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Provider Name: Knoxville Bar Association

Address: P.O. Box 2027 or 505 Main Street, Suite 50 Knoxville, TN 37902
Telephone/Fax: (865) 522-6522 / (865) 523-5662

E-Mail Address: tsharpe@knoxbar.org

Course Title: Mediating Business or Commercial Disputes — Understanding the
Business Owner’s Agenda and Playbook

Date(s) Held: Online Program (available 10/11/2019 - 10/10/2020)

Location(s): Online Program — available anytime once the video link is received via the
confirmation e-mail

How to Register: www.knoxbar.org or call 865-522-6522

Fee for Members/Non-Members: $40 KBA Members:; $60 Non-KBA Members

Does this course have CLE Commission Approval? Yes — 1 hour of General CLE Credit

Type of Credit Credit Approval

Requested Start | End (Office Use
Session Description (General Continuing Education, | Time | Time
General Mediation Issues, Only)
Mediation Ethics, or Family Law)
Mediating Business or Commercial General Mediation Issues 5:30 6:30 1.00 hour
Disputes — Understanding the p.m. p.m. General
Business Owner’s Agenda and —
Playbook Mediation
Issues

Brian Quist, Quist, Fitzpatrick &
Jarrard, PLLC

Our speaker will discuss various
strategies for the mediator in disputes
between businesses. We will explore
how understanding the business
owner’s agenda and playbook for
prosecuting, waging, and defending
disputes can be useful to help the
businesses find common ground and
creative mechanisms for settlement.
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