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SUMMARY OF "AS-IS" MODEL 

(2)
WARRANT

PROCESSING

(3)

ARREST & BOOKING

(4)
GENERAL

SESSIONS COURT

CIRCUIT OR
CRIMINAL COURT

(5)

(6)

PROBATION

(7)

CORRECTION

(8)

PAROLE

(1)
INCIDENT

INVESTIGATION
Introduction 
The purpose of the "As-Is" Model is to help the ICJ project 
stakeholders to understand the current information exchange 
processes in Tennessee's criminal justice system.  The "As-Is" 
Model supports the Vision Statement of the ICJ Steering Committee: 

To enhance public safety through effective integration of criminal 
justice information throughout Tennessee by promoting practices 
that improves cost effectiveness, information sharing, and timely 
appropriate access to accurate information while recognizing the 
unique contribution of each criminal justice component. 

Mission 
The "As-Is" Model supports the Mission Statement of the ICJ 
Steering Committee: 

(1) Provide a framework to integrate criminal justice information 
that is congruent with emerging technologies, national and state 
standards, while complementing local information sharing 
initiatives.  (2) Minimize redundant criminal justice record 
information entry while identifying reengineering and automation 
opportunities.  (3) Improve the use of the statewide individual 
identification number that would link together all local and state 
criminal justice information.  (4) Develop methods to secure long 
term funding and support for integrated criminal justice record and 
information management. 

Criminal Justice Processes Studied 
The "As-Is" Model focuses on the high-level view of the criminal 
justice processes in Tennessee (see diagram on the right).  More 
detailed perspectives of key criminal justice information exchanges 
entities are also included.  These entities include: 

Incidents & Investigation 

Arrest Warrant Processing 

Arrest & Booking 

General Sessions Court 

Circuit or Criminal Court 

Probation 

Correction 

Parole 
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Topics within each Criminal Justice Process 
The "As-Is" Model will be used by the project team to illustrate how the current information exchange 
is taking place and to lay the foundation for the development of the "To-Be" Model.  The "To-Be" 
Model will define criminal justice information exchange and automation for the future.  The project 
team will perform a "Gap Analysis" to determine the differences between the "As-Is" Model and the 
"To-Be" Model.  From this information, the feasibility of future integration projects will be determined. 

 

• Process Diagram 
A diagram that depicts the origination, handling, and transfer of criminal justice information 
from within a criminal justice process. 

 

• Process Overview 
A description of the steps of the process using sentence and paragraph form. 

 

• Agency Roles & Responsibilities 
A listing of the Agencies and their roles and responsibilities regarding the process. 

 

• Information Exchange 
A table that describes the information that is exchanged during the process. 

 

• Data Elements 
A list and description of the data elements that are involved in the process. 

 

• Technology 
A general description of the technology that is used to complete the process. 

 

• Documents and Forms 
A placeholder for the key forms and documents utilized to complete the process. 

 

• Opportunities for Improvement 
A list of suggestions and observations that were gathered during the “As-Is” Model interviews. 
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Diagram Standards 
The symbols below depict the various information exchanges within the Tennessee Criminal Justice 
System.  The project team looked at a variety of modeling tools and developed a hybrid approach to 
simplify all processes down to a basic set of interactions.  The following legend defines each. 

 

 
START/END 

Manual: The first or last step in a process. 
Online: The first step in an automated, electronic or online 
process. 

 

QUERY/RESPONSE 

Manual: Manually seek an answer from a person or agency 
that will determine the next step in a process. 
Online: Query a computer for an online response that will 
determine the next step in a process. 

 
ENTER DATA 

Manual: Write information on a form or document. 
Online: Data entry into a computer system. 

 
TRANSFER OR 

EXCHANGE 

Manual: Physically distribute information on a document 
from one agency, department or person to another. 
Online: Transmit information electronically over a computer 
system from one agency, department or person to another. 

 
STORE DATA 

Manual: Organize paper in a file cabinet or archive room.   
Online: Save data on a computer database, repository, 
network or online file system.   

 
REPORT 

Manual: Hand written report. 
Online: Computer-generated report. 

 
HANDLE 

Manual: A physical action required by a person within the 
process.  This includes folding or making copies of a 
document. 

 BRANCH Branch one-way or the other. 

 GO TO Go to the GO TO symbol on the next page. 
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Diagram Legend 
The legend below depicts the various abbreviations used throughout each of the Process Diagrams. 

 

BOPP Board of Probation and Parole 

C C Court Clerk’s Office 

CIS Court Information System 

D Defendant 

D A District Attorney 

D C Defendant Counsel 

DFS Director of Field Services (Parole) 

J Judge 

J C Judicial Commissioner 

L E Law Enforcement Agency 

P Probationer 

P D Public Defender 

P O Probation Officer 

PRL O Parole Officer 

PRLE Parolee 

RMS Records Management System 

TBI Tennessee Bureau of Investigation 

TDOC Tennessee Department of Correction
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Information Exchange Documentation Standards 
The As-Is Model summarizes the key interagency information exchange points within the: 
(1) Incident & Investigation, (2) Arrest Warrant, (3) Arrest & Booking, (4) General Sessions Court,
(5) Circuit or Criminal Court, (6) Probation, (7) Correction and (8) Parole processes.  The definitions 
of the information exchange elements contained in these tables are shown below.  

• Event 
The action that triggers the exchange of information. 

 

• Information Exchanged 
The type of data that is exchanged. 

 

• Sending Agency 
The criminal justice agency that sends the information. 

 

• Receiving Agency 
The criminal justice agency that receives the information. 

 

• Method 
The manner or form in which information is exchanged. 

 

• Frequency 
When an event takes place in 80% or more of the total number of process occurrences; it has 
been assigned a Frequency value of “HIGH”.  When an event takes place in less than 20% of 
the total number of process occurrences; it has been assigned a Frequency value of “LOW”.  
Otherwise, the Frequency value is unpopulated.  The Frequency assignment is based on a 
composite view of all Tennessee Criminal Justice Agencies.  Actual percentages of event 
occurrence may differ for some agencies or jurisdictions. 
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THE BIG PICTURE 

Criminal Justice Information Exchange in Tennessee 

Crim
inal Justice Inform

ation Exchange in Tennessee

o  Computer
Aided Dispatch

Record

o  CAD

THE PUBLIC

The Dispatcher
captures

demographic
information in

Computer
Aided Dispatch

(CAD)
software.

The Citizen will
provide

information that
goes on the
Affidavit of
Complaint.

Citizen
witnesses a

crime (or
violation of

Probation and
Parole) and
calls the 911

Police
Department
Dispatcher.

o  Affidavit of
Complaint

o  LEA Records
Management

System
o  Manual

POLICE

The Affidavit of
Complaint is
reviewed by
the DA  to

determine if
there is a
"Probable

Cause." If so, it
will be used to
submit to Court

Clerk for an
Arrest W

arrant.

The Police
Officer enters

information into
their Law

Enforcement
Records

Management
System.

The Police
Department

investigates the
incident, and

fills out an
Affidavit of

Complaint that
describes the
details of the
complaint.

o  Affidavit of
Complaint

o  District
Attorney

Information
System (CAIN)

o  Manual

DISTRICT
ATTORNEY

If there is
"Probable

Cause," the
Police will file
for an Arrest
W

arrant with
the Court

Clerk.

Court Clerk's
Office or

Magistrate
determines
"Probable
Cause" in

some judicial
districts.

The District
Attorney

reviews the
complaint to
determine
"Probable
Cause."

o  Affidavit of
Complaint

o  Arrest
W

arrant

o  Court
Information

System

COURT
CLERK

In most
counties, Arrest

W
arrants are

delivered to the
Sheriff's Office

for service.

In Metropolitan
Davidson

County, the
Police

Department
serve

W
arrants.

The Court
Clerk enters

the information
from the

Affidavit of
Complaint into

their Court
Information
System and
provides an

Arrest W
arrant.

o  Arrest
W

arrant
o  R-84 Final
Disposition

Green Sheet

o  LEA Records
Management

System

SHERIFF

Typically,
W

arrants are
served by the
Sheriff's Office

and the
Defendant is

taken to
County Jail

which is
managed by
the Sheriff's

Office.

An R-84 Green
Card is

completed on
the defendant

and will be sent
to the TBI after
there is a final

disposition
from the Court

Clerk.

The Arrest
W

arrant is
provided to the
Sheriff's Office
for service of
the W

arrant.
The sheriff

deputy serves
the W

arrant
and takes the
Defendant to

the County Jail
for Booking.

o  R-84 Final
Disposition

Green Sheet

o  Criminal
History System

o  W
arrant DB
o  NCIC

TBI

The TBI
maintains a

criminal history
database, as
well as serves
as a conduit to
the FBI's NCIC
W

anted Person
database.

They also track
Arrest W

arrants
in a database.
These files are

generally
available to law

enforcement
who have

access to the
TIES Network.

The Sheriff's
Office sends
Defendant

fingerprints to
the TBI via

Livescan/AFIS
to match

against criminal
history.

o  Case
Judgment
Document

o  Court Info
System

o  Jail Mgt
System

o  Criminal
History System

PUBLIC
DEFENDER

The Public
Defender must

perform
research to
obtain the

required case
background,
and Criminal

History.

The Public
Defender's

Office is
assigned the
case by the

court.

The case
information is
entered into

their own case
management

system.

o  Case
Judgment
Document

o  Probation
Form

o  Microsoft
Office

o  Manual
o  District
Attorney

Information
System (CAIN)

JUDGE

A Pre-
Sentence

Investigation is
completed.

Case
Judgment
Document

signed & given
to Court Clerk.

Court Clerk
must send

Case
Judgment to
TN Dept of
Correction

before offender
placed into

prison.

It is also sent
to several other
criminal justice

agencies.

The Case goes
into the court
system and is

either
dismissed or
goes to trial.
The Case
Judgment
Document,

referred to as
the Judgment
Sheet, or the

Judgment
provides the

final disposition
of the individual
charges and is
signed by the

judge.

o  Case
Judgment
Document

o  TOMIS

CORRECTION

The Case
Judgment
Document

information is
entered into

TOMIS.

If Defendant is
found guilty,

he/she may be
sentenced to
time in prison.

The Case
Judgment
Document
must be

received from
the Court Clerk

before the
offender is

placed in the
Tennessee

Department of
Correction
(TDOC)
system.

o  Release Form
o  Notification

Letters

.  TOMIS

PAROLE

Parole Officer
is assigned to

meet with
parolee on
regularly

scheduled
intervals.

After the
offender has
completed

prison
sentence, he/
she may be
placed on

Parole.

o  Release Form
Notification

Letters

o  Public Record
Manual

THE PUBLIC

The person has
a criminal

record.

Offender is
released back
into society.

Victims and law
enforcement
are officially
notified. If

required, sex
offender

registration is
completed.

AGENCYACTION
EXCHANGE

DOCUMENTSSYSTEMNOTES

o  Probation
Form

o  Tennessee
Offender

Management
Information

System
(TOMIS)

PROBATION

There is hand-
off of prisoner

& related
information

from TN Dept
of Correction
(TDOC) to

Probation and
Parole.

Probation
Officer meets

with parolee on
regularly

scheduled
intervals.

Convicted
felons may be
placed on both
unsupervised

& private
probation, not

tracked on
TOMIS

If Defendant is
found guilty

and sentenced
to Probation,
the Judge's

Probation Form
contains the

official
notification to
Tennessee's

Board of
Probation and

Parole.

The diagram below shows the multiple criminal justice agencies that are involved in sharing criminal 
justice information.  

 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

High-Level Business Process Diagram 
 

AFFIDAVIT OF COMPLAINT

WARRANT IS ISSUED

WARRANT DELIVERED TO
SHERIFF TO BE SERVED

WARRANT IS SERVED

BOOKING

CASE GOES TO COURT

WARRANT SENT BACK TO
COURT CLERK

CORRECTION

PROBATION AND PAROLE

The first step toward obtaining an Arrest Warrant is to have law enforcement complete an Affidavit of
Complaint. The Officer or individual swears to the information contained on the Affidavit of Complaint. The
Affidavit of Complaint is verified for "probable cause" by the Court Clerk, District Attorney, Judicial
Commissioner and/or Magistrate.

The Court Clerk completes the Warrant based on the information on the Affidavit of Complaint. The
Warrant is issued and entered into a computerized case management system.

The Sheriff's Office receives Warrants from the Court Clerk. Warrant information is entered into the
Sheriff's records management system. The Sheriff's Office maintains the physical Warrants and may
receive queries from other counties regarding those Warrants.

Most Warrants are served by the Sheriff's Office. The Deputy may verify the Warrant and run a prior
convictions query on the National Crime Intelligence Center (NCIC) before serving the Warrant. The
Deputy serves the Warrant and updates the form with "who" and "when" it was served. The Deputy
returns the Warrant to the Sheriff’s Office where the computer record for the Warrant is updated with the
corresponding details.

Booking is usually done at a county jail. Fingerprints are taken to provide identity, match criminal history,
seek outstanding Warrants and obtain the State Identification (SID) Number from the TBI. LiveScan
technology automates the fingerprinting process by sending it electronically to the TBI's Automated
Fingerprint Identification System (AFIS). If the booking agency does not have LiveScan, they use paper
fingerprint cards and sends two copies in the mail (one for the TBI, one for the FBI).

The Sheriff's Clerk files a copy of the Warrant, scans it into a digital imaging system, enters it into their
records management system or shreds it. The Sheriff's Office sends the original Warrant back to the Court
Clerk. The Court Clerk updates their system accordingly, physically files the Warrant by court date and
awaits the court’s final disposition.

In many cases a pre-sentence investigation is done and entered on TOMIS. The Court Clerk prints the
docket and the case is heard. Once the verdict is determined, the disposition is captured by the clerk and
entered into the case management system. After the trial, the Court Clerk must share the disposition
information with the Arresting Agency, District Attorney and the Administrative Office of the Courts (AOC).
The Arresting Agency is responsible for submitting the final disposition to the TBI.

The Court Clerk sends the judgment order that contains the final disposition to the Department of
Correction (TDOC). TDOC enters the inmate's information and judgment into Tennessee Offender
Management Information System (TOMIS).

Parolees are subject to the Board of Probation and Parole and to a Probation and Parole Officer (PPO).
Probationers are subject to the Judge and a PPO. If there is a violation of Probation or Parole, the PPO
writes a report, and files for an Arrest Warrant. The Deputy who serves the Warrant takes the parolee/
probationer to jail without bond. The PPO has 72 hours to notify the offender of detailed charges.

A crime is reported to law enforcement. Law enforcement completes a report, sends an Officer to the
scene and may request an Arrest Warrant. If the Officer captures someone in a criminal act, the defendant
is taken to jail and the Officer files for an Arrest Warrant afterwards.

CRIME OR VIOLATION OF
PROBATION OR PAROLE

REPORTED

Tennessee Criminal Justice Process Summary

13 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

High-Level Information Systems Diagram 
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INCIDENT AND INVESTIGATION 

Incident & Investigation: Process Diagram 
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Incident & Investigation: Process Overview 
The “Incident and Investigation” process is initiated when: (A) Citizen Reports Crime, (B) Law 
Enforcement Witnesses Crime, or (C) Law Enforcement Identifies Suspect during a Traffic Stop.   

Key information exchange events that occur during the Incident & Investigation process are 
described below. 

A. Citizen Reports Crime 
I. CITIZEN REPORTS A CRIME TO A LAW ENFORCEMENT AGENCY 

A Citizen contacts a Law Enforcement Agency to report that a crime has been committed or 
that a crime is in progress.  The Citizen notifies the Law Enforcement Agency by either: 

• Making a “911” telephone call 

• Making a call to the Law Enforcement Agency’s listed telephone number.   

• Reporting the incident to a Law Enforcement Officer in the vicinity of the incident 

• Reporting the incident at the Law Enforcement Agency’s site/station 

II. LAW ENFORCEMENT RECEIVES CALL AND ENTERS INCIDENT INTO CAD SYSTEM 

When the Law Enforcement Dispatcher gets contacted about an incident, he/she gathers basic 
information and enters it into the Computer Aided Dispatch (CAD) system. 

III. LAW ENFORCEMENT DISPATCHES OFFICER 

The Dispatcher contacts a Law Enforcement Officer using the agency’s radio communications 
system and provides him with the information reported. 

IV. LAW ENFORCEMENT OFFICER INTERVIEWS AND INVESTIGATES 

When the Law Enforcement Officer arrives at the scene he/she interviews the reporting citizen 
and conducts an investigation.  The Officer records the information reported by witnesses as 
well as his observations on an Incident Report.  The Officer reviews the information collected 
and determines whether the incident merits further investigation.  If the Officer deems that 
additional investigation is needed, he may conduct additional interviews with the citizen and 
other witnesses (if available) or further examine the incident area.  The Officer will also gather 
material that appears to be evidence for the case.  The evidence is returned to the Law 
Enforcement Agency where it is inventoried and cataloged.  Evidence may be sent to another 
agency for additional analysis. 

When the suspect(s) have been identified, the Officer will likely perform a background check.  
In this procedure, information about a suspect is queried from the statewide and federal Arrest 
Warrant databases (TRAP & NCIC), Tennessee’s Criminal History Repository, and the 
agency’s Records Management System.  The background check provides insight on a 
suspect’s prior/existing Arrest Warrants, prior criminal convictions and charges, and 
Probation/Parole status.  Information obtained from a background check often proves to be 
helpful in determining a suspect’s whereabouts.  It may also influence the Law Enforcement 
Agency to request information about a suspect from other criminal justice agencies.  These 
requests are typically initiated by phone or FAX and information is usually returned in a like 
manner. 

If the Law Enforcement Officer determines that no crime has been committed or that there is 
not sufficient evidence to continue an investigation, he will document the reason for this 
decision on the Incident Report. 
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V. LAW ENFORCEMENT COMPLETES AFFIDAVIT OF COMPLAINT 

If the Officer determines there is ample cause for an arrest, an Affidavit of Complaint is 
completed. 

VI. LAW ENFORCEMENT ENTERS INFORMATION IN RECORDS MANAGEMENT SYSTEM 

The Law Enforcement Officer submits a copy of the Incident Report to the 
Administrative/Records Management division of the Law Enforcement Agency.  The 
administrative staff of the Law Enforcement Agency enters information contained on the 
Incident Report into the Law Enforcement Agency’s Records Management System.  The next 
step is Warrant Processing. 

 

B. LAW ENFORCEMENT WITNESSES CRIME 
I. LAW ENFORCEMENT WITNESSES CRIME 

When a Law Enforcement Officer observes a crime, the Officer uses radio communications to 
report the incident to a Dispatcher and request assistance, if necessary. 

II. LAW ENFORCEMENT APPREHENDS SUSPECT 

The Law Enforcement Officer will attempt to apprehend, question and detain the suspect(s). 

III. LAW ENFORCEMENT COMPLETES AFFIDAVIT OF COMPLAINT 

If the offense calls for an arrest, the Law Enforcement Officer will take the suspect into custody 
and completes an AFFIDAVIT OF COMPLAINT.  If the crime does not necessitate an arrest, 
the Officer will issue a Citation or Summons to the Offender to appear at a stated time and 
place. 

IV. LAW ENFORCEMENT BOOKS SUSPECT 

If the suspect is arrested, the Law Enforcement Officer transports the suspect to the 
designated Booking Agency for processing.  The next step is Warrant Processing. 

C. LAW ENFORCEMENT IDENTIFIES SUSPECT DURING A TRAFFIC STOP 
I. LAW ENFORCEMENT MAKES TRAFFIC STOP 

Law Enforcement Officers detain persons who commit traffic violations or have expired license 
plates.  During these traffic stops, Law Enforcement Officers request the driver of the vehicle 
for his or her Driver’s License and Vehicle Registration.  If the driver of the vehicle is unable to 
produce these documents, the Law Enforcement Officer will ask for the driver’s name and 
other basic identification information that would have been gathered from the Driver’s License 
and/or Vehicle Registration.  If the Driver does not produce a Driver’s License and/or Vehicle 
Registration, the Law Enforcement Officer may issue a citation for these violations. 

a. Checks driver’s license and vehicle registration 

If Law Enforcement Officer has a laptop or handheld computer, he/she will check driver’s 
license and vehicle registration online using the information collected.  This check verifies 
that driver is the owner of vehicle, as well as, if driver has any DUIs or is driving on a 
revoked license.  If no such device is available, Officer can contact Dispatcher for query. 

II. LAW ENFORCEMENT REQUESTS INCIDENT NUMBER 

The Law Enforcement Officer calls the Dispatch office to request an Incident Number.  The 
Incident Number is the same as an event number or complaint number.  Every call must have 
an event number for reporting purposes. 
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III. LAW ENFORCEMENT ENTERS INCIDENT INTO CAD SYSTEM 

The Law Enforcement Dispatcher enters incident information into Computer Aided Dispatch 
(CAD) system. 

IV. LAW ENFORCEMENT CHECKS DRIVER’S LICENSE AND VEHICLE REGISTRATION 

If the Law Enforcement Officer does NOT have an online device she/he will use radio 
communications to contact a Dispatcher and request the Dispatcher to query the Driver’s 
status with the Department of Safety database.  The Dispatcher will query to see if the driver 
has any DUIs or if driving with a revoked license. 

a. Law Enforcement has option to check for outstanding Warrants 

The Law Enforcement Officer has the option to have Dispatcher check for any outstanding 
Warrants on the local, TBI’s TRAP or FBI’s NCIC. 

V. LAW ENFORCEMENT ARRESTS AND BOOKS OFFENDER 

If the query indicates that a driver is a “wanted person,” the Law Enforcement Officer takes the 
offender into custody and transports him to Booking for processing. 

VI. LAW ENFORCEMENT PROVIDES ARREST INFORMATION 

The Law Enforcement Officer contacts Dispatch and provides information regarding the arrest. 

VII. LAW ENFORCEMENT UPDATES CAD SYSTEM 

The Law Enforcement Dispatcher updates the CAD system with arrest information.  The next 
step is Warrant Processing. 
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Incident & Investigation: Agency Roles & Responsibilities 
Criminal justice agencies involved in the Incident & Investigation process and their information 
exchange responsibilities are listed below. 

Department of Safety 
• Provides Driver’s History information to Law Enforcement Agencies. 

• Provides Vehicle Registration information to Law Enforcement Agencies. 

District Attorney General’s Office 
• Provides criminal history/background information to Law Enforcement Agencies. 

• Reviews Affidavit of Complaint forms for probable cause (upon Law Enforcement Agency 
request). 

• Assists in the completion of Affidavit of Complaint forms (upon Law Enforcement Agency 
request). 

Law Enforcement Agency 
• Keeps records of incidents/offenses. 

• Records witness testimony and investigation findings. 

• Collects and stores physical evidence. 

• Checks criminal history and background of suspects and witnesses (if applicable). 

• Completes and files Incident/Offense Reports. 

• Provides information about cases, incidents, and/or Defendants to other Law Enforcement 
Agencies. 

• Completes Affidavit of Complaint forms. 

Tennessee Bureau of Investigation   
• Provides state criminal history/background information to Law Enforcement Agencies and 

District Attorney’s Offices. 

• Provides information about existing Arrest Warrants to Law Enforcement Agencies and District 
Attorney’s Offices. 

Federal Bureau of Investigation 
• Provides national criminal history/background information to Law Enforcement Agencies and 

District Attorney’s Offices. 

• Provides information about existing Arrest Warrants to Law Enforcement Agencies and District 
Attorney’s Offices. 
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Incident & Investigation: Information Exchange 
The Events that generate inter-agency Information Exchange within the Incident & Investigation 
process are shown in the table below. 

Information Exchange during the Incident and Investigation Process 

ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 LEA Dispatcher 
or LEA Officer 
requests Driver’s 
License and 
Vehicle 
Registration 
information from 
the Dept. of 
Safety. 

Basic ID Data 
Name Data 
Driver’s License Data 
Vehicle Data 
 

LEA Dept. of 
Safety 

Electronic: Department 
of Safety computer 
system(s) 

HIGH 

 The Dept. of 
Safety returns 
Driver’s License 
and Vehicle 
Registration 
information to a 
LEA. 

Basic ID Data 
Driver’s License Data 
Name Data 
Vehicle Data 
 

Dept. of 
Safety 

LEA Electronic: Department 
of Safety computer 
system(s) 

HIGH 

 A LEA performs 
background and 
outstanding 
warrant checks. 

Basic ID Data 
Name Data 
Personal ID Data 
 

LEA TBI Electronic: Tennessee 
Criminal History 
Repository 

HIGH 

 Results of a 
background and 
outstanding 
warrant check 
are returned to a 
LEA. 

Arrest Data 
Basic ID Data 
Disposition Data 
Enhanced ID Data 
Offense Data 
Name Data 
Personal ID Data 
Warrant Data 

TBI LEA Electronic: Tennessee 
Criminal History 
Repository 
 

HIGH 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 LEA requests 
information about 
a Defendant from 
Court Clerk’s 
Office, District 
Attorney’s, 
Office, Dept. of 
Correction, Board 
of Prob. and 
Parole, or 
another LEA. 

Basic ID Data 
Enhanced ID Data 
Name Data 
Personal ID Data 

LEA Court 
Clerk 

District 
Attorney 
TDOC 

BOPP 

LEA 

Paper: Form, Report, 
Fax, Other 

LOW 

 Court Clerk’s 
Office returns 
information to a 
requesting LEA. 

Address Data 
Arrest Data 
Case ID Data 
Charge Data 
Contact Data 
Custody Data 
Disposition Data 
Offense Data 
Payment Data 
Personal ID Data 
Probation Data 
Sentence Data 

Court 
Clerk 
 

LEA  Paper: Form, Report, 
Fax, Other 

LOW 

 District Attorney 
General’s Office 
returns 
information to a 
requesting LEA. 

