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DETECTION OF
DECEPTION

+ ATTEMPTS TO DETECT DECEPTION

— SACRED ASS
— ORIENTAL RICE TEST

MOST PEOPLE WILL NOT LIE!

+ Lie-Something that did not occur or
something that occurred and the person
directly does not acknowledge it.

+ Deception-lying without lying

SOURCES OF INFORMATION

« INVESTIGATIVE
+ BEHAVIORAL




WHAT WILL PEOPLE TELL
us?

« All truthful information.

+ Some truthful & some deceptive
information.

+ All deceptive information.

What % of trained law
enforcement can detect
deception?

QUESTIONS WE ASK!

+ Never ask a question, always give a
command!

* Never give a compound command.
+ Never give an implied answer!

* Always make the person answer your
question!

* Never use the word “lie”




HUMAN BIAS

+ AGE

+ APPEARANCE

* FINANCIAL STATUS

* RACE

* PHYSICAL HEALTH

+ SEX

SEXUAL PREFERENCE

.

LOOK FOR
TRUTHFULNESS!

PSYCHOLOGY OF
COMMUNICATION

* 93% PRESENTATION (non verbal)

* 7% CONTENT OF THE
PRESENTATION(verbal)

* 55% body language
* 38% voice
* 7% content




COMMUNICATION IS:

* AN INTERACTIVE PROCESS

* AN INTERVIEW IS 95% LISTENING & 5%
COMMANDS

STAGES OF MEMORY

+ ACQUISITION
« RETENTION
* RETRIEVAL

MEMORY

+ PROCEEDURAL - Walk, chew gum, eat
» SEMANTIC - Communicate ideas
* EPISODIC - Events that have been stored




OBTAINING THE PUREST
INFORMATION

» Never ask a question, always give a
command!

» Never use the word “lie”!

LOCATION

* PRIVACY

« WITNESSES

+ SUSPECTS

* INTERVIEW ROOM

INVESTIGATOR’S DEMEANOR




SPEAKER

+ Salesman

+ Actor

* Psychologist
+ Listener

MODES OF COMMUNICATION

* AUDIBLE - SPEAK RHYTHMIC & SLOW
+ VISUAL -SPEAK QUICKLY

« KENETIC - SPEAK EXTREMELY SLOW

BASELINE ANALYSIS




ESTABLISHING RAPPORT

+ LETTING DOWN THE GUARD
+ OBTAINING IDENTIFIERS

FACTORS INFLUENCING
BEHAVIOR SYMPTOMS

+ EXTERNAL
— PROFESSIONAL
— EXPERIENCED
— INEXPERIENCED
- IMPORTANCE OF THE ISSUE
— ENVIRONMENT
+ INTIMATEZONE (0 to 1.5")
+ PERSONAL ZONE (1.510 4)
+ SOCIAL ZONE (4 to 12')
+ PUBLIC ZONE (12’ or more)

FACTORS INFLUENCING
BEHAVIOR SYMPTOMS

+ INTERNAL FACTORS
—INTELLIGENCE

~ EMOTIONAL MATURITY (false confessions)
—~CULTURE

— CHEMICAL DEPENDENCIES

- TRUST




BEHAVIORAL ATTITUDES

+ TRUTHFUL

— COOPERATIVE
~ CONCERNED

— DIRECT & SPONTANEOUS

BEHAVIORAL ATTITUDES

+ DECEPTIVE
— EVASIVE
- DEFENSIVE
— DEFEATED

EVALUATING BEHAVIOR

» Why is the person acting a certain way?
+ Why are they showing signs of deception?




DECEPTIVE ANSWERS

OMISSIONS
FABRICATIONS
DENIALS

VERBAL INDICATORS OF
DECEPTION

« SPONTANEITY

MATTHEW RULE

RETICENCE

THREATS

WORD SUBSTITUTION
GENERALIZATIONS
RELEGIOUS/INTEGRITY STATEMENTS
CONDITIONERS

OPEN ENDINGS

LOGIC

REMEMBER!!

Convey vs. Convince




SPONTANEITY

How fast does the person answer the
question?
Lets see......

That's a tough one.......

Repeating the question (did they hear and
understand it?)

MATTHEW RULE

YES/NO ANSWERS (MATTHEW 5:7)
Repeats

Did you steal the money from the store? |
have a clear conscience about that?

Are you accusing me?
| would have to say no.

JOHN MARK KARR

» ‘| was with JonBenet
when she died”
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+ “The only person who
broke my wife's nose
was her plastic
surgeon.”

Joran van der Sloot

» Were you interested
in any of the girls at
the poker table?

* Interested, no, not
really.

Joran van der Sloot

» Did you tell Deepek
anything else about
the girls?

