
 
 
 
 
 
 

Rule 31 Continuing Mediation Education  
Accreditation Request Form 

 
 
Provider Name: Memphis Bar Association 
Address:  145 Court Ave., #301, Memphis TN 38103  
Telephone/Fax: 901.527.3573 Fax: 901.527.3582 
E-Mail Address: lbeach@memhisbar.org  
 
Course Title: The Art of Mediating Insured Claims  
Date(s) Held: April 10, 2014 
Location(s):  MBA Office  
Fee for Members/Non-Members: $90 / $100 
Does this course have CLE Commission Approval? Yes: Course #150792 
 

 
 
 

Session Description 

Type of Credit 
Requested 

(General Continuing Education, 
General Mediation Issues, Mediation 
Ethics, or Family Law) 

 

Start  
Time 

End  
Time 

Credit Approval 
(Office Use 

Only) 

Learning how to be a good mediator 
is not about telling people what their 
case is worth and how they ought to 
settle their claim. It’s about facilitating 
the parties’ own understanding and 
evaluation of the case and assisting 
them in forming well-reasoned and 
realistic settlement proposals. 
Mediators learn about negotiation in 
order to help others avoid the perils 
and pitfalls inherent in the negotiation 
process. 

General 
 
 

Time includes a 15 minute break  

1:30 4:30 3.0 Hours 
General 
Mediation 
Issues 

   
 
 
 
 
 
 
 
 
 
 

 

Chairperson 
Howard H. Vogel, Esq. 
O’Neil, Parker & Williamson, PLLC 
7610 Gleason Drive, Suite 200 
Knoxville, TN 37919 
865-546-7190 
hvogel@opw.com 
 
Programs Manager 
Claudia M. Lewis, Esq. 
 
Programs Assistant 
Sue Ann Olson 
 
 

Commission Members 
Allen S. Blair, Esq. 
Linda Nettles Harris, Esq. 
J. Wallace Harvill, Esq. 
Tommy Lee Hulse 
Hayden D. Lait, Esq. 
C. Suzanne Landers, Esq. 
D. Tracy Shaw, Esq. 
D. Bruce Shine, Esq. 
Virginia Lee Story, Esq. 
Howard H. Vogel, Esq. 
Mary Ann Zaha 

Supreme Court Liaison 
Hon. Sharon G. Lee 

Tennessee Supreme Court 
 

ALTERNATIVE DISPUTE RESOLUTION COMMISSION 
Nashville City Center, Suite 600 

511 Union Street 
Nashville, TN 37219 

615-741-2687   Fax 615-741-6285 

OFFICE USE ONLY 
 

Total Approved CME: 3.0 Hours 
Date Approved: April 1, 2014 

mailto:lbeach@memhisbar.org
mailto:bruceshine@chartertn.net

	Chairperson
	7610 Gleason Drive, Suite 200
	Knoxville, TN 37919
	865-546-7190

	Programs Manager
	Programs Assistant
	Commission Members
	Allen S. Blair, Esq.
	Linda Nettles Harris, Esq.
	J. Wallace Harvill, Esq.
	Tommy Lee Hulse
	C. Suzanne Landers, Esq.
	D. Tracy Shaw, Esq.
	D. Bruce Shine, Esq.
	Virginia Lee Story, Esq.
	Howard H. Vogel, Esq.
	Supreme Court Liaison
	Tennessee Supreme Court
	Alternative Dispute Resolution Commission




	Nashville City Center, Suite 600
	511 Union Street
	Nashville, TN 37219
	615-741-2687   Fax 615-741-6285