Address Data 
Case ID Data 
Charge Data 
Contact Data 
Disposition Data 
Offense Data 
Plea Data 
Sentence Data 

District 
Attorney 
 

LEA  Paper: Form, Report, 
Fax, Other 

LOW 

 Department of 
Correction 
returns 
information to a 
requesting LEA. 

Case ID Data 
Custody Data 
Disposition Data 
Fingerprint Data 
Medical Data 
Mug Shot Data 
Offense Data 
Sentence Data 
Release Data 

TDOC 
 

LEA  Paper: Form, Report, 
Fax, Other 

LOW 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 Board of 
Probation & 
Parole returns 
information to a 
requesting LEA. 

Address Data 
Case ID Data 
Contact Data 
Just.  Official ID Data 
Medical Data 
Parole Data 
Personal ID Data 
Probation Data 
Social ID Data 
Violation Data 

BOPP 
 

LEA  Paper: Form, Report, 
Fax, Other 

LOW 

 LEA returns 
information to a 
requesting LEA. 

Arrest Data 
Case ID Data 
Charge Data 
Custody Data 
Fingerprint Data 
Just.  Official ID Data 
Mug Shot Data 
Offense Data 
Personal ID Data 
Release Data 

LEA 
 

LEA  Paper: Form, Report, 
Fax, Teletype, Other 

LOW 

 LEA requests 
advisement on 
probable cause 
from the Dist.  
Attorney’s Office. 

Arrest Data 
Basic ID Data 
Charge Data 
Name Data 
Offense Data 

LEA District 
Attorney 

Paper: Affidavit of 
Complaint 

LOW 
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Incident & Investigation: Data Elements 
The data elements listed below are exchanged between multiple criminal justice agencies and are 
essential to the Incident & Investigation process.  See APPENDIX B: DATA ELEMENTS for more 
details. 

    

ADDR ADDRESS DATA 
ARRS ARREST DATA 
BASC BASIC IDENTIFICATION DATA 
CASE CASE IDENTIFICATION DATA 
CHRG CHARGE DATA 
CONT CONTACT DATA 
CUST CUSTODY DATA 
DISP DISPOSITION DATA 
DRIV DRIVER’S LICENSE DATA 
IDEN ENHANCED IDENTIFICATION DATA 
FING FINGERPRINT DATA 
JUST JUSTICE OFFICIAL IDENTIFICATION DATA 
MEDI MEDICAL DATA  

PHOT MUG SHOT DATA  
NAME NAME DATA 
OFFN OFFENSE DATA 
PARO PAROLE DATA 
PAYM PAYMENT DATA  
PERS PERSONAL IDENTIFICATION DATA 
PLEA PLEA DATA 
PROB PROBATION DATA 
RLSE RELEASE DATA 
SENT SENTENCE DATA 
SOCI SOCIAL IDENTIFICATION DATA  
VEHI VEHICLE DATA 
VIOL VIOLATION DATA 

WARR WARRANT DATA  
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Incident & Investigation: Technology 
The table below details the primary computer systems and databases used in exchange of 
information during the Incident and Investigation process.  See Appendix D for more detailed 
information about computer systems and applications. 

Incident and Investigation – Technology 

NAME DESCRIPTION 

Court Information 
System (CIS) 

A court information system is used to manage the daily affairs of the 
court clerk’s office.  It contains functionality for Case History, Master 
Person File, Bill-of-Cost, Case Disposition Rule & Execution, and 
Reporting System and generates a docket number. 
Maintained by:  Court Clerk’s Office 

Computer Aided 
Dispatch (CAD) 
system 

A system used by Law Enforcement to process telephone calls from 
the public, track calls for service, and facilitate the dispatch of Law 
Enforcement Officers to the scene of the incident. 
Maintained by: Law Enforcement Agency 

Driver License History 
Database 

The Driver History Database contains driver’s license status and driver 
history information. 
Maintained by: Department of Safety 

National Crime 
Intelligence Center 
(NCIC) 

A computerized network that connects Law Enforcement Agencies 
throughout the United States and contains information about crimes 
that have occurred throughout the country.  Criminal History and/or 
Arrest Warrant status information is commonly requested from NCIC. 
Maintained by: Federal Bureau of Investigation (FBI) 

Records Management 
System (RMS) 

A computer system that captures and stores information about a case 
and promotes an agency’s ability to manage its records. 
Maintained by: Law Enforcement Agency, District Attorney’s 
Conference/Offices 

Tennessee Criminal 
History Repository 
(TCHR) 

The Tennessee Criminal History Repository (TCHR) contains 
information about arrests, charges, and final dispositions of individuals 
who have committed offenses in Tennessee. 
Maintained by: Tennessee Bureau of Investigation (TBI) 

Tennessee Offender 
Management 
Information System 
(TOMIS) 

The computer system used by the Department of Correction and 
Board of Probation Parole to store and process information about 
sentencing, incarceration, release, Probation and Parole.  The system 
tracks all activities of inmates, probationers and parolees. 
The Tennessee Department of Correction has recently implemented 
an Internet-based version of the software. 
Maintained by: Tennessee Department of Correction, Board of 
Probation and Parole 

Titles & Registration 
Database 

The Titles and Registration Database contains information about 
vehicle registrations as well as vehicles and their respective owners. 
Maintained by: Department of Safety 
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Incident & Investigation: Forms 
The primary forms used during the Incident and Investigation process are summarized in the table 
below.  An example of each form follows; however, there are variations of these forms used in 
different areas in Tennessee. 

 

ID FORM NAME FORM DESCRIPTION 

F-1 Affidavit of 
Complaint 

A document that sets forth a criminal violation and serves as 
an instrument for filing for an Arrest Warrant.   

F-2 Citation A notice to a person that he or she is charged with a minor 
offense such as a traffic violation. 

F-3 Citation in Lieu of 
Arrest 

A notice to a person that he or she is charged with an 
offense that requires an appearance at the court on a 
specified day.  Failure to appear results in an additional 
contempt of court charge. 

F-4 Incident Report An account of a law enforcement investigation containing 
information about a reported and/or observed violation of the 
law. 
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Affidavit of Complaint 
 

GENERAL SESSIONS COURT OF ________________________________ COUNTY TENNESSEE 

State of Tennessee vs. _____________________________________________________________________________ 

State Control # _____________________ _______________________ County Case # _____________________ 

Attorney for Defendant _______________________________  Address ________________________________________
Court Date _________________________________________  _______________________________________________
State, Deft. to ________________________ at _____________am/pm Phone ___________________ DL# _______________________
State, Deft. to ________________________ at _____________am/pm DOB ____________________ SSN#______________________ 
State, Deft. to ________________________ at _____________am/pm Sex____ Race____ Ht____ Wt____ Hair____ Eyes __________ 
State, Deft. to ________________________ at _____________am/pm Work _______________________________________________
State, Deft. to ________________________ at _____________am/pm ____________________________________________________
 

 
AFFIDAVIT OF COMPLAINT 

 
 I, the affiant named below, after being sworn, state under oath that on or about _________________________________

in ____________________________ County, Tennessee, ____________________________________________________ 

committed the offense(s) of violation(s) of T.C.A. § ______________________________________________________________.

I further state under oath that the essential facts constituting the offense(s), the sources of my information and the reasons why this 

information is believable and reliable are as follows: 

 

 

 

 

 

 

 

 

 
Affiant’s Signature: ______________________________________  Sworn to and subscribed before me on 

Name (Printed): _________________________________________  _________________________________, 20____

Address (Printed): _______________________________________  ________________________________________
         Judge/Clerk/Judicial Commissioner  
______________________________________________________ 

Phone Number: _________________________________________ 
 

 

 
PROBABLE CAUSE DETERMINATION 

Based on the affidavit of complaint, I find there is probable cause to believe that on the date set forth above in_______________ County, 

Tennessee the defendant committed the offense(s) of violation(s) of TCA § ________________________________________________________

____________________________________________________________________________________________________________________

 (   ) Defendant given citation or arrested without warrant      (   ) Arrest warrant shall issue      (   ) Criminal summons shall issue 

 

Date __________________________________  Judge/Clerk/Judicial Commissioner ______________________________________ 
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Citation 
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Citation in Lieu of Arrest 
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Incident Report 
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Incident Report (Continued) 
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Incident Report (Continued) 
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Incident Report (Continued) 
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Incident Report (Continued) 
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Incident & Investigation: Opportunities for Improvement 
The "Opportunities for Improvement" section provides a general list of observations compiled during 
the ICJ project interview phase.  These ideas will be considerations for the development of the "To-
Be" Model regarding the Incident & Investigation process. 

BARCODE ON DRIVER'S LICENSE AND VEHICLE REGISTRATION -- A barcode or magnetic strip 
on the Defendant's Driver's License would promote electronic transfer of data into a law enforcement 
computer system.  Having these barcodes, along with scanning devices, would reduce the amount of 
effort and time to gather offender information as well as minimize data entry errors.  The current State 
of Tennessee Driver License formats contain two barcodes on the back of each card produced.  One 
barcode contains the ISO Issuer Identification Number for Tennessee, as well as, the nine-digit Driver 
License number.  The other barcode contains the same information as on the front of the Driver 
License and a great deal more pertaining to the driver.  A barcode on the vehicle registration would 
allow Officers to "scan" information into their Laptops as opposed to typing. 

LICENSE PLATES -- Tennessee is in the process of converting our license plate process to a 
digitized system.  Digitized plates have several security features that include a process called Ensure, 
rim dye, and a bar code that contains the license plate number which can be read by anybody with a 
CCD scanner.  Ensure is a process in which a unique identifier is embedded into the plate that can be 
seen from the angle that someone would be looking at the plate on the back of the vehicle.  The 
embedded picture also has the date the plate was manufactured included.  3-M is planning to add a 
second safety feature of this type in the near future. 

CRIMINAL HISTORY -- Law Enforcement has a need for more comprehensive Criminal History.  This 
includes name, date of birth, social security, state identification number, charges, convictions, time 
served, Probation/Parole status, arrests, dispositions and outstanding warrants from all counties.  The 
Automated Final Disposition project will support this opportunity. 

DIGITAL PHOTOGRAPHS – The ability to quickly retrieve digital photographs currently collected by 
the Department of Safety, TBI, and Tennessee Offender Management Information System (TOMIS) 
would promote Law Enforcement identification efforts.  A secure website to search and obtain photos 
would be helpful to Law Enforcement.  The Department of Safety plans on developing a browser-
based system that will make their digital photographs available to law enforcement agencies. 

INTER-CITY INFORMATION SHARING -- Large metropolitan areas have difficulty obtaining 
information from nearby municipalities.  For example, in Memphis, it is cumbersome to obtain 
information from Bartlett, Germantown, Kerrville, and Millington.  Also, it is difficult to share 
information outside the state with adjoining states. 

MOBILE COMPUTER DEVICES -- Handheld computers and wireless laptops in law enforcement 
vehicles would minimize re-keying.  Improved integration can help but funding is needed to move 
ahead. 

ONLINE PAWN SHOP SYSTEM -- Law enforcement would benefit from a system to search 
pawnshops from surrounding counties and cities for stolen items. 

STANDARDS – Adopting National Justice eXtensible Markup Language (XML) standards for forms 
and data such as Citations, Affidavit of Complaint, Offense Codes & Descriptions, Case Identification 
and State Identification (SID) Number would benefit the State of Tennessee Criminal Justice System.  
Justice XML is a tool to facilitate interoperability and information sharing among agencies and 
systems.  It involves data, text, documents, transmission protocols and standards.  More specifically, 
XML is a structured language for describing information — such as an Arrest/Incident Report — being 
sent electronically by one agency to another.  XML sets a standard for electronic information 
exchange and describes the data contained in documents and electronic transactions.  
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WARRANT PROCESSING 

Warrant Processing: Process Diagram 
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Warrant Processing: Process Overview 
An Arrest Warrant is a document that formally charges a person with having committed a crime.  This 
warrant authorizes law enforcement to arrest the individual against whom it has been issued. 

Note:  The process for Criminal Summons is similar to that of an Arrest Warrant.  The primary 
difference is that when a Criminal Summons is served the person named in the summons is ordered 
to appear before the court on a specified date but is not taken into custody by the serving Law 
Enforcement Officer.  A Criminal Summons is traditionally issued in a case where a lesser offense has 
been committed, insufficient evidence for an Arrest Warrant is available or the person requesting is 
not a Law Enforcement Officer. 

Key information exchange events that occur during Warrant process are described below. 

I. Law Enforcement Submits Affidavit of Complaint 
The Arrest Warrant process is initiated by the submission of an Affidavit of Complaint from a Law 
Enforcement Officer or an individual to a Court Clerk Official.  The Court Clerk Official reviews the 
Affidavit of Complaint and takes a sworn statement of facts from the Law Enforcement Officer.  
Upon entering the required information into the Court Clerk's Court Information System, the Court 
Clerk Official presents the Affidavit of Complaint to a Judicial Commissioner. 

II. Judicial Commissioner Verifies Affidavit of Complaint for Probable 
Cause 
Prior to the issuance of an Arrest Warrant, the Affidavit of Complaint is reviewed by a Judicial 
Commissioner to determine if the offense merits the issuance of an Arrest Warrant.  If the Judicial 
Commissioner determines that the Affidavit of Complaint information supports an arrest, he 
documents their Probable Cause findings on the Affidavit of Complaint and signs it.  The Judicial 
Commissioner returns the Affidavit of Complaint to the Court Clerk Official. 

Note:  Court Clerk’s Office, District Attorney or Magistrate makes determination of probable cause 
in some jurisdictions. 

III. Court Clerk's Office Updates Warrant in Court Information System 
The Court Clerk Official updates the record for the Affidavit of Complaint with the Probable Cause 
findings in the Court Clerk's Court Information System.  The Court Clerk Official then issues and 
prints the Arrest Warrant.   

IV. Court Clerk’s Office Delivers Warrant to Law Enforcement 
The Court Clerk's Office provides copies of the Arrest Warrant to: (1) the Law Enforcement 
Agency that requested the Warrant and/or (2) the Law Enforcement Agency that manages the 
Booking Process for the county in which the Arrest Warrant was issued.  The Court Clerk's Office 
gives a copy of the Arrest Warrant to the requesting Law Enforcement Officer upon its completion.   

V. Law Enforcement Verifies Warrant and Queries for P ior Convictions r
Upon receipt of an Arrest Warrant, the Law Enforcement Agency that requested the Warrant will 
verify that the information on the Warrant is correct.  The Law Enforcement Agency will perform 
queries on TBI’s Tennessee Repository for Apprehension of Persons (TRAP) and FBI’s National 
Crime Information Center (NCIC) for any prior convictions. 
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VI. Law Enforcement Enters Warrant into Records Management System 
The Law Enforcement Agency enters a record of the Arrest Warrant into the agency's Records 
Management System.  The Law Enforcement Agency ensures that the Warrant is entered into the 
appropriate Wanted Person File within either NCIC or TRAP, but never simultaneously into both 
systems. 

When an Arrest Warrant meets the criteria for entry into the National (FBI) Wanted Person File, 
the Law Enforcement Agency enters the Arrest Warrant information into NCIC.  When an Arrest 
Warrant meets the criteria for the Tennessee Wanted Person File, the Arrest Warrant information 
is entered into TRAP.  Law Enforcement Agencies store Arrest Warrants in file cabinets and/or 
manage electronic copies with document imaging software. 

VII. Law Enforcement Serves Arrest Warrant 
When the person named in an Arrest Warrant is apprehended, the warrant has been "served".  
The Law Enforcement Officer that "served" the Warrant updates the document with the particulars 
("Who", "When") of its service.  In most jurisdictions, the Booking Agency will be provided with a 
copy of the Arrest Warrant to be placed in the Defendant's Booking File. 

The Law Enforcement Officer returns the updated Arrest Warrant to the administrative division of 
his agency.  Law Enforcement Agencies return "served" Arrest Warrants to the Court Clerks 
Office. 

VIII. Law Enforcement Updates Warrant in Records Management System 
After an Arrest Warrant is "served", the Law Enforcement Agency updates the agency Records 
Management System with the particulars of the Warrant's service.  If the Law Enforcement 
Agency entered a record of the Arrest Warrant in a Wanted Person File, it updates the record with 
the particulars of the Warrant's service. 

IX. Court Clerk's Office Updates Warrant in Court Information System 
The Court Clerk's Office reviews the Arrest Warrants returned by Law Enforcement and updates 
the Court Clerk's Court Information System with the particulars of the warrant's service.  Court 
Clerk Offices store Arrest Warrants in file cabinets and may also manage electronic copies with 
document imaging software. 
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Warrant Processing: Agency Roles & Responsibilities 
Criminal justice agencies involved in the Warrant process and their information exchange 
responsibilities are listed below. 

Court Clerk's Office 
• Collects and processes Affidavit of Complaint forms received from Law Enforcement 

Agencies. 

• Keeps records of Affidavit of Complaint submissions. 

• Keeps records of issued, served, and outstanding Arrest Warrants. 

• Facilitates the distribution of Arrest Warrants to the appropriate Law Enforcement Agencies for 
service. 

• Updates Warrant service status in Court Information System and/or court files. 

Law Enforcement Agency   
• Prepares and files Affidavits of Complaint with the Court Clerk’s Office. 

• Keeps records of Affidavits of Complaint prepared. 

• Receives Arrest Warrants from the Court Clerk's Office. 

• Keeps records of Arrest Warrants requested by the Law Enforcement Agency. 

• Serves/Executes Arrest Warrants. 

• Updates Arrest Warrants with the details ("Who", "When") of their service/execution. 

• Keeps records of Arrest Warrants served by the Law Enforcement Agency. 

• Returns served/executed Arrest Warrants to the Court Clerk's Office. 

• Maintains Arrest Warrant records that the Law Enforcement Agency is responsible for within 
the National Wanted Person File (NCIC). 

• Maintains Arrest Warrant records that the Law Enforcement Agency is responsible for within 
the Tennessee Wanted Person File (TRAP). 

Judicial Commissioner 
• Reviews submitted Affidavits of Complaint for probable cause. 

• Records probable cause findings on Affidavits of Complaint. 

• Keeps records of Affidavits of Complaint reviewed. 
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Warrant Processing: Information Exchange 
The Events that generate inter-agency Information Exchange within the Warrant process are shown 
in the table below. 

Information Exchange during the Warrant Process 

ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY 

RECEIVE 
AGENCY 

METHOD FREQ

 A LEA submits an 
Affidavit of 
Complaint to the 
Court Clerk’s 
Office. 
 

  Basic ID Data 
  Case ID Data 
  Charge Data 
  Contact Data 
  Enhanced ID Data 
  Just.  Official ID Data 
  Name Data  
  Personal ID Data 
  Social ID Data 

  LEA 
 

  Court 
  Clerk 
 

  Paper: 
  Affidavit of  
  Complaint 
 

HIGH 

 The Court Clerk’s 
Office gives the 
Affidavit of 
Complaint to a 
Judicial 
Commissioner. 
 

  Basic ID Data 
  Case ID Data 
  Charge Data 
  Contact Data 
  Enhanced ID Data 
  Just.  Official ID Data 
  Name Data  
  Personal ID Data 
  Social ID Data 

  Court 
  Clerk (CC) 
 
In some 
judicial 
districts the 
CC, District 
Attorney or 
Magistrate 
determines 
“Probable 
Cause” 

  Judicial 
  Comm. 

  Paper: 
  Affidavit of  
  Complaint 

HIGH 

 A Judicial 
Commissioner 
returns a 
reviewed 
Affidavit of 
Complaint to the 
Court Clerk’s 
Office. 
 

  Basic ID Data 
  Case ID Data 
  Charge Data 
  Contact Data 
  Enhanced ID Data 
  Just.  Official ID Data 
  Name Data  
  Personal ID Data 
  Social ID Data 

  Judicial 
  Comm. 

  Court 
  Clerk 

  Paper: 
  Affidavit of  
  Complaint 

HIGH 

 The Court Clerk’s 
Office gives the 
“requesting” LEA a 
copy of the Arrest 
Warrant. 
 

  Basic ID Data 
  Case ID Data 
  Charge Data 
  Contact Data 
  Enhanced ID Data 
  Just.  Official ID Data 
  Name Data  
  Personal ID Data 
  Warrant Data 

  Court 
  Clerk  

  LEA 
 

  Paper: 
  Arrest Warrant  

HIGH 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY 

RECEIVE 
AGENCY 

METHOD FREQ

 The Court Clerk’s 
Office gives a copy 
of the Arrest 
Warrant to the LEA 
slated to 
serve/execute 
warrants. 

  Basic ID Data 
  Case ID Data 
  Charge Data 
  Contact Data 
  Enhanced ID Data 
  Just.  Official ID Data 
  Name Data  
  Personal ID Data 
  Warrant Data 

  Court 
  Clerk  

  LEA 
 

  Paper: 
   Arrest Warrant  
 

HIGH 

 A LEA enters a 
new or maintains 
an existing record 
in the National 
Wanted Person 
File. 
 

  Arrest Data 
  Basic ID Data 
  Case ID Data 
  Charge Data 
  Contact Data 
  Enhanced ID Data 
  Just.  Official ID Data 
  Name Data  
  Personal ID Data 
  Warrant Data 

  LEA   FBI 
 

  Electronic: 
  NCIC  

MED 

 A LEA enters a 
new or maintains 
an existing record 
in the Tennessee 
Wanted Person 
File. 
 

  Arrest Data 
  Basic ID Data 
  Case ID Data 
  Charge Data 
  Contact Data 
  Enhanced ID Data 
  Just.  Official ID Data 
  Name Data  
  Personal ID Data 
  Warrant Data 

  LEA   TBI 
 

  Electronic: 
  TRAP 

MED 

 A LEA returns a 
served/executed 
Arrest Warrant to 
the Court Clerk’s 
Office. 
 

  Arrest Data 
  Basic ID Data 
  Case ID Data 
  Charge Data 
  Contact Data 
  Enhanced ID Data 
  Just.  Official ID Data 
  Name Data  
  Personal ID Data 
  Warrant Data 

  LEA   Court 
  Clerk 
 

  Paper: 
  Arrest Warrant 

HIGH 
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Warrant Processing: Data Elements 
The data elements listed below are exchanged between multiple criminal justice agencies and are 
essential to the Warrant Process.  See APPENDIX B: DATA ELEMENTS for more details. 

 

ARRS ARREST DATA 
BASC BASIC IDENTIFICATION DATA 
CASE CASE IDENTIFICATION DATA 
CHRG CHARGE DATA 
CONT CONTACT DATA 
IDEN ENHANCED IDENTIFICATION DATA 
JUST JUSTICE OFFICIAL IDENTIFICATION DATA 

NAME NAME DATA 
PERS PERSONAL IDENTIFICATION DATA 

WARR WARRANT DATA 
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Warrant Processing: Technology 
The table below details the primary computer systems and databases used in exchange of 
information during the Arrest Warrant Processing process.  See Appendix C for more detailed 
information about computer systems and applications. 

Warrant Processing – Technology 

NAME DESCRIPTION 

Court Information 
System (CIS) 

A court information system is used to manage the daily affairs of the 
court clerk’s office.  It contains functionality for Case History, Master 
Person File, Bill-of-Cost, Case Disposition Rule & Execution, and 
Reporting System and generates a docket number. 
Maintained by:  Court Clerk’s Office 

National Crime 
Intelligence Center 
(NCIC) 

A computerized network that connects Law Enforcement Agencies 
throughout the United States and contains information about crimes 
that have occurred throughout the country.  Criminal History and/or 
Arrest Warrant status information is commonly requested from NCIC. 
Maintained by: Federal Bureau of Investigation (FBI) 

Records Management 
System (RMS) 

A computer system that captures and stores information about a case 
and promotes an agency’s ability to manage its records. 
Maintained by: Law Enforcement Agency 

Tennessee 
Repository for the 
Apprehension of 
Persons (TRAP)  

A repository for outstanding Tennessee Arrest Warrants which do not 
meet the criteria for entry into the FBI’s NCIC Wanted Person File. 
Maintained by: Tennessee Bureau of Investigation (TBI) 

 

42 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

Warrant Processing: Forms 
The primary forms used during Warrant Processing are summarized in the table below.  An example 
of each form follows; however, there are variations of these forms used in different areas in 
Tennessee. 

 

ID FORM NAME FORM DESCRIPTION 

F-5 Affidavit of 
Complaint 

A document that sets forth a criminal violation and serves as 
an instrument for filing for an Arrest Warrant. 

F-6 Arrest Warrant A document issued to law enforcement that empowers the 
arrest/apprehension of the person named in the warrant. 

F-7 Summons A document that summons a Defendant to appear before a 
court to answer a minor criminal charge; issued in lieu of an 
Arrest Warrant. 
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Affidavit of Complaint 
 

GENERAL SESSIONS COURT OF ________________________________ COUNTY TENNESSEE 

State of Tennessee vs. _____________________________________________________________________________ 

State Control # _____________________ _______________________ County Case # _____________________ 

Attorney for Defendant _______________________________  Address ________________________________________
Court Date _________________________________________  _______________________________________________
State, Deft. to ________________________ at _____________am/pm Phone ___________________ DL# _______________________
State, Deft. to ________________________ at _____________am/pm DOB ____________________ SSN#______________________ 
State, Deft. to ________________________ at _____________am/pm Sex____ Race____ Ht____ Wt____ Hair____ Eyes __________ 
State, Deft. to ________________________ at _____________am/pm Work _______________________________________________
State, Deft. to ________________________ at _____________am/pm ____________________________________________________
 

 
AFFIDAVIT OF COMPLAINT 

 
 I, the affiant named below, after being sworn, state under oath that on or about _________________________________

in ____________________________ County, Tennessee, ____________________________________________________ 

committed the offense(s) of violation(s) of T.C.A. § ______________________________________________________________.