— Oh no, no, no. No, no.
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0O.J. Simpson

« [HAVE NO IDEA. |
REALLY HAVE
ABSOLUTELY NO IDEA,
IDON'T ASK HER, |
DON'T KNOW. HER
AND HER
GIRLFRIENDS, THEY
GO OUT, YOU KNOW,
THEY GOT SOME
THINGS GOING ON
RIGHT KNOW WITH
HER GIRLFRIENDS, SO
I ASSUME SOMETHING
IS HAPPENING....

Bill Clinton

« ‘I ABSOLUTELY DID
NOT DO THAT. |
CAN TELL YOU
THAT | DID NOT DO
THAT. 1 DID NOT
DO THAT.”

SCOTT PETERSON

+ Did you murder your
wife?
~ No, no, | did not.




PAULETTE DALY

+ Have you ever been
romantically involved
with Roger Clemens?

* “You know what, I'm
really uncomfortable
talking about this. I'm
just going to have to
say, no comment.”

.

RETICENCE

SILENCE (verbal or content)

The fewer the words the better.
Generally is linked to the Matthew rule.
They do not answer the question.
Generalizations (usually, always)

Bill Clinton

* ‘ITHAVE NEVER
VIOLATED ANY OF
THE DRUG LAWS IN
THE UNITED
STATES”.
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0O.J. Simpson

+ YOU KNOW | WOULD
SAY, ACTUALLY |
WOULD SAY NO, EVEN
THOUGH I'M SURE IF
SOMEONE WAS
PRESENTING
IMMINENT DANGER TO
MY KIDS OR
SOMETHING I'M SURE
EVERYBODY WOULD
BE CAPABLE.”

THREATS

» USE THREATS OF RETALIATION IF THE
INVESTIGATION IS NOT TERMINATED.

1. ATTORNEY
2. GOVERNOR
3. SUPERVISOR

WORD SUBSTITUTION

+ ARE UNABLE TO USE KEY WORDS
SUCH AS KILL, STEAL, ROB AND RAPE.

» WILL SUBSTITUTE WORDS SUCH AS
HURT, TAKE, OR HAVE SEX WITH.
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« ‘I WANT TO SAY ONE
THING TO THE
AMERICAN PEOPLE.

I'M GOING TO SAY THIS
AGAIN. |DID NOT
HAVE SEXUAL
RELATIONS WITH THAT
WOMAN, MISS
LEWINSKY. | NEVER
TOLD ANYBODY TO
LIE, NOT A SINGLE
TIME, NEVER...

.

RELIGIOUS/INTEGRITY
STATEMENTS
“I SWEAR TO GOD”
“GOD AS MY WITNESS
“HONESTLY”
“TO TELL YOU THE TRUTH’
“THIS AIN'T NO LIE”

These will be combined with some other
form of verbal deception.

.

CONDITIONERS

“I'WISH | COULD TELL YOU”

“AS HONEST AS POSSIBLE”

‘I CAN'T SAY”

‘I CAN ONLY TELL YOU THIS”

“I'M NOT ABLE TO TELL YOU THAT”
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Susan Smith

* “GOD HAS THOSE
CHILDREN. | WISH |
COQULD TELL YQU
WHAT HAPPENED
LAST NIGHT. MY
BABIES ARE COLD.”

OPEN ENDINGS

+ “THAT'S ABOUT IT"
+ “THAT'S ABOUT ALL | KNOW

+ “THAT'S PRETTY MUCH WHAT
HAPPENED"

+ “TO THE BEST OF MY RECOLLECTION”
« “| THINK"

Logic

+ Does the answer make sense!!!!
» How would you answer the questions?
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Susan Smith

* “As he drove off, |
waived bye-bye to my
children.

Joran van der Sloot

+ Why should you be
believed after all the
lies you have told?

— There is absolutely no
reason to believe me.

SCOTT PETERSON

+ Why did you murder
your wife?

— | had nothing to do
with it.
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SPEECH PATTERNS

+ PITCH

+ TONE
+ STAMMERING
+ STUTTERING

NON-VERBAL INDICATORS
OF STRESS

TIMING
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STAGE |

+ QUESTION

STAGE Il

+ RESPONSE LATENCY-TIME BETWEEN
THE LAST WORD OF THE QUESTION
AND THE FIRST WORD OF THE
ANSWER.

STAGE Il

+ VERBAL RESPONSE TO THE
QUESTION.
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STAGE IV

+ POST-RESPONSE PERIOD

BARRIERS

GROOMING GESTURES
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PROTECTIVE GESTURES

g

Stress

External gestures
Muscle spasms
Skin tone

Heart rate
Sweating
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