
 
 
 
 
 
 
 
 
 
 
 
 
 

Rule 31 Continuing Mediation Education  
Accreditation Request Form 

 
 
Provider Name:   Knoxville Bar Association               
Address:   505 Main Street, St. 50, Knoxville, TN 37902 
Telephone/Fax:   Ph 865-522-6522 / Fax 865-523-5662 
E-Mail Address:   tsharpe@knoxbar.org 
 
Course Title: Representing Clients in the Mediation of Business Disputes: Strategies for 
Success 
Date(s) Held: March 3, 2014 
Location(s): Butler, Vines & Babb 
Fee for Members/Non-Members: $20/$30 
Does this course have CLE Commission Approval? Yes – 1 hour of Gen. Credit 
 

 
 
 

Session Description 

Type of Credit 
Requested 

(General Continuing Education, 
General Mediation Issues, Mediation 
Ethics, or Family Law) 

 

Start  
Time 

End  
Time 

Credit Approval 
(Office Use 

Only) 

Speaker:  
R. Louis Crossley, Jr., Long, Ragsdale & 
Waters, P.C. 
 
Mediation continues to gain popularity as the 
preferred alternative dispute resolution 
platform. The flexibility of the process is one of 
its greatest strengths - but this flexibility can 
also be the source of confusion and set-backs. 
Increasing awareness of the nuances and 
opportunities of the mediation process can help 
counsel to better serve the client. This program 
will focus on practical skill development by 
breaking down the mediation process into its 
critical phases and engage participants in 
analysis of the strategic decision-making points 
to bear in mind within each phase. 
 

General Mediation 5:30 
p.m.  

6:30 
p.m. 

1.0 Hour General 
Mediation Issues 

 
 
 
 

Chairperson 
Howard H. Vogel, Esq. 
O’Neil, Parker & Williamson, PLLC 
7610 Gleason Drive, Suite 200 
Knoxville, TN 37919 
865-546-7190 
hvogel@opw.com 
 
Programs Manager 
Claudia M. Lewis, Esq. 
 
Programs Assistant 
Sue Ann Olson 
 
 

Commission Members 
Allen S. Blair, Esq. 
Linda Nettles Harris, Esq. 
J. Wallace Harvill, Esq. 
Tommy Lee Hulse 
Hayden D. Lait, Esq. 
C. Suzanne Landers, Esq. 
D. Tracy Shaw, Esq. 
D. Bruce Shine, Esq. 
Virginia Lee Story, Esq. 
Howard H. Vogel, Esq. 
Mary Ann Zaha 

Supreme Court Liaison 
Hon. Sharon G. Lee 

Tennessee Supreme Court 
 

ALTERNATIVE DISPUTE RESOLUTION COMMISSION 
Nashville City Center, Suite 600 

511 Union Street 
Nashville, TN 37219 

615-741-2687   Fax 615-741-6285 

OFFICE USE ONLY 
 

Total Approved CME: 1.0 Hour  
Date Approved: January 17, 2014 
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