I further state under oath that the essential facts constituting the offense(s), the sources of my information and the reasons why this 

information is believable and reliable are as follows: 

 

 

 

 

 

 

 

 

 
Affiant’s Signature: ______________________________________  Sworn to and subscribed before me on 

Name (Printed): _________________________________________  _________________________________, 20____

Address (Printed): _______________________________________  ________________________________________
         Judge/Clerk/Judicial Commissioner  
______________________________________________________ 

Phone Number: _________________________________________ 
 

 

 
PROBABLE CAUSE DETERMINATION 

Based on the affidavit of complaint, I find there is probable cause to believe that on the date set forth above in_______________ County, 

Tennessee the defendant committed the offense(s) of violation(s) of TCA § ________________________________________________________

____________________________________________________________________________________________________________________

 (   ) Defendant given citation or arrested without warrant      (   ) Arrest warrant shall issue      (   ) Criminal summons shall issue 

 

Date __________________________________  Judge/Clerk/Judicial Commissioner ______________________________________ 
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Arrest Warrant 
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Summons 
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Warrant Processing: Opportunities for Improvement 
The "Opportunities for Improvement" section provides a general list of observations compiled during 
the ICJ project interview phase.  These ideas will be considerations for the development of the "To-
Be" Model regarding the Warrant process. 

LAW ENFORCEMENT ACCESS TO COURT INFORMATION -- Law Enforcement would like 
immediate computer access to review the Affidavit of Complaint and to see if the Arrest Warrant has 
been served. 

STATE CONTROL NUMBER -- If the Sheriff Deputies and Police Officers would write the State 
Control Number on the Warrant, the Court Clerk's Office could enter it into the Court information 
System.  This would set the groundwork for the Final Dispositions to be sent electronically to the 
Tennessee Bureau of Investigation (TBI).  This would enhance the criminal history database, as well 
as, eliminate the need for manually processing the R-84 Final Disposition Green Sheets. 

WARRANT REPOSITORY -- Enhance the processes associated with entering, accessing, archiving 
and purging the Tennessee Repository for Apprehension of Persons (TRAP) database. 

AUTOMATED WORKFLOW FOR WARRANTS -- Utilize a computer process to create Warrants.  The 
online data fields could contain drop-down lists that enforce business rules.  The system would send 
information from one agency to another based upon "online approvals." 
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ARREST & BOOKING 

Arrest & Booking: Process Diagram 
"As-Is" Model: Arrest & Booking (Page 1 of 3)

(I)
Apprehends
Defendant &
transports to

Booking

(II)
Provides

Incident Report
or W

arrant to
Booking

(III)
Enters

information in
RMS

(IV)
Places

paperwork in
case file

Path A: Law Enforcement Fingerprints with LiveScan/AFIS

(V-A1)
Enters

Defendant ID
information in

LiveScan

(V-A2)
Assigns SCN
to arrest event

(V-A3)
 Scans

fingerprints in
LiveScan

(V-A4)
Transmits

fingerprint, ID
information &
SCN to TBI

Path B: Law Enforcement Fingerprints with Fingerprint Card

(V-B1)
Enters

Defendant ID
information &
assigned SCN
on Fingerprint

Card

(V-B2)
Rolls

Defendant
fingerprints on
fingerprint card

(V-B3)
 Mails

fingerprint card
to TBI

(V-B4)
 TBI scans
fingerprint

images into
AFIS

L E

TBI

Go to
next
page

L E
L E

L E

L E
L E

L E

Note: Agencies
assign SCNs
manually or

systematically via
LiveScan

L E
L E

L E
L E

(V)
Fingerprints

Defendant via
LiveScan or

manually

L E
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Note: If match,
returns SID or
else new SID

generated

(VII)
 Adds Arrest to

Criminal
History

(VIII)
AFIS sends

SID to Booking
Agency

(IX)
Queries
Criminal

History using
SID

(X)
Takes mug

shot of
Defendant

(XI)
Places

Defendant in
Detention

Facility

(XII)
Enters

information in
RMS

(XIII)
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property
manually or

electronically

(XIV)
Sends case file
to Court Clerk

Note:
Defendant
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Appearance"
before Judge

or Judicial
Commissioner
within 24 hours

after arrest

"As-Is" Model: Arrest & Booking (Page 2 of 3)
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"As-Is" Model: Arrest & Booking (Page 3 of 3)
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Arrest & Booking: Process Overview 
A Defendant may be arrested on the basis of an outstanding Arrest Warrant or immediately following 
the commission of a crime.  Upon arrest by Law Enforcement Officer, the Defendant is typically taken 
to the County Jail to be booked.  During the Booking process, demographic information is collected 
and a photograph (i.e., mug shot) is taken by the Booking agency.  The Defendant is fingerprinted and 
the fingerprints are submitted to the Tennessee Bureau of Investigation (TBI).  Upon receipt of the 
information, the TBI performs a Criminal History Check and return the results of the check to the 
Booking agency.  Based on the nature of the Defendant's crime and criminal history, the Defendant 
may be released, placed in jail, or permitted to post bail.   

Key information exchanges that take place during the Arrest & Booking process are described 
below: 

I. Law Enforcement Apprehends Defendant and Transports to Booking 
A Law Enforcement Officer takes the Defendant into custody and transports him to a Booking 
Agency such as the County Jail. 

II. Law Enforcement Provides Incident Report or Warrant to Booking 
The arresting Officer provides a completed Incident Report and/or Arrest Warrant to the Officer 
who is responsible for the Booking process. 

III. Law Enforcement Enters Information in Records Management System 
The Booking Officer enters information about the Defendant into the Booking Agency's Records 
Management System.  The information is gathered from: (1) the documents provided by the 
arresting Officer, (2) the arresting Officer's testimony, (3) Observations made by the Booking 
Officer, and/or (4) the Defendant's testimony. 

IV. Law Enforcement Places Paperwork in Case File 
The information received by the Booking Officer is placed in the Defendant's paper case file (i.e., 
Booking File).  The Booking File contains a variety of information about the arrest and is 
maintained by the Booking Agency while the Defendant is in their custody. 

V. Law Enforcement Fingerprints Defendant 
Most Booking Agencies capture and transmit fingerprint information electronically to the TBI using 
LiveScan devices.  Booking Agencies that do not use LiveScan devices capture and transmit 
fingerprint information with ink and paper fingerprint cards. 

A. LAW ENFORCEMENT FINGERPRINTS WITH LIVESCAN/AFIS 

1. The Booking Officer enters the Defendant's basic identification information into a LiveScan 
device. 

2. A State Control Number is assigned to the current arrest event (i.e., fingerprint submission 
event).  Booking Agencies with LiveScan devices may configure the device to 
systematically assign a State Control Number to each subsequent fingerprint submission or 
they may assign State Control Numbers manually. 

3. The Booking Officer scans the Defendant's fingerprints into the LiveScan device.  The 
Booking Officer verifies that the fingerprint images meet the standards for classification. 
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4. The LiveScan device sends the Defendant's fingerprint images, basic identification 
information, and the assigned State Control Number electronically to the TBI. 

B. LAW ENFORCEMENT FINGERPRINTS WITH FINGERPRINT CARD 

1. The Booking Officer assigns a State Control Number to the current arrest event.  The 
Booking Officer writes the Defendant's basic identification information and State Control 
Number onto a Fingerprint Card. 

2. The Booking Officer "rolls" the Defendant's fingerprints in ink and captures their images on 
a paper fingerprint card.  The Booking Officer verifies that the fingerprint images meet the 
standards for classification. 

3. The Booking Agency mails the fingerprint card to the TBI. 

4. Since the fingerprint images were received on a fingerprint card, the TBI must scan a digital 
image of the fingerprint images into its computer system. 

VI. TBI Searches AFIS for Matching Fingerprints 
The TBI checks the Defendant's fingerprints against the Automated Fingerprint Identification 
System (AFIS) database.  If a match for the submitted fingerprints is found in AFIS, the 
Defendant's criminal history record is retrieved from the Tennessee Criminal History Repository 
(TCHR).  The Defendant's name and State Identification Number (SID) are gathered from the 
record.  If there is no match found for the submitted fingerprints in AFIS, the system will generate 
a new SID number for the Defendant. 

VII. TBI Adds Arrest to Criminal History 
The TBI adds the new arrest information to the Tennessee Criminal History Repository.  
Submitted fingerprint images are added to AFIS when: (1) a new Criminal History record is 
created or (2) the submitted fingerprint images are deemed superior to the currently stored 
fingerprint images.  The superior images are stored in AFIS and the previous images are 
discarded by the system. 

VIII. TBI (AFIS) Sends SID to Booking Agency 
The TBI sends either the previously assigned SID number and Defendant’s name or a newly 
generated SID number to the Booking Agency.  When fingerprints are submitted to the TBI with a 
LiveScan device, the SID Number is returned to the Booking Agency shortly after submission.  
When fingerprints are submitted on a fingerprint card, the SID Number may be returned to the 
Booking Agency via mail, telephone or fax. 

IX. Law Enforcement Queries Criminal History using SID 
When the Defendant's identity is determined to be different than originally disclosed or the 
Booking Officer needs additional information, a query of the Tennessee Criminal History 
Repository may be conducted using the SID number returned by the TBI.  The Criminal History 
check will provide information about the Defendant's prior arrests, case dispositions, and/or 
outstanding warrants.  The Booking Agency uses this information to determine if a Defendant is 
eligible to be released on bail, or if they should contact other Law Enforcement Agencies that are 
seeking the Defendant. 

 

52 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

X. Law Enforcement Takes Mug Shot of Defendant 
The Booking Officer will take a mug shot of the Defendant.  Some Booking Agencies have the 
technology to capture a digital photograph image and store it along with demographic information 
in a Records Management System or database.  Many Booking Agencies use an instamatic 
camera and store the physical photographs in the Defendant's Booking File. 

XI. Law Enforcement Places Defendant in Detention Facility 
The Booking Agency places the Defendant in a Detention Facility at the County Jail until the 
"Initial Appearance" before the Judge or Judicial Commissioner.  This “Initial Appearance” must 
take place within 24 hours after the arrest. 

XII. Law Enforcement Enters Information in Records Management System 
The Booking Agency enters information about the Defendant into the Detention Facility's Records 
Management System. 

XIII. Law Enforcement Collects, Inventories and Logs Personal Property 
A Law Enforcement Officer collects the Defendant's personal property, inventories the items and 
enters a description of the property into a manual or electronic log. 

XIV. Law Enforcement Sends Case File to Court Clerk 
The Booking Agency notifies the Court Clerk's Office of the arrest by sending the Defendant's 
paper case file to the Court Clerk's Office. 

Note: In some of Tennessee's larger jurisdictions, the Booking Agency and the Court Clerk's 
Office share a common Records Management System.  In these instances, the entry of an arrest 
record into the Booking Agency's sub-system results in the simultaneous creation of an arrest 
record in the Court Clerk's Office sub-system. 

XV. Court Clerk Updates Information in Court Information System 
The Court Clerk's Office updates the Court Information System with a record of the arrest 
including the State Control Number and Offender’s State ID. 

XVI. Judge or Judicial Commissioner Decides if Defendant Detained or 
Released 
The Defendant is taken before a Judge or Judicial Commissioner for an "Initial Appearance".  The 
Judge or Judicial Commissioner reviews the arrest information and decides whether the 
Defendant should be: (A) Detained by the Booking Agency or (B) Released on Bail/Personal 
Recognizance.  During the "Initial Appearance", the Defendant is advised of the Law Enforcement 
Agency's charges against him and is afforded the right to counsel.  In many instances, the "Initial 
Appearance" is combined with a Bail/Release On Recognizance hearing. 

A. DEFENDANT DETAINED 

1. The Court Clerk's Office modifies its Court Information System to reflect that the Defendant 
will be detained. 

2. The Law Enforcement Agency that has custody of the Defendant will return him to the 
Detention Facility. 
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3. The Detention Facility's Records Management System is updated to reflect the denial of the 
Defendant's release. 

B. DEFENDANT RELEASED (ON BAIL OR PERSONAL RECOGNIZANCE) 

1. The Court Clerk's Office modifies the record of the case within its Court Information System 
to reflect that the Defendant is eligible to be released on bail and the bail provisions or 
recognizance. 

2. The Court Clerk's Office prepares a release form for the Defendant.  If the Defendant is 
able to post bail, the Court Clerk Official who is authorized to collect bail updates the 
release form with information about the release (date, time, payer, other) and returns the 
form to the Court Clerk's Office.  The Defendant must sign the written agreement to appear 
when required and to comply with the conditions of the bail bond. 

3. The release form is given to the Law Enforcement Agency that has custody of the 
Defendant. 

4. The Defendant is given a copy of the release form and is released. 

5. The Court Clerk's Office modifies the record of the case within its Court Information System 
to reflect the details of the release.   

6. The Defendant's record within the Detention Facility's Records Management System is 
updated to reflect the Defendant's release on bail or recognizance.   

7. A copy of the release form is placed in the Defendant's paper case file. 
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Arrest & Booking: Agency Roles & Responsibilities 
Criminal justice agencies involved in the Arrest & Booking process and their information exchange 
responsibilities are listed below. 

Court Clerk's Office 
• Receives arrest information from Law Enforcement Agencies. 

• Keeps records of arrest information received from Law Enforcement Agencies. 

• Provides information to Judges/Judicial Commissioners that administer a Defendant’s initial 
appearance. 

• Keeps records of the outcome of a Defendant’s initial appearances. 

• Completes Confinement Authorizations or Release Authorizations following a Defendant’s 
initial appearance.   

• Provides Law Enforcement Agencies with Confinement Authorization and Release 
Authorization forms (when applicable). 

• Collects and records payments (bond, fees, fines, other) received from Defendants. 

Judge or Judicial Commissioner 
• Receives and reviews information provided by the Court Clerk’s Office for the administration of 

a Defendant’s “initial appearance”. 

• Administers various information exchanges associated with a Defendant’s “initial appearance” 
proceedings. 

Law Enforcement Agency  
• Provides Booking Agencies and Court Clerk’s Offices with information about an arrest. 

• Receives and processes information from arresting Law Enforcement Agencies in order to 
facilitate the booking of a Defendant. 

• Keeps records of information collected from Defendants and arresting Law Enforcement 
Agencies during the Booking process. 

• Collects and stores Defendant’s fingerprint images and basic identification information. 

• Submits Defendant’s fingerprint images and basic identification information to the Tennessee 
Bureau of Investigation (TBI). 

• Captures and stores a Defendant’s mug shot/photograph. 

• Receives a Defendant’s State Identification Number from the TBI. 

• Obtains a Defendant’s criminal history/background by querying the TBI’s Tennessee Criminal 
History Repository. 

• Receives Confinement Authorization and Release Authorization forms from the Court Clerk’s 
Office (when applicable). 
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• Checks a Defendant’s fingerprint images against the Automated Fingerprint Identification 
System (AFIS) and determines a Defendant’s State Identification Number. 

• Returns a Defendant’s State Identification Number to a requesting Booking Agency. 

• Provides criminal history/background information to a Law Enforcement Agencies via the 
Tennessee Criminal History Repository. 
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Arrest & Booking: Information Exchange 
The Events that generate inter-agency Information Exchange within the Arrest & Booking process 
are shown in the table below. 

Information Exchange during the Arrest & Booking Process 

ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 An arresting LEA 
takes a 
Defendant in for 
booking. 

Address Data 
Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Contact Data 
Enhanced ID Data  
Just.  Official ID Data 
Name Data 
Offense Data 
Property Data 
Warrant Data 

LEA 
(Arresting)

LEA (Booking) Paper: 
Incident/Offense 
Report 
 
Paper: Arrest Warrant

HIGH 

 A booking LEA 
submits the 
Defendant’s 
fingerprints and 
basic information  
to the TBI. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Enhanced ID Data 
Fingerprint Data 
Just.  Official ID Data 
Name Data  
Offense Data 

LEA  TBI Electronic: Live-scan 
device 
 
Or
  
Paper: Fingerprint 
card 

HIGH 

 The results of a 
fingerprint 
submission are 
returned to a 
LEA. 

Basic ID Data 
Name Data  
Personal ID Data 

TBI LEA Electronic: Live-scan 
device 
 

HIGH 

 TBI returns the 
results of a 
criminal history 
check to a 
Booking LEA. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Custody Data 
Disposition Data 
Name Data  
Offense Data 
Personal ID Data 
Sentence Data 

TBI LEA Electronic: 
Tennessee Criminal 
History Repository 
 

MED 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 A booking LEA 
notifies the Court 
Clerk’s Office of 
an arrest. 

Arrest Data 
Basic ID Data 
Booking Data 
Case ID Data 
Charge Data 
Just.  Official ID Data 
Name Data 
Offense Data 
Property Data 
Warrant Data 

LEA 
   
 
  

Court Clerk Electronic: Booking’s 
Records 
Management System
 
Or 
 
Paper: Case file 
containing 
arrest/booking 
information and 
reports 
 

HIGH 

 The Court Clerk’s 
Office provides 
information about 
an arrest to a 
Judge or Judicial 
Commissioner. 

Arrest Data 
Basic ID Data 
Booking Data 
Case ID Data 
Charge Data 
Just.  Official ID Data 
Name Data  
Offense Data 
Property Data 
Warrant Data 

Court 
Clerk 
  

Judge or 
Judicial 
Commissioner

Paper: Case file 
containing 
arrest/booking 
information and 
reports 
 

HIGH 

 The Defendant is 
detained after an 
initial appearance 
before a Judge or 
Judicial 
Commissioner. 

Basic ID Data 
Case ID Data 
Custody Data 
Just.  Official ID Data 
Name Data  
Schedule Data 

Court 
Clerk 

LEA  
 

Paper: Confinement   
Authorization Form 
 
And/Or 
 
Electronic: LEA’s 
Records 
Management System
 

MED 

 The Defendant is 
released after an 
initial appearance 
before a Judge or 
Judicial 
Commissioner. 

Basic ID Data 
Case ID Data 
Just.  Official ID Data 
Name Data  
Release Data 
Schedule Data 

Court 
Clerk 

LEA  
 

Paper: Release 
Authorization Form 

 
And/Or 
 
Electronic: LEA’s 
Records 
Management System

MED 
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Arrest & Booking: Data Elements 
The data elements listed below are exchanged between multiple criminal justice agencies and are 
essential to the Arrest  & Booking process.  See APPENDIX B: DATA ELEMENTS for more details. 

 

ADDR Address Data 
ARRS Arrest Data 
BASC Basic Identification Data 
BOOK Booking Data 
CASE Case Identification Data 
CHRG Charge Data 
CONT Contact Data 
CUST Custody Data 
DISP Disposition Data 
IDEN Enhanced Identification Data 
FING Fingerprint Data 
JUST Justice Official Identification Data

NAME Name Data 

OFFN Offense Data 

PERS Personal Identification Data 

PROP Property Data 

RLSE Release Data 

SCHD Schedule Data 

SENT Sentence Data 

WARR Warrant Data 
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Arrest & Booking: Technology 
The table below details the primary computer systems and databases used in exchange of 
information during the Arrest & Booking process.  See Appendix D for more detailed information 
about computer systems and applications. 

Arrest & Booking – Technology 

NAME DESCRIPTION 

Automated 
Fingerprint 
Identification System 
(AFIS) 

A computer system that is housed at the TBI.  It contains all of the 
digital fingerprints of criminal offenders in Tennessee.  LiveScan 
fingerprints are sent to AFIS via LiveScan.  The prints are compared 
to prints that are in the AFIS database.  If a match is found, the 
system returns the Sate ID Number and identifying information of the 
offender. 
Maintained by:  Tennessee Bureau of Investigations 

Court Information 
System (CIS) 

A court information system is used to manage the daily affairs of the 
court clerk’s office.  It contains functionality for Case History, Master 
Person File, Bill-of-Cost, Case Disposition Rule & Execution, and 
Reporting System and generates a docket number. 
Maintained by:  Court Clerk’s Office 

LiveScan LiveScan is a computer system that digitally captures fingerprint 
images and information about the person being printed and then 
electronically transmits that data to a law enforcement repository for 
identification purposes. 
Maintained by:  Federal Bureau of Investigations 

Records Management 
System (RMS) 

A computer system that captures and stores information about a case 
and promotes an agency’s ability to manage its records. 
Maintained by: Law Enforcement Agency, Detention Facility 

Tennessee Criminal 
History Repository 
(TCHR) 

The Tennessee Criminal History Repository (TCHR) contains 
information about arrests, charges, and final dispositions of individuals 
who have committed offenses in Tennessee. 
Maintained by: Tennessee Bureau of Investigation (TBI) 
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Arrest & Booking: Forms 
ID FORM NAME FORM DESCRIPTION 

F-8 Fingerprint Card The FD-285 Fingerprint Card is provided by the FBI. 

F-9 AFIS Input The LiveScan/Automated Fingerprint Identification System 
(AFIS) is an online version of the fingerprint card.  It is 
available at many of the Booking agencies in Tennessee. 
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FD-285 Fingerprint Card 
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LiveScan/Automated Fingerprint Identification System (AFIS) 
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Arrest & Booking: Opportunities for Improvement 
The "Opportunities for Improvement" section provides a general list of observations compiled during 
the ICJ project interview phase.  These ideas will be considerations for the development of the "To-
Be" Model regarding the Arrest & Booking process. 

LIVESCAN/AFIS -- Implement LiveScan and AFIS technology at all Booking Agencies in Tennessee.  
This would promote automated digital fingerprinting, and create efficiencies in searching the TBI's 
criminal database.  It would eliminate the need to submit fingerprints to the TBI via the mail, and 
reduce paperwork. 

AFIS -- Implement process whereby AFIS pushes criminal history to Booking Agencies automatically 
when a fingerprint match is found.  Today, only the State Identification number is returned to the 
Booking Agencies and a separate query has to be initiated by the Booking Agencies. 

RMS -- Determine an agreed upon format to push basic identification information to the various 
Records Management Systems throughout the Criminal Justice System.  There is considerable 
duplication of effort in entering the same information on each separate system. 
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GENERAL SESSIONS COURT 

General Sessions Court: Process Diagram 
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General Sessions Court: Process Overview 
Whether a Defendant has been arrested with an Arrest Warrant or asked to appear in court via a 
Criminal Summons, he must stand before a Judge or Judicial Commissioner (Magistrate or Clerk) for 
an Initial Appearance without delay (usually within 48 hours).  During this Initial Appearance, the 
Defendant is notified of the charges and all of his rights including the right to Counsel.  If the 
Defendant is determined to be indigent and has not acquired a private attorney, the court will appoint 
a Public Defender or Private Counsel to represent him in these proceedings.   

A Preliminary Hearing to determine Probable Cause may occur in General Sessions Court before a 
Judge or Judicial Commissioner (Magistrate or Clerk) but the Defendant has the right to waive this 
Preliminary Hearing.  The Defendant may have other options depending on whether the offense 
charged is a misdemeanor or felony. 

If the offense is a misdemeanor, the Defendant can waive the right to a Circuit or Criminal Trial, in 
which case, the Judge or Judicial Commissioner holds the trial and disposes case.  Otherwise, the 
case will be bound over to Circuit or Criminal Court for disposition.    

Felonies cannot be adjudicated in General Sessions Court; therefore, they must be bound over to 
Circuit or Criminal Court, or reduced to misdemeanors via plea-bargaining. 

Key information exchanges that take place during the General Sessions Court process are 
described below: 

I. Defendant Makes Initial Appearance 
Within approximately 48 hours, a Defendant who has been detained by Law Enforcement has the 
right to face a Judge or Judicial Commissioner.  The Defendant is notified of his charges and 
rights, including his right to counsel (Private or Public). 

II. Judge or Judicial Commissioner Appoints Public Defender or Counsel 
If the Defendant is determined to be indigent and has not acquired a private attorney, the court will 
appoint a Public Defender or Private Counsel to represent him. 

III. Court Clerk Notifies Public Defender or Appointed Counsel 
The Court Clerk notifies the Public Defender or Court Appointed Counsel of the new Defendant.  
In some jurisdictions, a Public Defender representative is present at the Initial Appearance and 
aware of newly appointed counsel. 

IV. Defendant Counsel Requests Affidavit of Complaint, Incident/Arrest 
Report & Arrest Warrant from Court Clerk or District Attorney 
Throughout this document, Defendant Counsel is used to indicate either private counsel, court 
appointed counsel or public defender.  Defendant Counsel requests and reviews the Affidavit of 
Complaint, Incident/Arrest Report and Arrest Warrant from Court Clerk or District Attorney to learn 
details of the Defendant’s charges. 

V. Defendant Counsel Receives Affidavit of Indigence from Court Clerk, if 
Applicable 
The Defendant Counsel receives a hard copy of the Affidavit of Indigence from the Court Clerk, if 
applicable. 
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VI. Court Clerk, Public Defender and District Attorney Enter Information in 
Respective Court Information System & Records Management System 
The various agencies enter information about the defendant and the case in their respective court 
information and records management systems. 

VII. Defendant Counsel Needs Access to Discovery 
Defendant Counsel needs access to Discovery that includes: 

• Court information 

• Criminal History 

• Dispositions 

• Driver Information 

• Mental Health Information 

• NCIC 

• Personal Information 

• Photos 

• Physical Descriptors 

• Prior Convictions 

• Prison Data 

• Respective Case Information 

• Witness Information 

VIII. Defendant Counsel and District Attorney Provide Information in 
Response to Motions Filed 
Defendant Counsel and District Attorney provide information in response to motions filed by either 
side. 

IX. Defendant Counsel Requests NCIC Information from District Attorney 
Defendant Counsel requests NCIC criminal history and warrants information from the District 
Attorney. 

X. Defendant Counsel Receives Status & Pre-Sentence Investigation 
Reports from Probation & Parole Officers 
The Pre-Sentence Investigation is entered on Tennessee Offender Management Information 
System (TOMIS) and the report is created.  If the Offender has previously been incarcerated and a 
TOMIS ID was assigned, that same ID should be used to enter this new information.  Otherwise, a 
new TOMIS ID is assigned.  Defendant Counsel receives and reviews status and Pre-Sentencing 
Investigation reports from local Probation and Parole Officers. 
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XI. Defendant Counsel Obtains Toxicology & Forensics Reports from TBI 
or Law Enforcement, when Appropriate 
When appropriate, Defendant Counsel obtains hard copy Toxicology and Forensics reports from 
the TBI or other Law Enforcement agency. 

