Installing the AOC Security Certificate

Secure applications require that a certificate be installed to your computer to enable the secure access.

The first step is to type the following address into the address bar of your browser window:
http://www.tncourts.gov/CertSrv

Each time you use a different computer to access a secure site, you will need to install the certificate on

that computer. The certificate website will appear similar to:
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Welcome

Use this Web site to request a certificate for your Web browser, e-mail client, or other program. By using a certificate, you can verify your
identity to people you communicate with over the Web, sign and encrypt messages, and, depending upon the type of cerificate you reques
perform other security tasks.

You can also use this Web site to download a certificate authority (CA) certificate, certificate chain, or certificate revocation list (CRL), orto
view the status of a pending request.

For more information about Certificate Services, see Certificate Services Documentation.

Select a task:

Request a certificate
V' i
L Download a CA certificate, certificate chain, or CRL

Click on the “Download a CA certificate, certificate chain, or CRL” link one time. This will open the next

window:
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Download a CA Certificate, Certificate Chain, or CRL

To trust certificates issued from this certification autkQuty, install this CA ceriificate chain. >

'To download a CA certificate, cerificate chain, or CRL, select the cerificate and encoding method.

CA certificate:

Current [TSC AQC Root CA

Click the “install this CA certificate chain” link. When you click on this link you may see a Warning dialog

box that questions if the certificate should be installed, click the [Yes] button.

—

Potential Scripting Violation

N

This \Web site is adding one or more certificates to this computer, Allowing an untrusted Web site to update your
certificates is a security risk, The Web site could install certificates wou do not trust, which could allow programs that
wal dao nak krusk ko run on this computer and gain access ko yaur data,

Do ywou want this program to add the certificates now? Click Yes if wou trust this \'eb sike, Otherwise, click Mo,

Once installed the webpage will update to the following message:
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CA Certificate Installation

The CA certificate chain has been successfully installed.

With the certificate installed, you may proceed to the secure sites of the AOC, as needed or directed.
Remember this is a onetime process; you will not need to return to this page, once the certificate is

installed on your machine.
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