XII. If Offense is a Misdemeanor 
A. DEFENDANT COUNSEL SUBMITS APPLICATION FOR CERTIFICATION OF ELIGIBILITY 

FOR DIVERSION FROM TBI 

Defendant Counsel submits application for certification that defendant has no prior 
disqualifying Felony or Class A Misdemeanor convictions to the TBI.  This form is used in 
determining eligibility for Pretrial or Judicial Diversion. 

1. Defendant Counsel May request Pre-Trial Diversion 

Pre-Trial Diversion is a form of probation with conditions that the Defendant must meet.  If 
the conditions are met, the Judge or Judicial Commissioner can dismiss the charges and 
no record will appear for the Defendant.  The Judge or Judicial Commissioner will only 
accept Diversion if the Defendant has no prior Felony or Class A Misdemeanor convictions 
and with the District Attorney’s approval. 

B. DEFENDANT PLEADS 

1. If Defendant pleads Guilty 

a. Defendant Counsel May request Judicial Diversion 

Judicial Diversion is similar to Pre-Trial Diversion above except that the Defendant has 
pleaded guilty and sentencing is what is held pending the Defendant meeting the 
conditions set. 

b. Judge or Judicial Commissioner Disposes Case 

c. Court Clerk, Defendant Counsel and District Attorney update their respective Court 
Information System and Records Management System 

2. If Defendant pleads Not Guilty 

a. Judge or Judicial Commissioner holds Preliminary Hearing 

The Judge or Judicial Commissioner must hold a Preliminary Hearing to determine 
probable cause within 10 days if Defendant is in custody, within 30 days if not in 
custody.  The Defendant has the right to waive this Preliminary Hearing. 

i. Judge or Judicial Commissioner May Dismiss Case 

The Judge or Judicial Commissioner may dismiss the case during the Preliminary 
Hearing if it is determined that there is no probable cause. 

ii. Court Clerk, Defendant Counsel and District Attorney update their respective Court 
Information System and Records Management System 

b. The Defendant May Waive the Preliminary Hearing 

c. The Defendant May Waive Trial by Circuit or Criminal Court 

i. Judge or Judicial Commissioner holds Trial 

ii. Judge or Judicial Commissioner disposes case 

iii. Court Clerk, Defendant Counsel and District Attorney update their respective Court 
Information System and Records Management System 
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d. Skip forward to XIV. Court Clerk, Defendant Counsel and District Attorney update their 
respective Court Information System and Records Management System 

XIII. If Offense is a Felony 
A. JUDGE OR JUDICIAL COMMISSIONER MAY REDUCE CHARGE TO MISDEMEANOR 

B. JUDGE OR JUDICIAL COMMISSIONER HOLDS PRELIMINARY HEARING 

The Judge or Judicial Commissioner must hold a Preliminary Hearing to determine probable 
cause within 10 days if Defendant is in custody, within 30 days if not in custody.  The 
Defendant has the right to waive this Preliminary Hearing. 

1. Judge or Judicial Commissioner May Dismiss Case 

The Judge or Judicial Commissioner may dismiss the case during the Preliminary Hearing 
if it is determined that there is no probable cause. 

2. Court Clerk, Defendant Counsel and District Attorney update their respective Court 
Information System and Records Management System 

C. THE DEFENDANT MAY WAIVE THE PRELIMINARY HEARING 

XIV. Court Clerk, Defendant Counsel and District Attorney Update their 
Respective Court Information System and Records Management 
System 

XV. The Defendant is Bound Over to Circuit or Criminal Court 
The Defendant is bound over to the Circuit or Criminal Court for adjudication.  The General 
Sessions case is closed and a new Circuit or Criminal Court case is opened.  All General 
Sessions records are forwarded to the Circuit or Criminal Court Clerk. 
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General Sessions Court: Agency Roles & Responsibilities 
Agencies involved in the General Sessions Court process and their primary information exchange 
responsibilities are listed below. 

Court Clerk's Office 
• Issues the Arrest Warrants and Criminal Summons. 

• Notifies the District Attorney’s Office and Public Defender’s Office about their respective 
assignments to a new case. 

• Provides the District Attorney’s Office and Public Defender’s Office with information about a 
case. 

• Provides copies of Court Appearance Schedules to Law Enforcement Agencies that have 
custody of Defendants.   

• Keeps records of various motions/filings made by the District Attorney’s Office and Public 
Defender’s Office.   

• Keeps records of the Judge’s Findings and other information exchanged during court 
proceedings. 

• Collects and processes completed Case Judgment Documents received from the Judge. 

• Distributes copies of completed Case Judgment Documents to the Administrative Office of the 
Courts, the District Attorney’s Office, Department of Correction, and Law Enforcement 
Agencies (when applicable). 

• Submits final disposition information to the TBI (when applicable). 

• Collects payments and ensures that Victim(s) receive restitution when a Defendant is ordered 
to pay fines and/or restitution. 

• Captures verbatim record of speeches, conversations, legal proceedings, meetings and other 
events.   

Law Enforcement Agency   
• Serves the Arrest Warrants and/or Criminal Summons. 

• Takes Offenders to Booking for processing. 

• Provides the District Attorney’s Office with information about a case, incident/offense, and/or 
arrest. 

• Provides the District Attorney’s Office with information about a specific Defendant, Victim, 
and/or Witness. 

• Collects and processes Court Appearance Schedules received from the Court Clerk’s Office. 

• Collects and processes copies of Case Judgment Documents received from the Court Clerk’s 
Office. 

• Submits Final Disposition Report (R-84) information to the TBI. 
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County Jail 
• Collects and processes copy of Case Judgment Document received from the Court Clerk’s 

Office. 

• Keeps records of Case Judgment Documents received from the Court Clerk’s Office. 

District Attorney's Office 
• Collects and processes case information received from the Court Clerk’s Office. 

• Collects and processes case information received from Law Enforcement Agencies. 

• Collects and processes information related to a specific Defendant, Victim, and/or Witness 
received from Law Enforcement Agencies. 

• Facilitates plea bargain/agreement proceedings. 

• Files various motions/forms with the Court Clerk’s Office.   

• Presents evidence to a Jury, Judge or Judicial Commissioner. 

• Completes and submits drafts of Case Judgment Documents to the Judge. 

• Collects and processes copy of Case Judgment Document received from the Court Clerk’s 
Office. 

Public Defender's Office 
• Receives information related to an assigned case from the Court Clerk’s Office. 

• Participates in plea agreement/bargain proceedings. 

• Represents Defendant at Preliminary Hearing or Trial on merits. 

• Collects and files copy of Plea Agreement received from the District Attorney’s Office. 

• Presents evidence to a Jury, Judge or Judicial Commissioner. 

• File various motions/forms with the Court Clerk’s Office.   

Judge and/or Judicial Commissioner 
• Administers court proceedings. 

• Reviews information/documents related to a specific case. 

• Requests and reviews Pre-Sentence Investigation reports. 

• Reviews drafts of Case Judgment Documents submitted by the District Attorney’s Office. 

• Makes modifications to drafts of Case Judgment Document submitted by the District Attorney’s 
Office (when necessary). 

• Records Judicial Notes and Opinions. 

• Submits completed Case Judgment Documents to the Court Clerk’s Office. 

72 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

• Keeps records of felony cases and their corresponding judgment. 
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General Sessions Court: Information Exchange 
The Events that generate inter-agency Information Exchange within the General Sessions Court 
process are shown in the table below. 

Information Exchange during the General Sessions Court Process 

ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY 

RECEIVE 
AGENCY 

METHOD FREQ

 A new case is 
assigned to the 
District Attorney’s 
Office. 

Arrest Data 
Basic ID Data 
Bond Data 
Case ID Data 
Charge Data 
Contact Data 
Just.  Official ID Data 
Name Data  
Offense Data 
Release Data 
Schedule Data 
Warrant Data 

Court Clerk District 
Attorney 

Paper:  Affidavit 
of Complaint 
Paper:  Arrest 
Warrant 
Paper:  Case File 
documents 
Paper:  
Incident/Offense 
Report 
 

HIGH 

 A new case is 
assigned to the 
Public Defender’s 
Office. 

Arrest Data 
Basic ID Data 
Bond Data 
Case ID Data 
Charge Data 
Contact Data 
Name Data  
Offense Data 
Release Data 
Schedule Data 
Social ID Data 
Warrant Data 

Court Clerk Public 
Defender 

Paper:  Affidavit 
of    Complaint 
Paper:  Affidavit 
of    Indigence 
Paper:  Arrest 
Warrant 
Paper:  
Incident/Offense 
Report 
 

HIGH 

 A LEA delivers 
evidence to a 
District Attorney’s 
Office. 

Arrest Data 
Booking Data 
Charge Data 
Case ID Data 
Mug Shot Data 
Name Data  
Personal ID Data 
Property Data 
Social ID Data 
Vehicle Data 
Warrant Data 

LEA District  
Attorney 

Paper:  Case File 
documents 
 

HIGH 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY 

RECEIVE 
AGENCY 

METHOD FREQ

 A Defendant’s 
court appearance 
schedule is sent 
to a detention 
facility.   

Basic ID Data 
Case ID Data 
Name Data  
Schedule Data 

Court Clerk LEA 
 

Paper:  
Report/Schedule 

or 
Electronic:  LEA 
Records Mgmt.  
System 

HIGH 

 A Plea 
Agreement is 
reached. 

Basic ID Data 
Case ID Data 
Charge Data 
Just.  Official ID Data 
Name Data  
Plea Data 

District   
Attorney 

Public   
Defender 
Court Clerk 

Paper:  Plea 
Agreement  

MED 

 A Preliminary 
Hearing is held. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Name Data  
Offense Data 
Property Data 

District   
Attorney 

Judge or 
Judicial 
Commissioner
 

Paper:  Various 
Case File 
Documents, 
Motions and 
Orders 
 

HIGH 

 A Preliminary 
Hearing is 
concluded. 

Disposition Data Judge or 
Judicial 
Commissioner
 

Court Clerk Paper:  Judge’s   
Findings/Orders 

HIGH 

 A Defendant is 
indicted. 

Basic ID Data 
Case ID Data 
Charge Data 
Disposition Data 
Name Data 
Schedule Data 

District   
Attorney 

Court Clerk Paper:  
Indictment/Chargi
ng Decision 

HIGH 

 A Subpoena is 
requested. 

Address Data 
Basic ID Data 
Case ID Data 
Charge Data 
Contact Data 
Justice Official ID Data 
Property Data 
Name Data  
Schedule Data 
Subpoena Data 

District  
Attorney 
Public    

 Defender 
 

Court Clerk Paper:  
Subpoena 
 

HIGH 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY 

RECEIVE 
AGENCY 

METHOD FREQ

 Information is 
collected during a 
Pre-Sentence 
Investigation. 

Address Data 
Basic ID Data 
Case ID Data 
Charge Data 
Custody Data 
Enhanced ID Data 
Disposition Data 
Offense Data 
Name Data  
Parole Data 
Plea Data 
Probation Data 
Release Data 
Sentence Data 
Social ID Data 
Violation Data 

Court Clerk 
District  
Attorney 
LEA  
TDOC 
TBI 

BOPP Paper:  Various 
Case File 
Documents  

HIGH 

 A Pre-Sentence 
Investigation is 
completed. 

Address Data 
Basic ID Data 
Case ID Data 
Charge Data 
Custody Data 
Enhanced ID Data 
Disposition Data 
Offense Data 
Name Data  
Parole Data 
Plea Data 
Probation Data 
Release Data 
Sentence Data 
Social ID Data 
Violation Data 

BOPP 
 
 

Judge or 
Judicial 
Commissioner
District 
Attorney 
Defendant 
Counsel 

   

Electronic:  
Tennessee 
Offender 
Management 
Information 
System 
 
Paper:  Pre-
Sentence 
Investigation 
Report 

HIGH 

 A draft of the 
Case Judgment 
Document is 
submitted. 

Basic ID Data 
Charge Data 
Custody Data 
Disposition Data 
Name Data 
Offense Data 
Payment Data 
Plea Data 
Sentence Data 

District   
Attorney 
 

Judge Paper:  Case 
Judgment   
Document (Draft)

 

HIGH 

76 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY 

RECEIVE 
AGENCY 

METHOD FREQ

 The final Case 
Judgment 
Document is 
filed. 

Basic ID Data 
Charge Data 
Custody Data 
Disposition Data 
Name Data 
Offense Data 
Payment Data 
Plea Data 
Sentence Data 

Judge 
   
 

Court Clerk Paper:  Case 
Judgment   
Document (Final)
 

HIGH 

 The Case 
Judgment 
Document is 
distributed. 

Basic ID Data 
Charge Data 
Custody Data 
Disposition Data 
Name Data 
Offense Data 
Payment Data 
Plea Data 
Sentence Data 

Court Clerk AOC 
District   
Attorney 
LEA  
TDOC 
 

Paper:  Case 
Judgment 
Document (Copy)
 

HIGH 

 The Final 
Disposition is 
reported to the 
TBI. 

Basic ID Data 
Charge Data 
Disposition Data 
Name Data 
Offense Data 
Sentence Data 

Court Clerk 
or 

LEA 
 

TBI 
 
 

Paper:  R-84 
Final Disposition 
Card 

or 
Electronic:  
Justice 
Information 
System 
(Automated Final 
Disposition 
Reporting) 

LOW 
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General Sessions Court: Data Elements 
The data elements listed below are exchanged between multiple criminal justice agencies and are 
essential to the General Sessions Court process.  See APPENDIX B: DATA ELEMENTS for more 
details. 

 

ADDR Address Data 

ARRS Arrest Data 

BASC Basic Identification Data 

BOND Bond Data 

BOOK Booking Data 

CASE Case Identification Data 

CHRG Charge Data 

CONT Contact Data 

CUST Custody Data 

DISP Disposition Data 

IDEN Enhanced Identification Data 

JUST Justice Official Identification Data
MEDI Medical Data 

NAME Name Data 

OFFN Offense Data 

PARO Parole Data 

PAYM Payment Data 

PERS Personal Identification Data 

PLEA Plea Data 

PROB Probation Data 

PROP Property Data 

RLSE Release Data 

SCHD Schedule Data 

SENT Sentence Data 

SOCI Social Identification Data 

SUBP Subpoena Data 

VIOL Violation Data 

WARR Warrant Data 
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General Sessions Court: Technology 
The table below details the primary computer systems and databases used in exchange of 
information during the General Sessions Court process.  See Appendix D for more detailed 
information about computer systems and applications. 

General Sessions Court  – Technology 

NAME DESCRIPTION 

Court Information 
System (CIS) 

A court information system is used to manage the daily affairs of the 
Court Clerk’s office.  It contains functionality for Case History, Master 
Person File, Bill-of-Cost, Case Disposition Rule & Execution, and 
Reporting System and generates a docket number. 
Maintained by:  Court Clerk’s Office 

Records Management 
System (RMS) 

A computer system that captures and stores information about a case 
and promotes an agency’s ability to manage its records. 
Maintained by:  District Attorney’s Office, Public Defender’s Office 
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General Sessions Court: Forms 
ID FORM NAME FORM DESCRIPTION 

F-10 Affidavit of 
Indigence 

Certifies that a defendant does not have the means to 
acquire private counsel. 

F-11 Application for 
Certification of 
Eligibility for 
Diversion 

Form used to certify that defendant has no prior disqualifying 
felony or misdemeanor convictions in determining eligibility 
for Pretrial or Judicial Diversion.   
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Affidavit of Indigence 
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Affidavit of Indigence (Continued) 
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Application for Certification of Eligibility for Diversion 
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General Sessions Court:  Opportunities for Improvement 
The "Opportunities for Improvement" section provides a general list of observations compiled during 
the ICJ project interview phase.  These ideas will be considerations for the development of the "To-
Be" Model regarding the General Sessions Court process. 

INTEGRATE COURT INFORMATION SYSTEM & RECORDS MANAGEMENT SYSTEM – Improve 
these systems to allow sharing of duplicate information.  This would eliminate duplicate entry of 
information and keying errors. 
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CIRCUIT OR CRIMINAL COURT 

Circuit or Criminal Court: Process Diagram 
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Circuit or Criminal Court: Process Overview 
The purpose of the As-Is Model is to highlight the information exchanges that occur between state, 
county and/or municipal criminal justice agencies.  There are many internal processes within an 
organization that can be improved with technology or reengineering that we will not cover in this 
document.  The court system is very complex in nature, and has an abundance of variables that affect 
its internal processes.  In this section, we will only look at the processes that initiate data exchanges 
with agencies outside of the court. 

Key information exchange events that occur during the Circuit or Criminal Court process are 
described below. 

I. Judge or Jury Adjudicates Case 
During a criminal trial, the District Attorney and the Public Defender present evidence to a Jury 
and/or Judge, witnesses testify, and closing statements are made. 

If the defendant is found "not guilty," the case is dismissed.  When a "guilty" verdict is reached, the 
Judge sets a sentencing date.   

Prior to sentencing, the Judge will request that Probation & Parole perform a Pre-Sentence 
Investigation.  This includes research of criminal history resources, Law Enforcement Agencies, 
employers, victims, family members and witnesses.  The Pre-Sentence Investigation results and 
sentencing recommendations are made before the Judge. 

At the Sentencing Hearing, the Defendant is given his sentence.  If the Defendant is given 
Probation in lieu of incarceration, the Judge completes the Order of Probation form. 

The Court Clerk's Office, the District Attorney's Office, and the Public Defender's Office record the 
sentence. 

II. District Attorney Originates Case Judgment Document 
The District Attorney's Office records the verdict and sentencing information on the Case 
Judgment Document. 

b. The District Attorney’s Office enters information from the Case Judgment Document into their 
Records Management System. 

III. District Attorney Copies and Files Case Judgment Document 
The District Attorney’s Office makes copies of the Case Judgment Document and files the 
document in their file cabinet. 

IV. District Attorney Sends Case Judgment Document to Judge 
The District Attorney's Office sends the draft of the Case Judgment Document to the Judge. 

V. Judge Reviews, Updates and Signs Case Judgment Document 
The Judge reviews the case judgment document draft, makes any modifications deemed 
necessary, documents associated notes and signs the Case Judgment Document. 

VI. Judge Provides Case Judgment Document to Court Clerk 
The Judge sends the signed Case Judgment Document and the associated notes to the Court 
Clerk's Office. 
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VII. Court Clerk Copies and Files Case Judgment Document 
The Court Clerk's Office makes copies of the Case Judgment Document and files the original in a 
file cabinet. 

c. The Court Clerk’s Office enters the judgment and sentencing data into the Court Clerk's Court 
Information System. 

VIII. Court Clerk or Law Enforcement Reports Final Disposition to TBI 
Upon receipt of a Case Judgment Document, the Court Clerk's Office or the Booking Agency 
completes a Final Disposition Report (R-84) form.  The R-84 is sent to the TBI.  The Booking 
Agency is responsible to send the R-84 to the TBI. 

IX. Tennessee Bureau of Investigation Updates Criminal History (TCHR) 
Upon receipt of a Final Disposition Report (R-84), the TBI updates the Tennessee Criminal History 
Repository record with the final disposition information.  If the TBI personnel have any questions 
about the R-84, they have to contact the Court Clerk's Office to clarify the data on the form. 

X. Court Clerk Distributes Case Judgment Document to Various Agencies 
The Court Clerk's Office sends copies of the Case Judgment Document to the Administrative 
Office of the Courts, Jail Administrators (when appropriate), Department of Correction and District 
Attorney’s Office. 

The Administrative Office of the Courts, Jail Administrators, Tennessee Department of Correction 
and District Attorney’s Office enter judgment and sentencing data into their respective Records 
Management Systems. 
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Circuit or Criminal Court: Agency Roles & Responsibilities 
Agencies involved in the Circuit or Criminal Court process and their primary information exchange 
responsibilities are listed below. 

Administrative Office of the Courts 
• Collects and processes copies of Case Judgment Documents received from the Court Clerk’s 

Offices. 

• Keeps records of felony cases and their corresponding judgment. 

Board of Probation & Parole 
• Completes and provides Pre-Sentence Investigation Reports to the Judge. 

Court Clerk's Office 
• Notifies the District Attorney’s Office and Public Defender’s Office about their respective 

assignments to a new case. 

• Provides the District Attorney’s Office and Public Defender’s Office with information about a 
case. 

• Provides copies of Court Appearance Schedules to Law Enforcement Agencies that have 
custody of Defendants.   

• Keeps records of various motions/filings made by the District Attorney’s Office and Public 
Defender’s Office.   

• Keeps records of the Judge’s Findings and other information exchanged during court 
proceedings. 

• Collects and processes completed Case Judgment Documents received from the Judge. 

• Distributes copies of completed Case Judgment Documents to the Administrative Office of the 
Courts, the District Attorney’s Office, Department of Correction, and Law Enforcement 
Agencies (when applicable). 

• Submits final disposition information to the TBI (when applicable). 

• Collects payments and ensures that Victim(s) receive restitution when a Defendant is ordered 
to pay fines and/or restitution. 

• Captures verbatim record of speeches, conversations, legal proceedings, meetings and other 
events.   

Department of Correction 
• Collects and processes copy of Case Judgment Document received from the Court Clerk’s 

Office. 

• Keeps records of Case Judgment Documents received from the Court Clerk’s Office. 

District Attorney's Office 
• Collects and processes case information received from the Court Clerk’s Office. 

• Collects and processes case information received from Law Enforcement Agencies. 
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• Collects and processes information related to a specific Defendant, Victim, and/or Witness 
received from Law Enforcement Agencies. 

• Facilitates plea bargain/agreement proceedings. 

• Files various motions/forms with the Court Clerk’s Office.   

• Presents evidence to a Jury and/or Judge. 

• Completes and submits drafts of Case Judgment Documents to the Judge. 

• Collects and processes copy of Case Judgment Document received from the Court Clerk’s 
Office. 

Law Enforcement Agency   
• Provides the District Attorney’s Office with information about a case, incident/offense, and/or 

arrest. 

• Provides the District Attorney’s Office with information about a specific Defendant, Victim, 
and/or Witness. 

• Collects and processes Court Appearance Schedules received from the Court Clerk’s Office. 

• Collects and processes copies of Case Judgment Documents received from the Court Clerk’s 
Office. 

• Submits Final Disposition Report (R-84) information to the Tennessee Bureau of Investigation. 

Judge 
• Administers court proceedings. 

• Reviews information/documents related to a specific case. 

• Requests and reviews Pre-Sentence Investigation reports. 

• Reviews drafts of Case Judgment Documents submitted by the District Attorney’s Office. 

• Makes modifications to drafts of Case Judgment Document submitted by the District Attorney’s 
Office (when necessary). 

• Records Judicial Notes and Opinions. 

• Submits completed Case Judgment Documents to the Court Clerk’s Office. 

Public Defender's Office 
• Receives information related to an assigned case from the Court Clerk’s Office. 

• Participates in plea agreement/bargain proceedings. 

• Collects and files copy of Plea Agreement received from the District Attorney’s Office. 

• Presents evidence to a Jury and/or Judge. 

• File various motions/forms with the Court Clerk’s Office.   
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Circuit or Criminal Court: Information Exchange 
The Events that generate inter-agency Information Exchange within the Circuit or Criminal Court 
process are shown in the table below. 

Information Exchange during the Circuit or Criminal Court Process 

ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 A new case is 
assigned to the 
District Attorney’s 
Office. 

Arrest Data 
Basic ID Data 
Bond Data 
Case ID Data 
Charge Data 
Contact Data 
Just.  Official ID Data 
Name Data  
Offense Data 
Release Data 
Schedule Data 
Warrant Data 

Court 
Clerk 

District 
Attorney 

Paper:  Affidavit of 
Complaint 
Paper:  Arrest Warrant 
Paper:  Case File 
documents 
Paper:  Incident/Offense 
Report 
 

HIGH 

 A new case is 
assigned to   the 
Public Defender’s 
Office. 

Arrest Data 
Basic ID Data 
Bond Data 
Case ID Data 
Charge Data 
Contact Data 
Name Data  
Offense Data 
Release Data 
Schedule Data 
Social ID Data 
Warrant Data 

Court 
Clerk 

Public 
Defender 

Paper:  Affidavit of    
Complaint 
Paper:  Affidavit of    
Indigence 
Paper:  Arrest Warrant 
. 

HIGH 

 A LEA delivers 
evidence to a 
District Attorney’s 
Office. 

Arrest Data 
Booking Data 
Charge Data 
Case ID Data 
Mug Shot Data 
Name Data  
Personal ID Data 
Property Data 
Social ID Data 
Vehicle Data 
Warrant Data 

LEA District  
Attorney 

Paper:  Case File 
documents 
 

HIGH 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 A Defendant’s 
court appearance 
schedule is sent 
to a detention 
facility.   

Basic ID Data 
Case ID Data 
Name Data  
Schedule Data 

Court 
Clerk 

LEA 
 

Paper:  
Report/Schedule  

or 
Electronic:  LEA 
Records Mgmt.  System

HIGH 

 A plea 
agreement is 
reached. 

Basic ID Data 
Case ID Data 
Charge Data 
Just.  Official ID Data 
Name Data  
Plea Data 

District   
Attorney 

Public   
Defender 
Court Clerk

Paper:  Plea Agreement MED 

 A Preliminary 
Hearing is held. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Name Data  
Offense Data 
Property Data 

District   
Attorney 

Judge 
 

Paper:  Various Case 
File Documents, 
Motions and Orders 
 

HIGH 

 A Preliminary 
Hearing is 
concluded. 

Disposition Data Judge 
 

Court Clerk Paper:  Judge’s   
Findings/Orders 

HIGH 

 A Defendant is 
indicted. 

Basic ID Data 
Case ID Data 
Charge Data 
Disposition Data 
Name Data 
Schedule Data 

District   
Attorney 

Court Clerk Paper:  
Indictment/Charging 
Decision 

HIGH 

 A subpoena is 
requested. 

Address Data 
Basic ID Data 
Case ID Data 
Charge Data 
Contact Data 
Just.  Official ID Data 
Property Data 
Name Data  
Schedule Data 
Subpoena Data 

District  
Attorney 
Public    

 Defend. 
 

Court Clerk Paper:  Subpoena 
 

HIGH 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 Information is 
collected during a 
Pre-Sentence 
investigation 

Address Data 
Basic ID Data 
Case ID Data 
Charge Data 
Custody Data 
Enhanced ID Data 
Disposition Data 
Offense Data 
Name Data  
Parole Data 
Plea Data 
Probation Data 
Release Data 
Sentence Data 
Social ID Data 
Violation Data 

Court 
Clerk 
District  
Attorney 
LEA  
TDOC 
TBI 

BOPP Paper:  Various Case 
File Documents  

HIGH 

 A Pre-Sentence 
investigation is 
completed. 

Address Data 
Basic ID Data 
Case ID Data 
Charge Data 
Custody Data 
Enhanced ID Data 
Disposition Data 
Offense Data 
Name Data  
Parole Data 
Plea Data 
Probation Data 
Release Data 
Sentence Data 
Social ID Data 
Violation Data 

BOPP 
 
 

Judge  
District 
Attorney 
Defendant 
Counsel 

 

Electronic:  Tennessee 
Offender Management 
Information System 
 
Paper:  Pre-Sentence 
Investigation Report 

HIGH 

 A draft of the 
case judgment 
document is 
submitted. 

Basic ID Data 
Charge Data 
Custody Data 
Disposition Data 
Name Data 
Offense Data 
Payment Data 
Plea Data 
Sentence Data 

District   
Attorney 
 

Judge Paper:  Case Judgment  
Document (Draft) 

 

HIGH 
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EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
METHOD FREQID 

AGENCY 

 The final case 
judgment 
document is filed 
for distribution. 

Basic ID Data 
Charge Data 
Custody Data 
Disposition Data 
Name Data 
Offense Data 
Payment Data 
Plea Data 
Sentence Data 

Judge 
   
 

Court Clerk Paper:  Case Judgment  
Document (Final) 
 

HIGH 

 The Case 
Judgment 
Document is 
distributed. 

Basic ID Data 
Charge Data 
Custody Data 
Disposition Data 
Name Data 
Offense Data 
Payment Data 
Plea Data 
Sentence Data 

Court 
Clerk 

AOC 
District   
Attorney 
LEA  
TDOC 
 

Paper:  Case Judgment 
Document (Copy) 
 

HIGH 

 The final 
disposition is 
reported to the 
TBI. 

Basic ID Data 
Charge Data 
Disposition Data 
Name Data 
Offense Data 
Sentence Data 

Court   
Clerk 

or 
LEA  

TBI 
 
 

Paper:  R-84 Final   
Disposition Card 

or 
Electronic:  Justice 
Information System 
(Automated Final 
Disposition Reporting) 

LOW 
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Circuit or Criminal Court: Data Elements 
The data elements listed below are exchanged between multiple criminal justice agencies and are 
essential to the Circuit or Criminal Court process.  See APPENDIX B: DATA ELEMENTS for more 
details. 

 

ADDR Address Data 

ARRS Arrest Data 

BASC Basic Identification Data 

BOND Bond Data 

BOOK Booking Data 

CASE Case Identification Data 

CHRG Charge Data 

CONT Contact Data 

CUST Custody Data 

DISP Disposition Data 

IDEN Enhanced Identification Data 

JUST Justice Official Identification Data
MEDI Medical Data 

NAME Name Data 

OFFN Offense Data 

PARO Parole Data 

PAYM Payment Data 

PERS Personal Identification Data 

PLEA Plea Data 

PROB Probation Data 

PROP Property Data 

RLSE Release Data 

SCHD Schedule Data 

SENT Sentence Data 

SOCI Social Identification Data 

SUBP Subpoena Data 

VIOL Violation Data 

WARR Warrant Data 
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Circuit or Criminal Court: Technology 
The table below details the primary computer systems and databases used in exchange of 
information during the Circuit or Criminal Court process.  See Appendix D for more detailed 
information about computer systems and applications. 

Circuit or Criminal Court  – Technology 

NAME DESCRIPTION 

Case Management 
System (CMS) 

A case management system is used to manage the proceedings of a 
court case.  Attorneys from the District Attorney’s Office and the Public 
Defender’s Office often use it. 
Maintained by:  District Attorney’s Office, Public Defender’s Office 

Court Information 
System (CIS) 

A court information system is used to manage the daily affairs of the 
court clerk’s office.  It contains functionality for Case History, Master 
Person File, Bill-of-Cost, Case Disposition Rule & Execution, and 
Reporting System and generates a docket number. 
Maintained by:  Court Clerk’s Office 

Records Management 
System (RMS) 

A computer system that captures and stores information about a case 
and promotes an agency’s ability to manage its records. 
Maintained by:  Administrative Office of the Courts, Law Enforcement 
Agency, Detention Facility, District Attorney’s Office 
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Circuit or Criminal Court: Forms 
ID FORM NAME FORM DESCRIPTION 

F-12 Case Judgment 
Document  

The Judgment Sheet is generated by the District Attorney, 
and is completed by the court upon the final sentencing of 
the Defendant. 

F-13 R-84 Final 
Disposition Report 

The Booking agency has to provide the Final Disposition on 
this card and provide to the TBI. 

F-14 Order of Probation There are times when the judge issues a suspended 
sentence and places a Defendant on Probation.  In some 
judicial districts, the judge completes a Probation form rather 
than the Judgment Sheet. 
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Case Judgment Document 
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R-84 Final Disposition-Green Sheet  
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R-84 Final Disposition-Green Sheet (Continued) 
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Order of Probation 
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Circuit or Criminal Court: Opportunities for Improvement 
The "Opportunities for Improvement" section provides a general list of observations compiled during 
the ICJ project interview phase.  These ideas will be considerations for the development of the "To-
Be" Model regarding the Circuit or Criminal Court process. 

AUTOMATED CASE JUDGMENT DOCUMENT -- The Case Judgment Document is a key document 
in Tennessee's criminal justice process.  In the current state, the Judgment Sheet is created by hand 
on a standard form.  The information that is contained on the Case Judgment Document is copied and 
delivered by the Court Clerks office to multiple agencies.  It is then re-keyed in to multiple agency 
systems.  Many of the documents are illegible, contradictory, misleading or require extensive analysis.  
Automating the creation, electronic transfer of the information contained within and the digital imaging 
of the Case Judgment Document could enhance this process and save the state time and money. 

INTEGRATE CAIN - Improve the CAIN system to provide an integrated Case Management 
functionality for the State of Tennessee.  Improve the security and scalability of the system. 
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PROBATION 

Probation: Process Diagram 
 
 

J

(II)
Updates

information in
TOMIS

(I)
Places

Defendant on
Probation

(III)
Proactively

seeks
Probationer
information

Note: For a list
of resources

utilized to
manage

Probationer,
see Process

Overview

(IIIA)
May notify LE
of Probationer

presence in
jurisdiction

BOPP
P O

Probationer violates term
s of probation

Note: For a list
of sources, see
Process
Overview (V)

Discovers
Probation
violation

"As-Is" Model: Probation (Page 1 of 2)

Note: PO
manages

Probationer
case based on
sentence terms

(VIII)
Issues

Probation
Violation

W
arrant, when
appropriate

J

(IX)
Provides
Probation
Violation

W
arrant to LE

C C

P O

P O P(IV)
Completes
Probation

Probationer
exits system

Go to Next
Page

Probationer com
plies with  term

s of probation

(VI)
Completes
Probation
Violation
Report

P O

(VII)
Submits

Probation
Violation

Report to J
who granted

Probation

P O

 

102 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

 
 
 
 
 

 

 

(XII)
Notifies PO & P

to appear in
court

C C

(XIII)
Holds Hearing
& informs P of

specific
violation

Note:
Probationer

must be
informed of
violation(s)

within 72 hrs of
arrest

Probationer
sent to jail or

prison

(IV)
Completes
Probation

Probation is Revoked (XV)
Update

respective CIS,
RMS, TOMIS &

paper files

"As-Is" Model: Probation (Page 2 of 2)J

(XIV)
Is incarcerated

BOPP
P

C C
D A
P D

Probation not Revoked

Probationer
exits system

P

(XI)
Requests

Arrest Report
or Affidavit of

Complaint from
LE or CC

P O
L E

(X)
Arrests

Probationer

103 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

Probation: Process Overview 
When a Defendant is sentenced to Probation, he is subject to specific conditions and the supervision 
of a Probation Officer in lieu of incarceration unless he is sentenced to Unsupervised Probation.  
Unsupervised Probation is ordered on the Case Judgment Document and does get processed by 
Probation Officers but no routine contact or supervision is maintained.  Probation Officers supervise 
and investigate the conduct, behavior and progress of those on supervised Probation (i.e., 
Probationers).  If a Probationer violates the terms of Probation, he may be ordered by the Judge to 
serve the remainder of the term in jail or prison. 

If the Defendant is sentenced to Private Probation to be supervised through a private company, the 
Case Judgment Document is typically not signed or completed indicating such.  The Board of 
Probation and Parole has no information exchange or supervision responsibilities and in most cases, 
no knowledge that Private Probation was imposed. 

Key information exchanges associated with the Probation process are described below. 

I. Judge Places Defendant on Probation 
At a Sentencing Hearing, the judge may place the defendant on Probation with specific terms. 

Probation Officers routinely attend these hearings to obtain information about individuals who are 
placed on Probation. 

II. Board of Probation and Parole Updates Information in TOMIS 
Probation and Parole uses Tennessee Offender Management Information System (TOMIS) to 
update information about and track Probationers.  Typically, Defendant information is entered in 
TOMIS during the Pre-Sentence Investigation.  A new TOMIS ID is assigned unless the Defendant 
has been previously incarcerated and already has an existing TOMIS ID.  The Probation Office 
manages the Probationer case based on the terms of the sentence. 

III. Probation Officer Proactively Seeks Probationer Information 
The Probation Officer gathers information about and manages a Probationer by: 

• Reviewing existing information within TOMIS 

• Reviewing records within a Court Clerk Office's Court Information System and paper case 
files 

• Reviewing records within a Law Enforcement Agency's Records Management System and 
paper case files 

• Reviewing records within a District Attorney Office's Records Management System and 
paper case files 

• Querying NCIC 

• Querying Tennessee's Criminal History Repository 

• Interviewing family members 

• Interviewing employers 

• Obtaining information from the Department of Human Services 

• Obtaining information from Department of Correction institutions where the Probationer 
was previously incarcerated 
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A. PROBATION OFFICER MAY NOTIFY LAW ENFORCEMENT OF PROBATIONER 
PRESENCE IN JURISDICTION 

IV. Probationer Completes Probation 
When a Probationer stays in compliance and completes the Probation terms, he exits the system. 

V. Probation Officer Discovers Probation Violation 
The Probation Officer may discover a probation violation from a variety of sources: 

• A Probation Officer may query TOMIS to verify a Probationer’s status by checking the 
system for Criminal History, Case Management Violations or other data 

• A member of the community reports a problem 

• A Law Enforcement Officer reports a problem 

• A Probation Officer may read or hear about a Probationer's problem via the media 
(TV/Newspaper) 

• A query of the Court Clerk's Office Court Information System 

• A Probation Officer may observe a Probationer's name on a New Arrests Report provided 
by the Court Clerk's Office.  Court Clerk's Offices periodically create reports listing all new 
arrests within a jurisdiction during a specified period of time.  The New Arrests Reports are 
periodically distributed to Probation and Parole Offices. 

VI. Probation Officer Completes Probation Violation Report 
When the Probation Officer discovers that a Probation violation has occurred, he completes a 
Probation Violation Report. 

VII. Probation Officer Submits Probation Violation Report to Judge who 
granted Probation 
The completed Probation Violation Report is submitted, when possible, to the Judge who originally 
granted Probation. 

VIII. Judge Issues Probation Violation Warrant, when appropriate 
The Judge reviews the Probation Violation Report and if the violation or offense is severe enough, 
issues a Probation Violation Warrant. 

IX. Court Clerk’s Office Provides Probation Violation Warrant to Law 
Enforcement 
The Court Clerk’s Office will give the Probation Violation Warrant to the Law Enforcement Agency 
that serves warrants. 

X. Law Enforcement Arrest Probationer 
The Law Enforcement Agency that serves warrants will seek the Probationer and make an arrest. 
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XI. Probation Officer Requests Arrest Report or Affidavit of Complaint from 
Law Enforcement or Court Clerk’s Office 
Upon being notified of a Probationer's arrest, a Probation Officer requests a copy of the applicable 
Arrest Report and/or Affidavit of Complaint from the arresting Law Enforcement Agency or the 
Court Clerk's Office. 

XII. Court Clerk’s Office Notifies Probation Officer and Probationer to 
appear in court 
The Court Clerk's Office will notify the Probation Officer and the Probationer when to appear in 
court for a hearing. 

XIII. Judge Holds Hearing and Informs Probationer of Specific Violation 
During the hearing (or within 72 hours of the arrest), the Probationer will be informed (verbally and 
in writing) of the alleged Probation violation.  Evidence will be presented at the hearing and 
witnesses may testify.  The Judge decides whether to Revoke Probation or not.  If the Judge does 
not revoke Probation, he can alter the conditions of Probation. 

When possible, the hearing is held before the Judge whom sentenced the Probationer. 

XIV. Probation is Revoked, Probationer is Incarcerated 
When Probation is revoked, the Judge issues a court order that Probation is revoked.  The 
Probationer or Public Defender may ask the Judge for alternative penalties to placement in jail or 
prison.  Otherwise, the Probationer is sent to jail or prison.   

Note:  When Probation not revoked, the Probationer continues on Probation, with or without a 
change in the terms of Probation.  Go back to IV.  Probationer Completes Probation. 

XV. Court Clerk’s Office, District Attorney, Public Defender and Board of 
Probation and Parole Update Respective Court Information System, 
Records Management System, Tennessee Offender Management 
Information System and Paper Files 
The Court Clerk's Office, District Attorney's Office, Public Defender's Office and Probation Office 
make records of the outcome of Probation violation and the hearing within their respective 
systems and paper case files. 
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Probation: Agency Roles & Responsibilities 
Agencies involved in the Probation process and their primary information exchange responsibilities 
are listed below. 

Board of Probation & Parole 
• Keeps a record of each Probationer’s case. 

• Obtains Probationer background information from Court Clerk’s Offices, the Department of 
Correction, the Department of Human Services, District Attorney’s Offices, and/or Law 
Enforcement Agencies. 

• Notifies Law Enforcement Agencies about new Probationers within their jurisdiction. 

• Collects and processes listings of new arrests received from the Court Clerk’s Office. 

• Obtains Affidavits of Complaint and/or Incident/Offense Reports from the Court Clerk’s Office 
or Law Enforcement Agency when a Probationer has been arrested. 

• Submits Probation Violation Reports to the District Attorney’s Office or the Court Clerk’s Office. 

• Collects and processes copies of Probation Revocation Orders received from the Court Clerk’s 
Office.   

Court Clerk's Office 
• Provides background information about a Probationer to the Board of Probation & Parole. 

• Compiles and distributes a listing of new arrests to the Board of Probation & Parole. 

• Provides a copy of an Affidavit of Complaint forms and/or Incident/Offense Report to a Board 
of Probation & Parole (upon request). 

• Receives and processes Probation Violation Reports distributed by the Board of Probation & 
Parole. 

• Keeps records of Probation Violation Reports received from the Board of Probation & Parole. 

• Distributes Probation Violation Reports to the appropriate Judge for review. 

• Keeps records of Probation Violation Arrest Warrants issued by Judges. 

• Distributes Probation Violation Arrest Warrants to the appropriated Law Enforcement Agencies 
for service/execution. 

• Processes and completes Probation Revocation Order documentation. 

• Distributes copies of Probation Revocation Orders to the Board of Probation & Parole and 
District Attorney’s Offices. 

• Keeps records of Probation Revocation Orders issued by Judges. 

Department of Correction 
• Provides Probationer background information to the Board of Probation & Parole.   

Department of Human Services 
• Provides Probationer background information to the Board of Probation & Parole.   
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District Attorney's Office 
• Provides Probationer background information to the Board of Probation & Parole.   

• Keeps records of Probation Violation Reports received from the Board of Probation & Parole. 

• Submits Probation Violation Reports to the Court Clerk’s Office (when appropriate). 

• Receives and processes copies of Probation Revocation Orders sent by the Court Clerk’s 
Office. 

Judge 
• Reviews Probation Violation reports. 

• Issues Probation Violation Arrest Warrants. 

• Administers Probation Violation and Probation Revocation Hearings. 

• Issues Probation Revocation Orders. 

Law Enforcement Agency 
• Provides Probationer background information to the Board of Probation & Parole.   

• Obtains information from the Board of Probation & Parole regarding new Probationers within 
the Law Enforcement Agency’s jurisdiction. 

• Provides copies of Affidavits of Complaint and/or Incident/Offense Reports to the Board of 
Probation & Parole (upon request).   

• Receives and processes Probation Violation Arrest Warrants sent by the Court Clerk’s Office. 

• Serves Probation Violation Arrest Warrants. 

Tennessee Bureau of Investigation 
• Provides Probationer background information to the Board of Probation & Parole.   
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Probation: Information Exchange 
The Events that generate inter-agency Information Exchange within the Probation process are shown 
in the table below. 

Information Exchange during the Probation Process 

ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 A Probationer’s 
background 
information is 
obtained from a 
continuous 
exchange of data 
with the 
Department of 
Correction.   

Basic ID Data 
Case ID Data 
Custody Data 
Enhanced ID Data 
Disposition Data 
Medical Data 
Mug Shot Data 
Name Data  
Offense Data 
Personal ID Data 
Sentence Data 

TDOC 
BOPP 

BOPP  
TDOC 

  
 

Paper:  Custody records
Paper:  Medical records
Electronic:  Various data 
and records within 
TOMIS and other 
sources. 

MED 

 A Probationer’s 
background 
information is 
obtained from a 
Court Clerk’s 
Office. 

Arrest Data 
Basic ID Data 
Case ID Data 
Contact Data 
Disposition Data 
Name Data  
Offense Data 
Payment Data 
Personal ID Data 
Sentence Data 

Court 
Clerk  
   
 
  

BOPP 
 
 
   

Paper:  Various records 
from the Court Clerk 
Office’s case file(s). 
 

MED 

 A Probationer’s 
background 
information is 
obtained from a 
LEA. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Disposition Data 
Enhanced ID Data 
Name Data  
Offense Data 
Personal ID Data 

LEA BOPP 
   

Paper:  Various records 
from the LEA’s case 
file(s). 
 

LOW 

 A Probationer’s 
background 
information is 
obtained from a 
Dist.  Attorney’s 
Office. 

Basic ID Data 
Case ID Data 
Charge Data 
Disposition Data 
Name Data  
Offense Data 
Sentence Data 

District 
Attorney 

BOPP  Paper:  Various records 
from the District 
Attorney’s case file(s). 

     

LOW 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 A Probationer’s 
background 
information is 
obtained from the 
TBI. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Disposition Data 
Name Data  
Offense Data 
Personal ID Data 

TBI 
    

BOPP 
 
 

Electronic:  Tennessee 
Criminal History 
Repository 

   
    

LOW 

 A Probationer’s 
background 
information is 
obtained from the 
Department of 
Human Services. 

Basic ID Data 
Medical Data 
Name Data  
Social ID Data 
 

DHS 
    

BOPP 
 
 

Paper:  Forms, Reports, 
etc. 

and/or 
 

Electronic:  DHS 
Records Management   
System 

LOW 

 A LEA is notified 
of the presence 
of a Probationer 
within their 
jurisdiction. 

Address Data 
Basic ID Data 
Disposition Data 
Mug Shot Data 
Name Data  
Probation Data 

BOPP 
    

LEA 
 
 

Paper:  Notification 
Report 

MED 

 A Court Clerk’s 
Office provides a 
listing of new 
arrests to a 
probation office. 

Arrest Data 
Basic ID Data 
Booking Data 
Just.  Official ID Data 
Name Data  
Offense Data 
Schedule Data 

Court 
Clerk 
    

BOPP 
 
 

Paper:  New Arrest 
Report 

or 
Electronic:  Court 
Clerk’s Office Criminal 
Information System 

 

HIGH 

 A Probationer is 
arrested. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Contact Data 
Enhanced ID Data  
Just.  Official ID Data 
Name Data  
Offense Data 

Court 
Clerk 
and/or 

 
LEA 

BOPP Paper:  Affidavit of   
Complaint 

and/or 
Paper:  Incident/Offense 
Report 
 

MED 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 A Probation 
Violation 
Report is filed. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Just.  Official ID Data 
Name Data  
Offense Data 
Violation Data 

BOPP District   
Attorney 
or 
Court   
Clerk 
 

Paper:  Probation 
Violation Report 

MED 

 A Probation 
Violation Warrant 
is issued. 

Address Data 
Basic ID Data 
Charge Data 
Contact Data 
Enhanced ID Data  
Just.  Official ID Data 
Name Data  
Offense Data 
Warrant Data 
Violation Data 

Court 
Clerk 

LEA Paper:  Probation 
Violation Warrant 
 

MED 

 Probation is 
revoked. 

Basic ID Data 
Case ID Data 
Just.  Official ID Data 
Name Data  
Probation Data 
Sentence Data 
Violation Data 

Court 
Clerk 

BOPP 
District 
Attorney 

Paper:  Order to revoke 
probation 

MED 
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Probation: Data Elements 
The data elements listed below are exchanged between multiple criminal justice agencies and are 
essential to the Probation process.  See APPENDIX B: DATA ELEMENTS for more details. 

 
ADDR Address Data 

ARRS Arrest Data 

BASC Basic Identification Data 

BOOK Booking Data 

CASE Case Identification Data 

CHRG Charge Data 

CONT Contact Data 

CUST Custody Data 

DISP Disposition Data 

IDEN Enhanced Identification Data 

JUST Justice Official Identification Data
MEDI Medical Data 

PHOT Mug Shot Data 

NAME Name Data 

OFFN Offense Data 

PAYM Payment Data 

PERS Personal Identification Data 

PROB Probation Data 

SCHD Schedule Data 

SENT Sentence Data 

SOCI Social Identification Data 

VIOL Violation Data 

WARR Warrant Data 
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Probation: Technology 
The table below details the primary computer systems and databases used in exchange of 
information during the Probation process.  See Appendix D for more detailed information about 
computer systems and applications. 

Probation – Technology 

NAME DESCRIPTION 

Case Management 
System (CMS) 

A case management system is used to manage the proceedings of a 
court case.  Attorneys from the District Attorney’s Office and the Public 
Defender’s Office often use it. 
Maintained by:  District Attorney’s Office, Public Defender’s Office 

Court Information 
System (CIS) 

A court information system is used to manage the daily affairs of the 
court clerk’s office.  It contains functionality for Case History, Master 
Person File, Bill-of-Cost, Case Disposition Rule & Execution, and 
Reporting System and generates a docket number. 
Maintained by:  Court Clerk’s Office 

National Crime 
Intelligence Center 
(NCIC) 

A computerized network that connects Law Enforcement Agencies 
throughout the United States and contains information about crimes 
that have occurred throughout the country.  Criminal History and/or 
Arrest Warrant status information is commonly requested from NCIC. 
Maintained by: Federal Bureau of Investigation (FBI) 

Records Management 
System (RMS) 

A computer system that captures and stores information about a case 
and promotes an agency’s ability to manage its records. 
Maintained by:  Law Enforcement Agency, District Attorney’s Office, 
Public Defender’s Office 

Tennessee Criminal 
History Repository 
(TCHR) 

The Tennessee Criminal History Repository (TCHR) contains 
information about arrests, charges, and final dispositions of individuals 
who have committed offenses in Tennessee. 
Maintained by: Tennessee Bureau of Investigation (TBI) 

Tennessee Offender 
Management 
Information System 
(TOMIS) 

The computer system used by the Department of Correction and 
Board of Probation Parole to store and process information about 
sentencing, incarceration, release, Probation and Parole.  The system 
tracks all activities of inmates, probationers and parolees. 
The Tennessee Department of Correction has recently implemented 
an Internet-based version of the software. 
Maintained by: Tennessee Department of Correction, Board of 
Probation and Parole 
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Probation: Forms 
ID FORM NAME FORM DESCRIPTION 

F-15 Probation Monthly 
Reporting Form 

This form is completed by the Probation and Parole Officer 
for each Probationer that is being managed within caseload. 

F-16 MITTIMUS This form is completed by a Judge and serves as the 
Warrant for a violation of probation. 

F-17 Probation Violation 
Report 

The Probation and Parole Officer for a Probationer who has 
been arrested and has violated the terms of Probation 
completes this form.  The form is submitted to the District 
Attorney’s Office for decision whether to request a Probation 
Revocation Hearing. 

F-18 BOPP TOMIS 
Transactions 

This form is completed by Probation and Parole and is used 
to collect Probationer or Parolee information for entry into 
TOMIS. 
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Probation Monthly Reporting Form 
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Probation Monthly Reporting Form (Continued) 
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MITTIMUS 

 

_____________Court 
____________ County 

____________ Tennessee 
MITTIMUS 

Page 1 of 1 

 
Case Number 

 
_______________________________________________vs. _______________________________________________ 

 
 
 

 ON ARREST: The Defendant having been arrested and brought before me on the offense of ______________  
______________________________________and Defendant having failed to give bail as required, YOU ARE COMMANDED to 
receive the Defendant into custody and detain him/her to appear in General Sessions Court of said county on ________________at 
________________.  Bond is set at ________________. 
 

 ON CONVICTION: The Defendant having been convicted of the offense herein on _________________and ordered to pay a 
fine and/or restitution of $______________, and cost of suit totaling $_____________, and sentenced to serve 
________________________________________ in the county jail: IT IS THEREFORE ORDERED that the Defendant be confined 
in the __________ County jail (workhouse) until legally discharged.  If not paid 45 days from date of judgment, amount due is 
$______________. 
 

 FOR VIOLATION OF PROBATION: The  Court having found that the Defendant has violated the condition of the 
suspended sentence/probation and ordered to serve ______ months ______ days in the ________________ County jail: IT IS 
THEREFORE ORDERED that the Defendant be confined in said County jail (workhouse) until legally discharged. 
 

 FOR BIND OVER TO GRAND JURY: It having been found by the General Sessions Court of said County that there is 
probable cause that the Defendant committed the offense set forth: YOU ARE COMMANDED to hold the Defendant to answer said 
charge in the General Sessions/Criminal Court of said county on _____________ at ___________ or at the next term of the General 
Sessions/Criminal Court of said County.  Bond is hereby set at $___________. 
 

 FOR CONTEMPT: The Defendant having been convicted of the offense herein and was ordered to pay a fine of 
$___________, and cost of suit, and he/she having failed to pay the same as required by law, IT IS THEREFORE ORDERED that 
he/she be confined in the county jail (workhouse) until said fines/costs are paid/secured/worked out (or proper pauper oath taken) 
according to law. You are, THEREFORE, COMMANDED to receive the Defendant into said jail until legally discharged, but not to 
exceed _______ days. Defendant may be released upon a cash bond of $_____________. 
 

 OTHER: _______________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________

 
 
Date:_____________________ Judge/Clerk/Deputy Clerk:_____________________________
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Probation Violation Report 
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Probation Violation Report (Continued) 
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Board Of Probation and Parole TOMIS Transactions 
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Board Of Probation and Parole TOMIS Transactions (Continued) 
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Probation: Opportunities for Improvement 
The "Opportunities for Improvement" section provides a general list of observations compiled during 
the ICJ project interview phase.  These ideas will be considerations for the development of the "To-
Be" Model regarding the Probation process. 

AUTOMATED DAILY ARREST REPORT SEARCH - Currently Probation and Parole Officers have to 
read through daily arrest reports that are generated by the Court Clerk's Office to search for 
Probationers and Parolees.  An automated computer program that would search the Arrest Report 
and automatically find Probationers and Parolees would be beneficial to Probation and Parole.  This 
would be a great fit for an event scout on the Portal web page.  Authorized users of the web Portal 
could set up their own criteria for searches including when the automatic searches could be run (daily, 
weekly, monthly).  This event scout could automatically email the results of the search to a user’s or 
departmental email address. 

TOMIS AND PRIVATE PROBATION – Currently, when a Defendant is sentenced to private probation, 
no Case Judgment Document is signed and thereby TOMIS does not get updated with the most 
updated information.  Probation Officers also have no way to track status of Probationers since there 
is no information exchange between private probation companies and TOMIS. 
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CORRECTION 

Correction: Process Diagram 
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Correction: Process Overview 
When an Offender's sentence involves incarceration, he may be confined at a County Jail, Workhouse 
or a State Prison.  The Offender is committed to the custody of the Department of Correction as an 
Inmate and is sent to a Reception Center for evaluation and classification.  Correction staff evaluates 
information (physical, psychological, educational, other) about the Inmate and recommends levels of 
supervision, custody and programs.  The process of evaluation occurs continually throughout an 
Inmate's period of incarceration. 

Throughout the incarceration period, an Inmate's activities are managed and recorded by the 
supervising agency.  When an Offender is sentenced to less than one year of incarceration, his 
sentence will likely be served at a County Jail or Workhouse.  When an Offender is sentenced to 
serve more than one year of incarceration, he will likely serve a significant portion of the sentence at a 
State Prison facility.  Key information exchange events that occur during the Correction process are 
described below. 

I. Tennessee Department of Correction Receives Inmate at Prison 
Reception Center 
Upon a sentence of incarceration, the Court Clerk's Office sends a copy of the Case Judgment 
Document to the agency (Department of Correction or County Law Enforcement) that will have 
custody of the Offender.  The Case Judgment Document must be received by TDOC before the 
inmate will be accepted at the prison reception center.  The TDOC makes recommendations for 
supervision, custody and programs based on physical, psychological and educational evaluations 
of the inmate. 

II. Tennessee Department of Correction Enters Information in Tennessee 
Offender Management Information System 
The TDOC enters Offender information into Tennessee Offender Management Information 
System (TOMIS).  If the Offender has previously been incarcerated and a TOMIS ID was 
assigned, that same ID should be used to enter this new information.  Otherwise, the Detention 
Facility assigns a new TOMIS ID.  The Offender's TOMIS record develops as information such as 
mug shots, scars, marks and tattoos of the Offender is entered during the subsequent processes. 

When an Offender is transferred from a County Jail or Workhouse to a State Prison, the Law 
Enforcement Agency provides the Department of Correction with a report of the amount of time 
the Offender has served at the local facility prior to transfer to Department of Correction custody. 

III. Tennessee Department of Correction Takes Digital Fingerprints and 
Mug Shot 
When performing an intake of an Inmate into a state prison facility, the TDOC captures and stores 
a digital image of an Offender's fingerprints in its Print Track LLS 2000 LiveScan device.  The 
Department of Correction also captures and stores a digital photograph of the Offender in its 
Kodak IBS System. 

IV. Tennessee Department of Correction Enters Information for Inmate 
Intake, Service, Discharge, Medical Treatment and History 
The TDOC maintains and stores records associated with an Offender's intake, service and 
discharge from a state prison facility.  The TDOC also maintains and stores records of an Inmate's 
medical treatment and history. 
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V. Tennessee Department of Correction Microfilms or Digitally Scans 
Incarceration Documents 
The TDOC microfilms and/or makes digital images of many documents and forms associated with 
an Offender's incarceration.  Some of the information microfilmed and scanned includes 
institutional records, medical records, discharge records, case judgment documents, as well as 
information about conviction, disciplinary behavior and Parole eligibility.  Once documents are 
filmed or digitally scanned, the hardcopies are destroyed.  The digital images of the documents 
are stored on CDs and are managed using a system called FileNet. 

VI. Tennessee Department of Correction Provides Quarterly Sentence 
Calculation Reports 
The TDOC provides quarterly Sentence Calculation Reports to Prison Administrators, County 
Jails, Workhouses and made available to inmates. 

VII. Tennessee Department of Correction Provides Periodic Death Row 
Inmate Status Reports 
The TDOC provides periodic reports of death row Inmate status to the Governor's Office and 
requesting Public Defender's Offices. 

VIII. Tennessee Department of Correction Sends Inmate Documents, Forms, 
Photographs & Fingerprints 
Upon request, the TDOC sends copies of Inmate documents, forms, photographs and fingerprints 
to Probation and Parole Offices, Public Defender's Offices, District Attorney's Offices, Law 
Enforcement Agencies or Tennessee Bureau of Investigation.  This information is typically sent 
through email or fax. 

IX. Tennessee Department of Correction Provides Notice of Release & 
Other Documents 
When an Inmate is released unconditionally, the TDOC completes and mails a Notice of Release 
form to the appropriate Judge, Victims, Witnesses, District Attorney's Office and Law Enforcement 
Agency. 

When an Inmate is granted Parole, the TDOC provides the Board of Probation and Parole with 
copies of specified documents and forms related to the Inmate's incarceration.  The TDOC also 
sends information about the Inmate's medical history to his assigned Parole Officer. 
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Correction: Agency Roles & Responsibilities 
Agencies involved in the Correction process and their primary information exchange responsibilities 
are listed below. 

Tennessee Department of Correction 
• Receives and processes information related to an Inmate’s local jurisdiction incarceration sent 

by Law Enforcement Agencies. 

• Provides information about an Inmate’s correction and/or incarceration to Law Enforcement 
Agencies, District Attorney’s Offices and Public Defender’s Offices (upon request). 

• Provides Law Enforcement Agencies that maintain the custody of Inmates with Sentence 
Calculation Reports. 

• Prepares Inmate’s Notice of Release forms. 

• Keeps records of an Inmate’s release from correction. 

• Sends copies of Notice of Release forms to applicable District Attorney’s Offices, Judges and 
Law Enforcement Agencies. 

• Collects and reports information about Death Row Inmates to the Governor’s Office. 

District Attorney's Office 
• Receives and processes information related to an Inmate’s correction/incarceration received 

from TDOC. 

• Receives and processes Notice of Release forms obtained from the TDOC. 

Judge 
• Receives and reviews Notice of Release forms obtained from the TDOC. 

Public Defender's Office 
• Receives and processes information related to an Inmate’s correction/incarceration received 

from the TDOC. 

Law Enforcement Agency 
• Provides information about an Inmate’s incarceration in a County Jail or Workhouse to the 

TDOC. 

• Requests and receives information related to an Inmate’s correction/incarceration from the 
TDOC. 

• Collects and processes Sentence Calculation Reports received from the TDOC. 

• Collects and processes Notice of Release forms received from the TDOC. 
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Correction: Information Exchange 
The Events that generate inter-agency Information Exchange within the Correction process are 
shown in the table below. 

Information Exchange during the Correction Process 

ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 An Inmate is 
transferred from 
a local detention 
facility into the 
custody of the 
TDOC. 

Basic ID Data 
Case ID Data 
Custody Data 
Enhanced ID Data 
Just.  Official ID Data 
Medical Data 
Name Data 
Personal ID Data 
Release Data 

LEA TDOC Paper:  Custody History  
Paper:  Medical History 
Paper:  Time Served 
Report 

HIGH 

 Inmate 
information is 
obtained from 
TOMIS. 

Basic ID Data 
Case ID Data 
Charge Data 
Custody Data 
Enhanced ID Data 
Just.  Official ID Data 
Medical Data 
Name Data 
Personal ID Data 
Release Data 

TDOC District 
Attorney 
LEA 
 

Electronic:  TOMIS 
computer system  
 
 

HIGH 

 Various TDOC 
Inmate 
information and 
reports are 
distributed upon 
request. 

Basic ID Data 
Case ID Data 
Custody Data 
Disposition Data 
Enhanced ID Data 
Fingerprint Data 
Just.  Official ID Data 
Medical Data 
Name Data  
Parole Data 
Personal ID Data 
Probation Data 
Release Data 
Sentence Data 
Schedule Data 
Violation Data 

TDOC 
   
 
  

BOPP 
District 
Attorney 
Public 
Defender 
LEA 
TBI 
   

Paper/Email:  Custody 
History 
Paper:  Fingerprint 
images  
Paper/Email:  Medical 
History 
Paper/Email:  Mug 
Shots 

 

HIGH 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 Sentence 
Calculation 
reports are 
distributed. 

Basic ID Data 
Case ID Data 
Custody Data 
Just.  Official ID Data 
Name Data 
Personal ID Data 
Release Data 
Sentence Data 

TDOC LEA   
   

Paper:  Quarterly 
Sentence Calculation 
report 
 

HIGH 

 Death Row 
Inmate Status 
Reports are 
distributed.   

Basic ID Data 
Case ID Data 
Custody Data 
Disposition Data 
Name Data 
Offense Data 
Personal ID Data 
Sentence Data 

TDOC Governor  Paper:  Death Row 
Inmates Status report  

LOW 

 An Inmate is 
released. 

Basic ID Data 
Case ID Data 
Custody Data 
Disposition Data 
Enhanced ID Data 
Just.  Official ID Data 
Offense Data 
Parole Data 
Probation Data 
Release Data 

TDOC 
    

Judge 
District 
Attorney 
LEA 

Paper:  Notice of 
Release Form 

HIGH 
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Correction: Data Elements 
The data elements listed below are exchanged between multiple criminal justice agencies and are 
essential to the Correction process.  See APPENDIX B: DATA ELEMENTS for more details. 

 

BASC Basic Identification Data 

CASE Case Identification Data 

CHRG Charge Data 

CONT Contact Data 

CUST Custody Data 

DISP Disposition Data 

IDEN Enhanced Identification Data 

FING Fingerprint Data 

JUST Justice Official Identification Data
MEDI Medical Data 

NAME Name Data 

OFFN Offense Data 

PARO Parole Data 

PERS Personal Identification Data 

PROB Probation Data 

RLSE Release Data 

SCHD Schedule Data 

SENT Sentence Data 

VIOL Violation Data 
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Correction: Technology 
The table below details the primary computer systems and databases used in exchange of 
information during the Correction process.  See Appendix D for more detailed information about 
computer systems and applications. 

Correction  – Technology 

NAME DESCRIPTION 

Tennessee Offender 
Management 
Information System 
(TOMIS) 

The computer system used by the Department of Correction and 
Board of Probation Parole to store and process information about 
sentencing, incarceration, release, Probation and Parole.  The system 
tracks all activities of inmates, probationers and parolees. 
The Tennessee Department of Correction has recently implemented 
an Internet-based version of the software. 
Maintained by: Tennessee Department of Correction, Board of 
Probation and Parole 

Document Imaging 
and Management 

A computer system that stores and manages digital images of 
documents. 
Maintained by:  Tennessee Department of Correction 

LiveScan LiveScan is a computer system that digitally captures fingerprint 
images and information about the person being printed and then 
electronically transmits that data to a law enforcement repository for 
identification purposes. 
Maintained by:  Federal Bureau of Investigations 

Jail Management 
System 

A custom software application that provides administrative 
functionality to manage county jails and correction centers. 
Maintained by:  Tennessee Department of Correction 
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Correction: Forms 
ID FORM NAME FORM DESCRIPTION 

F-19 Case Judgment 
Document  

The Judgment Sheet is generated by the District Attorney, 
and is completed by the court upon the final sentencing of 
the Defendant.  The Case Judgment Document must be 
received by TDOC before an Inmate will be accepted at the 
prison reception center. 
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Case Judgment Document 
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Correction: Opportunities for Improvement 
The "Opportunities for Improvement" section provides a general list of observations compiled during 
the ICJ project interview phase.  These ideas will be considerations for the development of the "To-
Be" Model regarding the Correction process. 

AUTOMATED CASE JUDGMENT DOCUMENT - As mentioned in the Circuit or Criminal Court 
section, the Case Judgment Document is very important to multiple criminal justice agencies including 
the Department of Correction.  An inmate is not received into the prison system without a completed 
Case Judgment Document that has been signed by the Judge.  There are times when the timing of an 
inmate arriving at a prison and the documentation are out of sync.  This could be corrected by 
automating the process. 

MUG SHOTS - Provide Law Enforcement Agencies with online access to Department of Correction 
Mug shots. 

DOUBLE TOMIS IDS ASSIGNED - When Probation Officers enter/update information in TOMIS, they 
should use the Offender’s previously assigned TOMIS ID, but in many cases it is much easier to 
create a new record with a new TOMIS ID.  This causes the issue of double TOMIS Ids existing for 
the same Offender.  This ongoing problem needs to be addressed and a way of making updates to 
existing TOMIS Ids much easier for users. 
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PAROLE 

Parole: Process Diagram 
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Parole: Process Overview 
Parole allows an Inmate to be released from incarceration under certain conditions and restrictions.  
The Board of Probation and Parole (BOPP) determine if an Inmate will be granted Parole.  Upon 
release, the Parolee is assigned a Parole Officer who will supervise and investigate his conduct, 
behavior and progress.  Violation of the conditions of Parole is a potential cause for revocation or 
other sanctions.   

Key information exchange events that occur during the Parole process are described below. 

I. Board of Probation and Parole Places Inmate on Parole 
At a Parole Hearing, the Board of Probation and Parole (BOPP) may place the Inmate on Parole 
with specific terms. 

Parole Officers routinely attend these hearings to obtain information about individuals who are 
placed on Parole. 

II. Board of Probation and Parole Enters Information in TOMIS 
The BOPP uses Tennessee Offender Management Information System (TOMIS) to enter 
information about and track Parolees.  If the Defendant is placed on Parole and does not currently 
have a TOMIS ID, he is assigned an ID upon the entry of the case into TOMIS.  The Parole Office 
manages the Parolee case based on the terms of the sentence. 

III. Parole Officer Proactively Seeks Parolee Information 
The Parole Officer gathers information about and manages a Parolee by: 

• Reviewing existing information within TOMIS 

• Reviewing records within a Court Clerk Office's Court Information System and paper case 
files 

• Reviewing records within a Law Enforcement Agency's Records Management System and 
paper case files 

• Reviewing records within a District Attorney Office's Records Management System and 
paper case files 

• Querying NCIC 

• Querying Tennessee's Criminal History Repository 

• Interviewing family members 

• Interviewing employers 

• Obtaining information from the Department of Human Services 

• Obtaining information from Department of Correction institutions where the Parolee was 
previously incarcerated 

 

A. PAROLE OFFICER MAY NOTIFY LAW ENFORCEMENT OF PAROLEE PRESENCE IN 
JURISDICTION 

 

136 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

IV. Parolee Completes Parole 
When a Parolee stays in compliance and completes the Parole terms, he exits the system. 

V. Parole Officer Discovers Parole Violation 
The Parole Officer may be notified of a Parole violation from a variety of sources: 

• A member of the community reports a problem 

• A Law Enforcement Officer reports a problem 

• A Parole Officer reads or hears about a Parolee's problem via the media (TV/Newspaper) 

• A query of the Court Clerk's Office Court Information System 

• A Parole Officer observes a Parolee's name on a New Arrests Report provided by the 
Court Clerk's Office.  Court Clerk's Offices periodically create reports listing all new arrests 
within a jurisdiction during a specified period of time.  The New Arrests Reports are 
periodically distributed to Probation and Parole Offices. 

VI. Parole Officer Completes Parole Violation Report 
When a Parole Violation occurs the Parole Officer completes a Parole Violation Report. 

VII. Parole Officer Submits Parole Violation Report to Director of Field 
Services 
The completed Parole Violation Report is submitted to the Director of Field Services or their 
assistant. 

VIII. Director of Field Services Decides to Continue Supervision or Issue 
Warrant 
Director of Field Services or Assistant reviews the Parole Violation Report and decides whether to 
Continue Supervision or Issue Warrant.  When a Warrant is issued, the next step depends on 
whether the Parolee Incarcerated or not. 

Note:  When the decision is to Continue Supervision, the Parolee continues on Parole, with or 
without a change in the terms of Parole.  Go back to IV.  Parolee Completes Parole. 

IX. Director of Field Services Issues Parole Violation Warrant 
When the Director of Field Services decides to issue a Warrant, it is filed with the Court Clerk’s 
Office.  If Parolee Not Incarcerated: 

A. COURT CLERK’S OFFICE PROVIDES WARRANT TO LAW ENFORCEMENT 

The Court Clerk’s Office will give the Parole Violation Warrant to the Law Enforcement Agency 
that serves warrants. 
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X. Parole Officer or Law Enforcement Serves Warrant 
If Parolee is already incarcerated, the Parole Officer may serve the Warrant to the Parolee; 
otherwise, the Law Enforcement Agency that serves warrants will seek the Parolee and make an 
arrest.  Upon being notified of a Parolee's arrest, a Parole Officer requests a copy of the 
applicable Arrest Report and/or Affidavit of Complaint from the arresting Law Enforcement Agency 
or the Court Clerk's Office. 

XI. Parolee Informed of Specific Parole Violation 
The Parolee will be informed (verbally and in writing) of the alleged Parole Violation within 3 
working days of arrest (or during the Parole Revocation Hearing). 

XII. Board of Probation and Parole Notifies Parole Officer and Parolee to 
appear at Parole Revocation Hearing 
When the Parolee is arrested on a Parole Violation Warrant, the Board of Probation and Parole 
will request a Parole Officer and the Parolee (via phone or mail) to appear at the Parole 
Revocation Hearing. 

XIII. Board of Probation and Parole Member or Hearing Official resides over 
Hearing & Makes Recommendation 
A member of the BOPP or Hearing Official resides over the Probation Revocation Hearing and 
makes a recommendation whether to revoke probation or not. 

If this hearing is held within 14 days of arrest, there is no need for a Probable Cause Hearing. 

XIV. Parolee Notified of Decision within 30 days 
The Parolee is notified within 30 days of the BOPP decision to Revoke Parole. 

Revocations require 2 concurring votes from BOPP members. 

XV. Board of Probation and Parole Updates Tennessee Offender 
Management Information System 
The Parole Office updates records of the outcome of the parole violation and Parole Revocation 
Hearing within TOMIS and paper case files. 

XVI. Parole is Revoked, Parolee is Incarcerated 
When Parole is revoked, the Parolee is sent to jail or prison.   

Note:  When Parole is not revoked, the Parolee continues on Parole, with or without a change in 
the terms of Parole.  Go back to IV.  Parolee Completes Parole. 
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Parole: Agency Roles & Responsibilities 
Agencies involved in the Parole process and their primary information exchange responsibilities are 
listed below. 

Board of Probation & Parole 
Keeps a record of each Parolee’s case. 

Obtains Parolee background information from Court Clerk’s Offices, the Department of Correction, the 
Department of Human Services, District Attorney’s Offices, and/or Law Enforcement Agencies. 

Notifies Law Enforcement Agencies about new Parolees within their jurisdiction. 

Collects and processes listings of new arrests received from the Court Clerk’s Office. 

Obtains Affidavits of Complaint and/or Incident/Offense Reports from the Court Clerk’s Office or Law 
Enforcement Agency when a Parolee has been arrested. 

Manages information exchanges associated with Parole Violations. 

Issues Parole Violation Arrest Warrants. 

Administers Parole Violation and Parole Revocation Hearings. 

Issues Parole Revocation Orders. 

Processes and completes Parole Revocation Order documentation. 

Distributes Parole Revocation Orders to Court Clerk’s Offices. 

Court Clerk's Office 
Provides Parolee background information to the Board of Probation & Parole. 

Distributes a listing of new arrests to the Board of Probation & Parole. 

Provides a copy of an Affidavit of Complaint forms and/or Incident/Offense Report to the Board of 
Probation & Parole (upon request). 

Keeps records of Parole Violation Reports received from the Board of Probation & Parole. 

Collects and processes Parole Violation Arrest Warrants received from the Board of Probation and 
Parole. 

Distributes Parole Violation Arrest Warrants to the appropriate Law Enforcement Agencies for 
service/execution. 

Keeps records of Parole Revocation Orders issued by the Board of Probation and Parole. 

Department of Correction 
Provides Parolee background information to the Board of Probation & Parole.   

Department of Human Services 
Provides Parolee background information to the Board of Probation & Parole.   

District Attorney's Office 
Provides Parolee background information to the Board of Probation & Parole.   
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Law Enforcement Agency 
Provides Parolee background information to the Board of Probation & Parole.   

Obtains information from the Board of Probation & Parole regarding new Parolees within the Law 
Enforcement Agency’s jurisdiction. 

Provides copies of Affidavits of Complaint and/or Incident/Offense Reports to the Board of Probation 
& Parole (upon request).   

Collects and processes Parole Violation Arrest Warrants received from the Court Clerk’s Office. 

Serves Parole Violation Arrest Warrants. 

Tennessee Bureau of Investigation 
Provides Parolee background information to the Board of Probation & Parole.   
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Parole: Information Exchange 
The Events that generate inter-agency Information Exchange within the Parole process are shown in 
the table below. 

Information Exchange during the Parole Process 

ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 A Parolee’s 
background 
information is 
obtained from the 
Department of 
Correction.   

Basic ID Data 
Case ID Data 
Custody Data 
Enhanced ID Data 
Disposition Data 
Medical Data 
Mug Shot Data 
Name Data 
Offense Data 
Personal ID Data 
Sentence Data 

TDOC BOPP  
 

  
 

Paper:  Custody records
Paper:  Medical records
 

HIGH 

 A Parolee’s 
background 
information is 
obtained from a 
Court Clerk’s 
Office. 

Arrest Data 
Basic ID Data 
Case ID Data 
Contact Data 
Disposition Data 
Name Data  
Offense Data 
Payment Data 
Personal ID Data 
Sentence Data 

Court 
Clerk  
   
 
  

BOPP 
 
 
   

Paper:  Various records 
from the Court Clerk 
Office’s case file(s)  
 

MED 

 A Parolee’s 
background 
information is 
obtained from a 
LEA. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Disposition Data 
Enhanced ID Data 
Name Data  
Offense Data 
Personal ID Data 

LEA BOPP 
   

Paper:  Various records 
from a LEA’s case 
file(s). 
 

LOW 

 A Parolee’s 
background 
information is 
obtained from a 
Dist.  Attorney’s 
Office. 

Basic ID Data 
Case ID Data 
Charge Data 
Disposition Data 
Name Data  
Offense Data 
Sentence Data 

District 
Attorney 

BOPP  Paper:  Various records 
from the District 
Attorney’s case file(s). 

     

LOW 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 A Parolee’s 
background 
information is 
obtained from the 
TBI. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Enhanced ID Data 
Disposition Data 
Name Data  
Offense Data 
Personal ID Data 

TBI 
    

BOPP 
 
 

Electronic:  Tennessee 
Criminal History 
Repository 
    

LOW 

 A Parolee’s 
background 
information is 
obtained from the 
Dept. of Human 
Services. 

Basic ID Data 
Medical Data 
Name Data  
Social ID Data 
 

DHS 
    

BOPP 
 
 

Paper:  Forms, Reports, 
etc. 

and/or 
Electronic:  DHS 
Records Mgmt.  System

LOW 

 A LEA is notified 
of the presence 
of a Parolee 
within their 
jurisdiction. 

Address Data 
Basic ID Data 
Disposition Data 
Enhanced ID Data 
Mug Shot Data 
Name Data  
Parole Data 

BOPP 
    

LEA 
 
 

Paper:  Notification 
Report 

MED 

 A Court Clerk’s 
Office provides a 
listing of new 
arrests to a 
Parole office. 

Arrest Data 
Basic ID Data 
Booking Data 
Contact Data 
Just.  Official ID Data 
Name Data  
Offense Data 
Schedule Data 

Court 
Clerk 
    

BOPP 
 
 

Paper:  New Arrest 
Report 

or 
Electronic:  Court 
Clerk’s Office Court 
Information System 

   

HIGH 

 A Parolee is 
arrested. 

Arrest Data 
Basic ID Data 
Case ID Data 
Charge Data 
Enhanced ID Data  
Just.  Official ID Data 
Name Data  
Offense Data 
Schedule Data 

Court 
Clerk 

and/or 
LEA 

BOPP Paper:  Affidavit of  
  Complaint 

and/or 
Paper:  Incident/Offense 
Report 
 

MED 
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ID EVENT INFORMATION 
EXCHANGED 

SEND 
AGENCY

RECEIVE 
AGENCY 

METHOD FREQ

 Parole is 
revoked. 

Basic ID Data 
Case ID Data 
Just.  Official ID Data 
Personal ID Data 
Name Data  
Parole Data 
Sentence Data 
Violation Data 

BOPP TDOC 
 
 

Paper:  Order to revoke 
Parole 
Paper:  Confinement 
Authorization 

MED 
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Parole: Data Elements 
The data elements listed below are exchanged between multiple criminal justice agencies and are 
essential to the Parole process.  See APPENDIX B: DATA ELEMENTS for more details. 

 

ADDR Address Data 

ARRS Arrest Data 

BASC Basic Identification Data 

BOOK Booking Data 

CASE Case Identification Data 

CHRG Charge Data 

CONT Contact Data 

CUST Custody Data 

DISP Disposition Data 

IDEN Enhanced Identification Data 

JUST Justice Official Identification Data
MEDI Medical Data 

PHOT Mug Shot Data 

NAME Name Data 

OFFN Offense Data 

RARO Parole Data 

PAYM Payment Data 

PERS Personal Identification Data 

SCHD Schedule Data 

SENT Sentence Data 

SOCI Social Identification Data 

VIOL Violation Data 
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Parole: Technology 
The table below details the primary computer systems and databases used in exchange of 
information during the Parole process.  See Appendix D for more detailed information about computer 
systems and applications. 

Parole – Technology 

NAME DESCRIPTION 

Case Management 
System (CMS) 

A case management system is used to manage the proceedings of a 
court case.  Attorneys from the District Attorney’s Office and the Public 
Defender’s Office often use it. 
Maintained by:  District Attorney’s Office, Public Defender’s Office 

Court Information 
System (CIS) 

A court information system is used to manage the daily affairs of the 
court clerk’s office.  It contains functionality for Case History, Master 
Person File, Bill-of-Cost, Case Disposition Rule & Execution, and 
Reporting System and generates a docket number. 
Maintained by:  Court Clerk’s Office 

National Crime 
Intelligence Center 
(NCIC) 

A computerized network that connects Law Enforcement Agencies 
throughout the United States and contains information about crimes 
that have occurred throughout the country.  Criminal History and/or 
Arrest Warrant status information is commonly requested from NCIC. 
Maintained by: Federal Bureau of Investigation (FBI) 

Records Management 
System (RMS) 

A computer system that captures and stores information about a case 
and promotes an agency’s ability to manage its records. 
Maintained by:  Law Enforcement Agency, District Attorney’s Office, 
Public Defender’s Office 

Tennessee Criminal 
History Repository 
(TCHR) 

The Tennessee Criminal History Repository (TCHR) contains 
information about arrests, charges, and final dispositions of individuals 
who have committed offenses in Tennessee. 
Maintained by: Tennessee Bureau of Investigation (TBI) 

Tennessee Offender 
Management 
Information System 
(TOMIS) 

The computer system used by the Department of Correction and 
Board of Probation Parole to store and process information about 
sentencing, incarceration, release, Probation and Parole.  The system 
tracks all activities of inmates, probationers and parolees. 
The Tennessee Department of Correction has recently implemented 
an Internet-based version of the software. 
Maintained by: Tennessee Department of Correction, Board of 
Probation and Parole 
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Parole: Forms 
ID FORM NAME FORM DESCRIPTION 

F-20 Parole Violation 
Report 

The Probation and Parole Officer completes this form when 
a Parolee has been arrested and has violated the terms of 
Parole.  The form is submitted to the District Attorney’s 
Office for decision whether to request a Parole Revocation 
Hearing. 
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Parole Violation Report 
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Parole Violation Report (Continued) 
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Parole Violation Report (Continued) 
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Parole: Opportunities for Improvement 
The "Opportunities for Improvement" section provides a general list of observations compiled during 
the ICJ project interview phase.  These ideas will be considerations for the development of the "To-
Be" Model regarding the Parole process. 

AUTOMATED DAILY ARREST REPORT SEARCH - As noted in the Probations section, there is a 
need for a computer program that would search the Arrest Report and automatically find Probationers 
and Parolees who have violated Parole and have been arrested. 

VICTIM INFORMATION AND NOTIFICATION - Create interfaces between Criminal Justice Agencies 
and Victim Information and Notification systems to enhance the State of Tennessee's ability to notify 
and alert Victims of Crimes of the Offender's status. 
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CONCLUSION 
Tennessee's "As-Is" Model of criminal justice information exchange that is contained in this document 
represents a concerted effort by the Integrated Criminal Justice Steering Committee, ICJ 
subcommittees, project manager and the project team.  The model is a result of a comprehensive, 
practical project that involved interviewing 176 subject matter experts in a true cross section including 
17 counties and 70 criminal justice agencies across the State of Tennessee.  The details of the model 
represent the complexity of a state with 95 counties, and 31 judicial districts.  It was a major priority to 
the ICJ Steering Committee to obtain information from a mixture of staff members of large 
metropolitan areas, middle sized towns, and rural centers throughout the state.  This included state, 
county and local criminal justice agencies from highly technological organizations to small un-
automated agencies that manage their workload with paper forms and files. 

The key focus of the research was to understand and document the data exchanges that occurred 
across agencies rather than how internal processes within each entity worked.  However, in order to 
understand the data exchange, it was important to understand the internal processes with the 
agencies.  Again, the purpose of the "As-Is" Model is to highlight the exchange points between these 
organizations. 

The "As-Is" Model is a depiction of how criminal justice data exchanges occur within Tennessee’s 
current system.  It defines how things are being done today rather than how they should be done or 
how staff members wish they were done.  The "To-Be" Model will describe the systems and 
procedures that could be implemented that will provide improvements, and eliminate redundancies 
and inefficiencies in the system.   

The Gap Analysis will highlight the missing components and requirements to facilitate the 
implementation of the To-Be model.  It will be used to reveal the disparities, constraints and 
assumptions as Tennessee develops its Road Map for future data integration in the State of 
Tennessee. 

The Roadmap will consist of the plans to move forward to an implementation phase on major projects 
in Tennessee.  It may include projects that range from one to five years in time of implementation.  
The Roadmap will also include training and retraining requirements as new methodologies and 
technology solutions are rolled out.  In turn, the State of Tennessee will obtain a highly Integrated 
Criminal Justice system.   
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APPENDIX A: AGENCIES 
 

AGENCY: 
Administrative Office of the Courts (AOC)  

WEB ADDRESS: http://www.tsc.state.tn.us

DESCRIPTION: The Administrative Office of the Courts provides support services to the state court 
system.  The director, appointed by the Supreme Court, is chief administrative officer 
for the courts and oversees the AOC.  Duties of the office include preparing the court 
system’s annual budget; providing judicial education, law libraries, computers, other 
equipment, training and technical support for judges and other court personnel; 
assisting judges with case assignments; administering payroll accounts for the court 
system; conducting orientation for new judges; administering the official state criminal 
court reporters system; providing assistance to judicial committees; compiling data; 
and reviewing and disbursing funds to court-appointed attorneys representing 
indigents. 

 

AGENCY: 
Board of Probation and Parole (BOPP) 

WEB ADDRESS: http://www2.state.tn.us/bopp/home.htm 

DESCRIPTION: The mission of the Board of Probation and Parole to minimize public risk and promote 
lawful behavior by the prudent, orderly release and community supervision of adult 
offenders, at the least cost to taxpayers 
The Board of Probation and Parole is committed to a partnership with the citizens of 
Tennessee in promoting public safety and will be recognized as a leader in the area of 
Probation and Parole by: 
Providing a continuum of services for offenders from pre-sentence investigation 
through the expiration of sentences. 
Participating in cooperative efforts such as community policing, multi-purpose service 
centers, coordinated victim services and interagency efforts. 
Providing employees with access to and training in the use of advanced technologies. 
Fostering a highly professional staff that is proficient in offender management and 
support services. 
Promoting effectiveness and efficiency through the use of outcome measures and 
innovative approaches to service delivery. 
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AGENCY: 
Bureau of Justice Assistance 

WEB ADDRESS: http://www.ojp.usdoj.gov/BJA/about/aboutbja.html

DESCRIPTION: The Bureau of Justice Assistance (BJA) is a component of the Office of Justice 
Programs, U.S.  Department of Justice, which also includes the Bureau of Justice 
Statistics, the National Institute of Justice, the Office of Juvenile Justice and 
Delinquency Prevention, and the Office for Victims of Crime. 
The mission of BJA is to provide leadership and assistance in support of local criminal 
justice strategies to achieve safe communities.  BJA's overall goals are to (1) reduce 
and prevent crime, violence, and drug abuse and (2) improve the functioning of the 
criminal justice system. 
BJA's objectives in support of these goals are to: 
Encourage the development and implementation of comprehensive strategies to 
reduce and prevent crime and violence. 
Encourage the active participation of community organizations and citizens in efforts to 
prevent crime, drug abuse, and violence. 
Provide training and technical assistance in support of efforts to prevent crime, drug 
abuse, and violence at the national, state, and local levels. 
Reduce the availability of illegal weapons and develop strategies to address violence 
in our communities. 
Enhance the capacity of Law Enforcement agencies to reduce crime. 
Improve the effectiveness and efficiency of all aspects of the adjudication process, 
including indigent defense services. 
Assist states in freeing prison space for serious and violent offenders through the 
design and implementation of effective correctional options for nonviolent offenders. 
Enhance the ability of criminal justice agencies to access and use new information 
technologies. 
Encourage and support evaluation of the effectiveness of funded programs and 
dissemination of program results. 
BJA has three primary components: Policy, Programs, and Planning.  The Policy Office 
provides national leadership in criminal justice policy, training, and technical assistance 
to further the administration of justice.  It also acts as a liaison to national organizations 
that partner with BJA to set policy and help disseminate information on best and 
promising practices.  The Programs Office coordinates and administers all state and 
local grant programs and acts as BJA's direct line of communication to states, 
territories, and tribal governments by providing assistance and coordinating resources.  
The Planning Office coordinates the planning, communications, and budget 
formulation and execution; provides overall BJA-wide coordination; and supports 
streamlining efforts. 
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AGENCY: 
Department of Correction (TDOC) 

WEB ADDRESS: http://www.state.tn.us/correction

DESCRIPTION: The mission of the Tennessee Department of Correction is to incarcerate criminal 
felony offenders in a secure, humane and disciplined institutional environment that 
meets the standards of the law, while emphasizing public safety, offender rehabilitation 
and the advancement of strong and efficient criminal justice policy. 
Currently, there are more than 19,000 Inmates assigned to the State's 15 prisons.  The 
Department operates 12 of those facilities.  Corrections Corporation of America 
manages three privately.  Two of the State operated prisons are designated for 
women. 
Tennessee's Department of Correction is recognized nationally for its management of 
prison operations.  It was one of the first Departments in the nation to earn national 
accreditation from the American Correctional Association, and it's a tradition that 
continues.  Only a handful of Departments nationwide are fully accredited. 
The Tennessee Department of Correction supervises more than 20,000 Inmates and 
employs more than 5,000 people.  There are 15 prisons in the state system, three of 
which are managed privately by Corrections Corporation of America.  Female Inmates 
in the State of Tennessee are housed in two prisons, one that is located in Nashville 
and the other in Memphis.  Male Inmates are housed in the 13 other prisons located 
across the state.  Those Inmates in need of acute or continuing medical care are 
housed at the Lois M.  DeBerry Special Needs Facility in Nashville. 

 

AGENCY: 
Department of Safety: Criminal Investigations 
Division  

WEB ADDRESS: http://www.tennessee.gov/safety/cid.html

DESCRIPTION: The Criminal Investigations Division of the Tennessee Highway Patrol is charged with 
the investigation and prosecution of violations of Tennessee's auto and identity theft 
laws.  Areas of responsibility include covert and overt investigation of suspect cases of 
auto and identity theft, stolen vehicle parts trafficking, and odometer fraud. 

 

AGENCY: 
Department of Safety: Tennessee Highway Patrol 

WEB ADDRESS: http://www.tennessee.gov/safety/thp.html

DESCRIPTION: The Tennessee Highway Patrol and its highly trained state troopers and enforcement 
Officers are responsible for safety on more than 15,000 miles of state and federal 
highways. 
The Tennessee Highway Patrol (THP) is responsible for the enforcement of all federal 
and state laws relating to traffic.  Serving the entire state of Tennessee with 
substations in each of its 95 counties, the THP has district headquarters in the 
following eight locations: Knoxville, Chattanooga, Nashville, Memphis, Fall Branch, 
Cookeville, Lawrenceburg, and Jackson. 
The THP has recently absorbed the abolished Capitol Police and Commercial Vehicle 
Enforcement Divisions. 
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AGENCY: 
District Attorneys General Conference (TNDAGC) 

WEB ADDRESS: http://www.tndagc.com

DESCRIPTION: The Tennessee District Attorneys General Conference was created by the General 
Assembly in 1961 to provide for a more prompt and efficient administration of justice in 
the courts of this state.  It is comprised of the District Attorneys General from the 
state's 31 judicial districts.  The District Attorneys General is elected for a term of eight 
years and is responsible for the prosecution of criminal cases on behalf of the state. 
The Office of the Executive Director, which was created in 1972, serves as the central 
administrative office for the District Attorneys General Conference.  The office is 
responsible for budgeting, accounting, payroll, personnel, property management and 
the administration of all fiscal matters pertaining to the District Attorneys General and 
their staff.  Other duties include providing law libraries to each District Attorney's office, 
coordination of prosecution efforts, development and implementation of training 
programs and automation support.  This office is also responsible for maintaining 
liaison between the District Attorneys General and other governmental agencies, 
including the courts, the General Assembly, the executive branch, and the Office of the 
Attorney General and Reporter. 
The Executive Director is elected by the District Attorneys General for a term of four 
years and serves as a member of the Tennessee Judicial Council.   

 

AGENCY: 
District Public Defender’s Conference 

WEB ADDRESS: http://www.state.tn.us/sos/bluebook/online/section3/pdc.pdf

DESCRIPTION: The District Public Defenders fulfill the state's obligation under the U.S.  Constitution to 
provide a lawyer to person’s accused of crimes that cannot afford a lawyer.  District 
Public Defenders are attorneys elected in each judicial district who serve, as appointed 
by the courts, to represent indigent persons facing deprivation of liberty in criminal 
matters.  The statewide system of public defenders was created by the General 
Assembly in 1989 as an alternative to the practice of court-appointed private attorneys.  
The Office of the Executive Director serves as the central administrative office for each 
of the 31 District Public Defenders.  The Executive Director is responsible for 
budgeting, payroll, purchasing, personnel, and administration of all fiscal matters 
pertaining to the operation of District Public Defender offices.  Other duties include 
coordinating defense efforts of the various District Public Defenders, development of 
training programs, and maintaining liaison with various state government agencies.  
The Executive Director is elected by the District Public Defenders for a four-year term 
and serves as a member of the Judicial Council and other judicial planning groups. 

 

AGENCY: 
Federal Bureau of Investigation (FBI) 

WEB ADDRESS: http://www.fbi.gov 

DESCRIPTION: The FBI's priorities include protecting the U.S. from terrorist attacks, from foreign 
intelligence operations, and from cyber-based attacks and high-technology crimes; 
combating public corruption at all levels; protecting civil rights; combating international 
and national organized crime, major white-collar crime, and significant violent crime; 
supporting our Law Enforcement and intelligence partners; and upgrading FBI 
technology. 
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AGENCY: 
International Association of Chiefs of Police 
(IACP)  

WEB ADDRESS: http://www.theiacp.org 

DESCRIPTION: The International Association of Chiefs of Police is the world's oldest and largest 
nonprofit membership organization of police executives, with over 19,000 members in 
over 89 different countries.  IACP's leadership consists of the operating chief 
executives of international, federal, state and local agencies of all sizes.   

 

AGENCY: 
Justice Information Sharing Professionals (JISP)  

WEB ADDRESS: http://www.jisp.us 

DESCRIPTION: Justice Information Sharing Professionals is a national organization that is interested in 
promoting best practices, standards and resources for solving the issues of information 
sharing within Criminal and Juvenile Justice, at local, state and national levels.   
JISP exists today as a group of committed justice information systems practitioners 
from various projects and jurisdictions across the nation who works together to help 
facilitate communication and assistance among project and program mangers. 
The JISP Board of Directors is comprised of ten experienced and reputed 
project/program leaders from various local and state criminal justice information 
sharing initiatives in the United States.  Together, they have begun to shape a forum 
for centralizing and standardizing issues and solutions for integration justice 
information systems embracing an enterprise-wide and national view. 
JISP has approximately 200 members from across the United States criminal justice 
community who share ideas, concepts, standards, experiences and resources within 
its peer network. 

 

AGENCY: 
National Criminal Justice Association (NCJA)  

WEB ADDRESS: http://www.ncja.org 

DESCRIPTION: The National Criminal Justice Association exists to promote the development of justice 
systems in states, tribal nations, and units of local government that enhance public 
safety; prevent and reduce the harmful effects of criminal and delinquent behavior on 
victims, individuals and communities; adjudicate defendants and sanction offenders 
fairly and justly; and that are effective and efficient. 
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AGENCY: 
National Sheriff's Association (NSA) 

WEB ADDRESS: http://www.sheriffs.org 

DESCRIPTION: The National Sheriffs' Association is now in its sixty-second year of serving the Law 
Enforcement/criminal justice professionals of the nation.  The NSA a non-profit 
organization dedicated to raising the level of professionalism among those in the 
criminal justice field.  Through the years, NSA has been involved in numerous 
programs to enable sheriffs, their deputies, chiefs of police, and others in the field of 
criminal justice to perform their jobs in the best possible manner and to better serve the 
people of their city/counties or jurisdictions. 

 

AGENCY: 
Office of Criminal Justice Programs (OCJP) 

WEB ADDRESS: http://www.state.tn.us/finance/rds/ocjp.htm

DESCRIPTION: The Office of Criminal Justice Programs is committed to a safer Tennessee for all of its 
citizens.  OCJP functions as a strategic planning agency that secures, distributes and 
manages federal and state grant funds for Tennessee.  While collaborating with other 
public and non-profit agencies, OCJP utilizes these grant monies to support innovative 
projects statewide in efforts to reduce criminal activity, provide services for victims of 
crime and promote overall enhancement of the criminal justice system in Tennessee. 

 

AGENCY: 
Office of Information Resources (OIR) 

WEB ADDRESS: http://www.state.tn.us/finance/oir

DESCRIPTION: The Office for Information Resources provides direction, planning, resources, 
execution and coordination in managing the information systems needs of the State of 
Tennessee. 
OIR is a division within the Department of Finance & Administration (F&A), guided by a 
Deputy Commissioner and Chief Information Officer.  OIR’s clients primarily consist of 
State agencies, departments and commissions. 
OIR serves as staff to the Information Systems Council (ISC), and under the ISC’s 
guidance, provides technical direction, services, and infrastructure to the State of 
Tennessee. 
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AGENCY: 
SEARCH - National Consortium for Justice 
Information and Statistics 

WEB ADDRESS: http://www.search.org

DESCRIPTION: SEARCH is a nonprofit membership organization created by and for the States, which 
is dedicated to improving the criminal justice system and the quality of justice through 
better information management, the effective application of information and 
identification technology, and responsible law and policy. 
Since 1969, SEARCH's primary objective has been to identify and help solve the 
information management problems of State and local justice agencies confronted with 
the need to exchange information with other local agencies, State agencies, agencies 
in other States, or with the Federal government. 
SEARCH is governed by a Membership Group comprised of one gubernatorial 
appointee from each of the 50 States, the District of Columbia, Puerto Rico and the 
Virgin Islands.  Members are primarily State-level justice officials responsible for 
operational decisions and policymaking concerning the management of criminal justice 
information, particularly criminal history information. 
A staff of professionals works from SEARCH headquarters in Sacramento, California, 
to implement solutions identified by the Membership Group.  Through its staff and with 
the direction of the Membership, SEARCH provides justice agencies with diverse 
products, services and resources through three interlocking programs: Systems and 
Technology, Law and Policy, and Research and Statistics. 
Funding for SEARCH activities is provided by annual fees from Member States for the 
operation of the consortium and Board of Directors; grants from such U.S.  Department 
of Justice agencies as the Bureau of Justice Assistance, Bureau of Justice Statistics 
and National Institute of Justice; State grants; and Federal, State and local contracts. 

 

AGENCY: 
State Court Clerks Association of Tennessee 

WEB ADDRESS: NA 

DESCRIPTION: The purpose of the State Court Clerks Association of Tennessee is to affect a closer 
and more workable union of the State Court Clerks Association of Eastern, Middle and 
Western Tennessee; to promote legislation to the best interest of the clerks of the 
various counties; to conduct seminars relating to common problems and office 
procedures of the members; and to promote and encourage good fellowship among 
the members. 
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AGENCY: 
Tennessee Association of Chiefs of Police (TACP) 

WEB ADDRESS: NA 

DESCRIPTION: The International Association of Chiefs of Police focuses on advancing the science and 
art of police services; developing and disseminating improved administrative, technical 
and operational practices and promote their use in police work; to foster police 
cooperation and the exchange of information and experience among police 
administrators throughout the world; to bring about recruitment and training in the 
police profession of qualified persons; and to encourage adherence of all police 
Officers to high professional standards of performance and conduct. 
It also is hereby declared to be the policy of the Association to cooperate with existing 
police organizations of recognized professional and technical standing.  The Executive 
Board may arrange for joint research projects, publications, secretarial assistance and 
participation in. 

 

AGENCY: 
Tennessee Bureau of Investigation (TBI)  

WEB ADDRESS: http://www.tbi.state.tn.us

DESCRIPTION: The Tennessee Bureau of Investigation provides up-to-date investigative, forensic 
science and crime information services in support of Tennessee’s entire criminal 
justice system.  The TBI takes pride in the fact that it has evolved over the years into a 
respected Law Enforcement organization with highly trained, dedicated, professional 
employees.  The Bureau takes particular pride in being one of the few Law 
Enforcement agencies in the country to achieve the level of accreditation that it has, 
with both CALEA and ASCLD/LAB, and continues its commitment to maintain those 
accreditations. 
In July 2000, the TBI moved into a new consolidated headquarters building in Nashville 
and December 2001 saw the grand opening of a consolidated facility in Memphis.  
These facilities are allowing the TBI to remain at the forefront of the application of new 
technologies in criminal investigations, in working to improve communication among 
other state and local Law Enforcement agencies, and in vigorously pursuing the 
ultimate goal summed up in the Bureau's mission statement, to ensure "that guilt shall 
not escape, nor innocence suffer.  The TBI is organized into five major divisions: the 
Criminal Investigation Division, the Drug Investigation Division, the Forensic Services 
Division, the Information Systems Division, and the Administrative Services Division. 

 

AGENCY: 
Tennessee Sheriffs Association (TSA) 

WEB ADDRESS: NA 

DESCRIPTION: The Tennessee Sheriffs Association (TSA) is a statewide organization that consists of 
the Sheriff's of most of the 95 Tennessee Counties.  The group has a Board of 
Directors and a chairperson who leads the group.  They hold board meetings and 
general assembly meetings periodically throughout the year to disseminate relevant 
criminal justice information. 
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AGENCY: 
US Department Of Justice - Office Of Justice 
Programs 

WEB ADDRESS: http://www.it.ojp.gov

DESCRIPTION: www.it.ojp.gov is an easy-to-use, free access Web site designed to give practitioners a 
centralized place to find information sharing and technology integration resources.  
The Web site is specifically designed to serve the justice and public safety 
communities.  The Web site offers a variety of ways to access information and aims to 
assist practitioners as they search to find needed information. 
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APPENDIX B: DATA ELEMENTS 
The fundamental data elements captured, modified and transferred to other agencies within the 
criminal justice process are listed below. 

Data elements frequently exchanged between two or more Tennessee’s criminal justice agencies are 
listed below.  The data elements have been organized into logical data sets based on the regularity in 
which the elements are exchanged as a group.  The information below is not a comprehensive listing 
of data exchanged during criminal justice processing.  It is a summary of data elements having the 
greatest frequency of exchange amongst Tennessee’s criminal justice agencies. 
          
ADDR ADDRESS DATA                                                      

Applies to Agencies, Defendants, Suspects, Victims & 
Witnesses 

 Address Data is exchanged 
during: 

ADDR1 Address Line #1   Incident & Investigation 

ADDR2 Address Line #2   Warrant Processing 

ADDR3 City   General Sessions Court 

ADDR4 State   Circuit or Criminal Court 

ADDR5 Zip Code    
 

ARRS ARREST DATA  Arrest Data is exchanged 
during: 

ARRS1 Arrest Date  Incident & Investigation 

ARRS2 Arrest Time   Arrest & Booking 

ARRS3 Arrest Location   General Sessions Court 

ARRS4 Arrest Type   Circuit or Criminal Court 

ARRS5 Arrest Reason    

ARRS6 Arrest Comments    
 

BASC BASIC IDENTIFICATION DATA                                    
Applies to Officials, Defendants, Victims & Witnesses 

 Basic ID Data is exchanged 
during: 

BASC1 Sex   Incident & Investigation 

BASC2 Race  Warrant Processing 

BASC3 Ethnicity   Arrest & Booking 

BASC4 Date of Birth   General Sessions Court 

   Circuit or Criminal Court 

   Probation 

   Correction 
         Parole 
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BOND BOND DATA  Bond Data is exchanged 
during: 

BOND1 Bail/Bond Amount   Arrest & Booking 

BOND2 Bail/Bond Conditions   General Sessions Court 

BOND3 Bond Type   Circuit or Criminal Court 

BOND4 Receipt Number    

BOND5 Date Bond Set    

BOND6 Date Bond Posted    

BOND7 Surety Name    

BOND8 Termination Date    

BOND9 Termination Type Code    

BOND10  Comments    
 

BOOK BOOKING DATA  Booking Data is exchanged 
during: 

BOOK1 Booking Agency Name   Arrest & Booking 

BOOK2 Booking Officer    

BOOK3 Booking Number    

BOOK4 Booking Date    

BOOK5 Booking Time    

BOOK6 Comments    
 

CASE CASE IDENTIFICATION DATA                          
Applies to various justice agencies case files 

 Case ID Data is exchanged 
during: 

CASE1 Agency Type/Name   Incident & Investigation 

CASE2 Agency Identification Number/Division    Warrant Processing 

CASE3 Case Number   Arrest & Booking 

CASE4 Case Type   General Sessions Court 

CASE5 Case Status    Circuit or Criminal Court 

CASE6 Case Filed Date   Probation 

CASE7 Case Closed Date   Correction 

CASE8 Comments   Parole 
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CHRG CHARGE DATA                                                 
Applies to charges filed by LEA & District Attorneys 

 Charge Data is exchanged 
during: 

CHRG1 Agency Name   Incident & Investigation 

CHRG2 Offense Description   Warrant Processing 

CHRG3 Code Section Number   Arrest & Booking 

CHRG4 Code Subsection Number   General Sessions Court 

CHRG5 Code Description   Circuit or Criminal Court 

CHRG6 Charge Count   Probation 

CHRG7 Amended Code   Correction 

CHRG8 Filed Date   Parole 

CHRG9 Weapon Involved Indicator    

CHRG10 Weapon Type    

CHRG11 Habitual Offender Indicator    

CHRG12 Gang Affiliation Indicator    

CHRG13 Bias Indicator    

CHRG14 Comments    
 

 
CONT CONTACT DATA                                               

Applies to Officials, Defendants, Victims, & Witnesses 
 Contact Data is exchanged 

during: 

CONT1 Contact Type/Name   Incident & Investigation 

CONT2 Residence Telephone Number   Warrant Processing 

CONT3 Business Telephone Number   Arrest & Booking 

CONT4 Cell Phone Number   General Sessions Court 

CONT5 Pager Number   Circuit or Criminal Court 

CONT6 Fax Number   Probation 

CONT7 E-Mail Address   Parole 
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CUST CUSTODY DATA                                                  
Applies to custody in County Jails, Workhouses, & 
Prisons 

 Custody Data is exchanged 
during: 

CUST1 Custody Term   Arrest & Booking 

CUST2 Custody Start Date   Probation 

CUST3 Custody Start Time   Correction 

CUST4 Custody Facility   Parole 

CUST5 Custody Status     

CUST6 Reason Confined     

CUST7 Inmate Number    

CUST8 Credit for Time Served Amount    

CUST9 Time Served    

CUST10  Custody Comments    
 

DISP DISPOSITION DATA 
 

 Final Disposition Data is 
exchanged during: 

DISP1 Disposition Type   Incident & Investigation 

DISP2 Disposition Description   General Sessions Court 

DISP3 Disposition Date   Circuit or Criminal Court 

DISP4 Verdict    Probation 

DISP5 Disposition Comments   Correction 

   Parole 
 

DRIV DRIVER’S LICENSE DATA  Driver’s License Data is 
exchanged during: 

DRIV1 Driver’s License Number   Incident & Investigation 

DRIV2 Driver’s License State   Warrant Processing 

DRIV3 Driver’s License Status    

DRIV4 Driver’s License Status Date   
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IDEN ENHANCED IDENTIFICATION DATA              
Applies to Defendants, Victims, & Witnesses 

 Enhanced ID Data is 
exchanged during: 

IDEN1 Height   Incident & Investigation 

IDEN2 Weight   Warrant Processing 

IDEN3 Eye Color   Arrest & Booking 

IDEN4 Hair Color   General Sessions Court 

IDEN5 Alias   Circuit or Criminal Court 

IDEN6 Maiden Name   Probation 

IDEN7 Place of Birth   Correction 

IDEN8 Citizenship   Parole 

IDEN9 Scars/Marks/Tattoos/Amputations    

IDEN10 Date of Death    

IDEN11 Disability    

IDEN12 Deformity    

IDEN13 Blood Type    

IDEN14 Enhanced Identification Comments    
 

FING FINGERPRINT DATA                                        
Applies to fingerprints collected by LEA & TDOC 

 Fingerprint Data is 
exchanged during: 

FING1 Fingerprints (Images)   Incident & Investigation 

FING2 Date Fingerprinted   Arrest & Booking 

FING3 Reason fingerprints were collected   Correction 

FING4 Name of Agency submitting fingerprints    

FING5 Name of Officer that collected fingerprints    
 

JUST JUSTICE OFFICIAL IDENTIFICATION DATA  
Applies to personnel from various justice agencies 

 Justice Official ID Data is 
exchanged during: 

JUST1 Agency Type/Name    Incident & Investigation 

JUST2 Official Type/Rank    Warrant Processing 

JUST3 Official Identification/Badge Number   Arrest & Booking 

JUST4 Business Telephone Number   General Sessions Court 

JUST5 Fax Number   Circuit or Criminal Court 

JUST6 E-Mail Address   Probation 

   Correction 
         Parole
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MEDI MEDICAL DATA   Medical Data is exchanged 
during: 

MEDI1 Medical History   Incident & Investigation 

MEDI2 Special Conditions/Needs  Probation 

MEDI3 Comments  Correction 

   Parole 
 

PHOT MUG SHOT DATA                                                 
Applies to photographs taken by LEA & TDOC 

 Mug Shot Data is 
exchanged during: 

PHOT1 Photograph/Digital Image   Incident & Investigation 

PHOT2 Date Photograph was taken   Arrest & Booking 

PHOT3 Reason photograph was taken   Correction 

PHOT4 Name of Agency that took photograph    

PHOT5 Name of Officer that took photograph    
 

NAME NAME DATA                                                      
Applies to Officials, Defendants, Victims, & Witnesses 

 Name Data is exchanged 
during: 

NAME1 First Name   Incident & Investigation 

NAME2 Middle Name   Warrant Processing 

NAME3 Last Name   Arrest & Booking 

NAME4 Suffix   General Sessions Court 

   Circuit or Criminal Court 

   Probation 

   Correction 

   Parole 
 

OFFN OFFENSE DATA  Offense Data is exchanged 
during: 

OFFN1 Offense Type   Incident & Investigation 

OFFN2 Offense Description   Warrant Processing 

OFFN3 Offense Location   Arrest & Booking 

OFFN4 Offense Date   General Sessions Court 

OFFN5 Offense Time   Circuit or Criminal Court 

OFFN6 Offense Narrative   Probation 

OFFN7 Agency reporting Offense Name   Correction 
         Parole 
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PARO PAROLE DATA  Parole Data is exchanged 
during: 

PARO1 Parole Type   Incident & Investigation 

PARO2 Parole Term   General Sessions Court 

PARO3 Parole Start Date   Circuit or Criminal Court 

PARO4 Parole Eligibility Date   Parole 

PARO5 Parole Discharge Date    

PARO6 Parole Discharge Type    

PARO7 Parole Conditions    
 

PAYM PAYMENT DATA                                                
Applies to fees, fines, restitution, & other payments 

 Payment Data is exchanged 
during: 

PAYM1 Payment Amount   General Sessions Court 

PAYM2 Payment Type/Reason   Circuit or Criminal Court 

PAYM3 Payment Start Date   Probation 

PAYM4 Payment End Date   Correction 

PAYM5 Payment Term   Parole 

PAYM6 Total Payment Amount    

PAYM7 Total Payment Due Date    

PAYM8 Payment Method    

PAYM9 Receipt Number    

PAYM10  Payment Comments    
 

PERS PERSONAL IDENTIFICATION DATA                
Applies to Defendants, Victims, & Witnesses 

 Personal ID Data is 
exchanged during: 

PERS1 Social Security Number   Incident & Investigation 

PERS2 State Identification Number   Warrant Processing 

PERS3 TOMIS Identification Number  Arrest & Booking 

PERS4 Local Justice Agency Identification Number  General Sessions Court 

PERS3 FBI Number   Circuit or Criminal Court 

   Probation 

   Correction 

   Parole 
 

167 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

 

PLEA PLEA DATA  Plea Data is exchanged 
during: 

PLEA1 Plea Type   General Sessions Court 

PLEA2 Plea Date   Circuit or Criminal Court 

PLEA3 Plea Comments    
 

PROB PROBATION DATA  Probation Data is 
exchanged during: 

PROB1 Probation Term   Incident & Investigation 

PROB2 Probation Type   General Sessions Court 

PROB3 Probation Start Date   Circuit or Criminal Court 

PROB4 Probation Discharge Date   Probation 

PROB5 Probation Modification Date    

PROB6 Probation Reinstatement Date    

PROB7 Conditions    
 

PROP PROPERTY DATA                                                 
Applies to Evidence and Inmate Property 

 Property Data is exchanged 
during: 

PROP1 Property Serial/Identification Number   Incident & Investigation 

PROP2 Property Type   Arrest & Booking 

PROP3 Property Description   Correction 

PROP4 Property Collection Date    

PROP5 Property Collection Time    

PROP6 Property Held Reason    

PROP7 Property Release Date    

PROP8 Property Comments    
 

RLSE RELEASE DATA                                                     
Applies to releases from Jail, Workhouse, & Prison 

 Release Data is exchanged 
during: 

RLSE1 Release Type   Arrest & Booking 

RLSE2 Release Conditions   Probation 

RLSE3 Projected Release Date   Correction 

RLSE4 Actual Release Date   Parole 

RLSE5 Release Time    

RLSE6 Released To Name    
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SCHD SCHEDULE DATA                                             
Applies to various justice events 

 Schedule Data is 
exchanged during: 

SCHD1 Event Name/Type   Arrest & Booking 

SCHD2 Event Date   General Sessions Court 

SCHD3 Event Time   Circuit or Criminal Court 

SCHD4 Event Result   Probation 

SCHD5 Event Comments   Correction 

 
 
 

   Parole 
 
 

SENT SENTENCE DATA  Sentence Data is 
exchanged during 

SENT1 Sentence Type   Incident & Investigation 

SENT2 Sentence Minimum Term   General Sessions Court 

SENT3 Sentence Maximum Term   Circuit or Criminal Court 

SENT4 Sentence Suspended Term   Probation 

SENT5 Sentence Consecutive/Concurrent Indicator   Correction 

SENT6 Sentence Begin Date   Parole 

SENT7 Sentence Begin Time    

SENT8 Sentencing Date    

SENT9 Sentencing Judge’s Name    

SENT10 Offense Severity Level    

SENT11 Sentencing Range    

SENT12 Sentencing Conditions    

SENT13 Sentence Comments    

SENT14 Offense Severity Level    

SOCI SOCIAL IDENTIFICATION DATA                     
Applies to Defendants, Victims, & Witnesses 

 Social ID Data is 
exchanged during: 

SOCI1 Employer   Incident & Investigation 

SOCI2 Occupation   Warrant Processing 

SOCI3 Education/Training/Military   Probation 

SOCI4 Marital Status   Correction 

SOCI5 Social Identification Comments  Parole 
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SUBP SUBPOENA DATA  Subpoena Data is 
exchanged during: 

SUBP1 Issue Date   General Sessions Court 

SUBP2 Issuing Court   Circuit or Criminal Court 

SUBP3 Issuing Judge’s Name    

SUBP4 Subpoena Request Date    

SUBP5 Subpoena Service Type    

SUBP6 Subpoena Service Date    

SUBP7 Subpoena Service Time    

SUBP8 Subpoena Number    

SUBP9 Subpoena Reason    

SUBP10  Subpoena Comments    
 
 

VEHI VEHICLE DATA  Vehicle Data is exchanged 
during: 

VEHI1 Vehicle License Number   Incident & Investigation 

VEHI2 Vehicle License State   Warrant Processing 

VEHI3 Vehicle Identification Number (VIN)   Arrest & Booking 

VEHI4 Vehicle Make    

VEHI5 Vehicle Model    

VEHI6 Vehicle Year    

VEHI7 Vehicle Color    

VEHI8 Vehicle Style    

VEHI9 Vehicle Registration Status    

VEHI10 Vehicle Registration Status Date    
 

VIOL VIOLATION DATA                                             
Applies to Probation and Parole violations 

 Violation Data is exchanged 
during: 

VIOL1 Supervision Type   Incident & Investigation 

VIOL2 Violation Date   Warrant Processing 

VIOL3 Violation Description   Arrest & Booking 

VIOL4 Revocation Date   General Sessions Court 

VIOL5 Termination Date   Circuit or Criminal Court 

VIOL6 Violation Comments   Probation 
         Parole 
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WARR WARRANT DATA                                               
Applies to Arrest and Search Warrants 

 Warrant Data is exchanged 
during: 

WARR1 Warrant Type   Incident & Investigation 

WARR2 Warrant Number   Warrant Processing 

WARR3 Warrant Issuing Court   Arrest & Booking 

WARR4 Warrant Issuing Judge’s Name   General Sessions Court 

WARR5 Warrant Issue Date   Circuit or Criminal Court 

WARR6 Warrant Requested by Name   Probation 

WARR7 Warrant Request Date   Parole 

WARR8 Warrant Requested Reason    

WARR9 Warrant Cancellation Date    

WARR10 Warrant Cancellation Time    

WARR11 Warrant Executed by (Name)    

WARR11 Warrant Execution Date    

WARR12 Warrant Execution Time    

WARR13 Warrant Comments    
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APPENDIX C: SOFTWARE APPLICATIONS BY CATEGORY 
This appendix details key software applications used by Tennessee's criminal justice agencies.  This 
is not an inclusive list and should not be perceived as an endorsement of any particular vendor’s 
product.  It has been included in the As-Is model as reference material regarding software that is 
currently being used in the State of Tennessee. 

 

Case 
Management 

Case&Point 
Criminal Activities Intelligence Network (CAIN) 
ProLaw 

Correction Jail Management System (JMS) 
Tennessee Offender Management Information System (TOMIS) 
Victim Notification System (VINE) 

Court 
Information 
Systems 

Bridge Court Management Software 
CITED 
Criminal Justice Information System (CJIS) 
Criminal Justice System (CJUS) 
DataQuest Court Docket 
FullCourt 
Government Service Automation (GSA) 
HTE 
Justice Information Management System (JIMS) 
T-CAST 
Tennessee Court Information System (TnCIS) 

Document  
Imaging and  
Management 

DocSTAR 
FileNet 
Law Enforcement Records Information System (LERIS) 
Onbase 
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Law  
Enforcement and 
Records 
Management 
Systems 

Automated Fingerprint Identification System (AFIS) 
COPSRMS 
Criminal Justice Information System (CJIS) 
Criminal Justice Kiosk 
Criminal Justice System (CJUS) 
DataMaxx 
DOS Driver's License History 
DOS Driver's License Issuance 
DOS Vehicle Title & Registration 
Felony Offender Information Lookup (FOIL) 
Homeland Security Information Network (HSIN) 
HTE 
Intergraph Computer Aided Dispatch System 
Justice Information Management System (JIMS) 
Justice Support System (JSS) 
National Crime Intelligence Center (NCIC) 
National Incident Based Reporting System (NIBRS) 
NetRMS 
Printrak Fingerprint Identification System 
Sheriffs Office Management System (SOMS) 
Spillman 
TBI Instant Check System (TICS) 
Tennessee Applicant Processing Services (TAPS) 
Tennessee Criminal History Repository (TCHR) 
Tennessee Incident Based Reporting System (TIBRS) 
Tennessee Judicial Information System (TJIS) 
Tennessee Repository for Apprehension of Persons (TRAP) 
Tiburon 
VisionRMS 

Networking and 
Communications 

LiveScan 
National Law Enforcement Telecommunication System (NLETS) 
Tennessee Information Enforcement System (TIES) 
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APPENDIX D: SYSTEMS IN ALPHABETICAL ORDER 
 

APPLICATION: 
Automated Fingerprint Identification System 
(AFIS)  

CATEGORY: Law Enforcement 

CONTACT INFO: Tennessee Bureau of Investigation 
901 R.S. Gass Blvd 
Nashville, TN 37216-2639 
(615) 744-4000 
Fax: (615) 744-4599 
http://www.tbi.state.tn.us

DESCRIPTION: The Automated Fingerprint Identification System (AFIS) is a computer system and 
database that is housed at the TBI.  It contains digital fingerprint images and other 
information to establish an individual's identity and criminal history in Tennessee.  
Digital fingerprint images and other identification information are sent to AFIS via 
LiveScan.  The fingerprints are compared to those that are already in the AFIS 
database.  If a match is found, AFIS returns the State Identification Number (SID) 
and other identifying information of the individual.  A criminal history may be 
queried based on the SID number. 
 
The TBI AFIS is not the only one in the state:  Davidson, Hamilton, Knox and 
Shelby Counties all have their own AFIS system as well.  Each system forwards 
the information to TBI’s AFIS, and TBI forwards information on to the FBI IAFIS.  

 

APPLICATION: 
Bridge Court Management Software  

CATEGORY: Court Information System 

CONTACT INFO: Bridge Computer Systems Inc. 
6421 Kingsport Highway 
Gray, TN, 37615 
(423) 239-9497 
www.bridgeweb.org

DESCRIPTION: Bridge is a vendor-developed Court Information System that supports Circuit, 
Civil, Criminal, Chancery, General Sessions, and Juvenile Courts.  Key features of 
Bridge include Case History, Master Person File, Bill-of-Cost, Dockets, Case 
Disposition Rule & Execution, and Reporting. 
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APPLICATION: 
Case&Point 

CATEGORY: Case Management  

CONTACT INFO: Corporate Legal Solutions, Inc. 
2305 S.  Highway 121, Suite 175 
Lewisville, TX 75067 
(214) 488-2626 
(800) 597-4361 
www.caseandpoint.com

DESCRIPTION: Case&Point software is designed by corporate attorneys to manage all types of 
case matters.  Case&Point Enterprise Edition includes the following modules: 
Case Management, General Matter Management, Contract Management, 
Trademark Management, Patent Management, Real Estate Management, Outside 
Counsel Expense Tracking, Budget Management, e-Document Management, 
Physical File Control, Internal Timekeeping, Event Tracking / Calendaring, Report 
System with 5 report wizards, Report Development Kit, Full text search on key 
fields, data warehouse for budget vs. actual analysis. 

 

APPLICATION: 
CITED 

CATEGORY: Court Information System 

CONTACT INFO: Knox County Information Systems 
Shirley Walker 
400 West Main 
Knoxville, TN 37902 
(865) 215-3786 

DESCRIPTION: CITED is a custom-developed FoxPro program that is used by the General 
Sessions Court Clerk's Office.  The system allows users to enter, process, and 
store Citation information.  The system assigns a Docket Number to the Citation.  
Knox County enters a variety of Citations into the system and manages the 
numbers in such a way that there are no duplicate citation numbers. 
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APPLICATION: 
COPSRMS 

CATEGORY: Law Enforcement 

CONTACT INFO: Capella Systems, Inc. 
208 Second Avenue 
Cedar Rapids, IA 52406 
319.366.3155 
Fax: 319.366.6552 
info@capellasystems.com
http://www.newdawntech.com/capella.htm

DESCRIPTION: COPSRMS is a Records Management System that is designed to collect and 
provide information regarding Law Enforcement Agencies with incident and crime 
reporting.  It provides Administration personnel with information regarding the 
frequency, duration, time period, call types and response times of their services.  
System coordinators are able to obtain a summary of their patrol activities 
including incident types, procedures performed, arrest rates, citations issued and 
patrol strategy effectiveness.  Command staff members are able to evaluate the 
effectiveness of prevention and suppression procedures for use in future planning 
and education.  It also provides regulatory agencies with data from these 
agencies. 

 

APPLICATION: 
Criminal Activities Intelligence Network (CAIN)  

CATEGORY: Case Management 

CONTACT INFO: Tennessee District Attorneys General Conference 
Jay Palmer, Director of Information Systems 
226 Capitol Boulevard, Suite 800 
Nashville, TN 37243 
jay@tndagc.com 
www.tndagc.com
Pam Ackerman 
pla711@aol.com

DESCRIPTION: CAIN is a custom-developed Case Management program that was built in FoxPro 
for the Tennessee District Attorney Offices.   
The CAIN application is used to: collect, store, and display data associated with 
the workflow of the DA’s office; search for and display TCA information; create 
and print letters or forms; ability to collect data while in the courtroom and 
download the data collected into the master database; design and produce 
custom reports; share designated information with the central repository of the 
District Attorney conference; and develop and manage a calendar of events. 
Local CAIN users store their case data in their local environments.  Each morning, 
the local data is copied to data files and moved to a FTP Site.  Data files are 
retrieved from the FTP Sites and downloaded into the central database in the DA 
conference office in Nashville.  The central database in Nashville is in a SQL 
Server environment.  All CAIN users have access to the central database via the 
State WAN. 
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APPLICATION: 
Criminal Justice Information System (CJIS) 

CATEGORY: Law Enforcement 
Court Information System  

CONTACT INFO: Justice Integration Services (JIS) of Davidson County 
Kevin Sanders, Project Lead 
211 Union St., Suite 515 
Nashville, TN 37201 
(865) 215-4431 
kevinsanders@jis.nashville.org 
http://www.jis.nashville.org

DESCRIPTION: The Criminal Justice Information System (CJIS) is a Court Information System that 
was developed with PowerBuilder on a Unisys computer with an Oracle database.  
CJIS is designed to meet the business processing requirements of the Davidson 
County Metro/State Criminal Courts and criminal justice agencies.  These 
requirements include records management functions, calendaring, Grand Jury 
case processing, financial processing, and Police interface functions. 
The records management functions include affidavit, charging instrument, bond, 
and case management.  The calendaring requirements consist of the ability to set 
up calendar docket sessions in which cases can be scheduled.  The ability to set 
caps for the number of Defendants and cases is included as well as conflict 
checking for judges, police Officers and attorneys.  The system meets the 
reporting requirements of the Administrative Office of the Courts (AOC) and the 
Tennessee Bureau of Investigation (TBI). 
CJIS contains Offender’s Criminal History, Arrest Summary, Jail Summary, Case 
Dispositions, Pending issues, Court Dockets, and Disposition Forms.  The CJIS 
application also handles financial processing for Criminal Court, General Sessions 
and Juvenile cases.  Financial processing includes the assessment of fines and 
costs through case events, collection of fines and costs, automatic posting of 
received funds to the General Ledger (GL), and disbursement of collected funds to 
the appropriate entities.  There are plans to store images of the Citations within 
CJIS in the near future. 
The Justice Integration Services (JIS) is the agency that oversees CJIS project.  
JIS is one of the major JIS projects. 
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APPLICATION: 
Criminal Justice Kiosk 

CATEGORY: Law Enforcement 

CONTACT INFO: Memphis Police Department 
Lieutenant Jim Harvey 
Organized Crime Unit, Division of Police Services 
(901) 528-2338 
jharvey@memphispolice.org 
Memphis Sheriff Office  
John Harvey 
Lieutenant/Director, Information Systems 
(901) 545-5901 
john.harvey@shelby-sheriff.org 

DESCRIPTION: The Criminal Justice Kiosk is a web-enabled search engine originally developed in 
FoxPro by John Harvey of the Memphis Sheriff's Office.  The source code was 
provided to the Memphis Police Department where Jim Harvey helped to create 
the Criminal Justice Kiosk for the Memphis Police.  The team developed an 
interface that gathers information from multiple agency databases including: 
Memphis Police Department, Shelby County Sheriff's Department, Pawn Shops, 
Local Utility Company, and Shelby County's JMS & JSS. 
Basically, the Kiosk is a series of web-enabled databases that are shared within 
the Shelby County Sheriff's Office, Memphis Police Department, and the Attorney 
General's Office.  Criminal justice agencies in Mississippi, Arkansas, and Tipton 
County have been granted access as well. 

 

178 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

 

APPLICATION: 
Criminal Justice System (CJUS) 

CATEGORY: Court Information System 
Jail Management 
Law Enforcement 

CONTACT INFO: Hamilton County Information Technology Services 
Bart McKinney, Programming Manager 
Hamilton County Info.  Tech.  Services 
115 East 7th Street 
Chattanooga, TN 37402 
(423) 209-6250 

DESCRIPTION: Hamilton County's Criminal Justice (CJUS) System in is a custom application that 
was written in COBOL, CICS, and EZTRIEVE PLUS. 
The Sheriff’s Office uses the system to book and track prisoners.  It has a module 
to manage the Commissary inventory, prisoner deposits, purchases and balances.  
It provides a way to enter and track Medical and Drug information, Visitor 
information and produces many reports.  The system interfaces with a digital 
fingerprinting and mug shot system. 
The Criminal Court Clerk uses the system for case management, scheduling, 
dockets, witnesses, subpoenas and summons, bound over defendants, board bills 
for the Jury, revocations.  The bookkeeping part of the system allows the Clerk’s 
office to create and print receipts while automatically updating the balance of the 
cases involved, deposit money, disburse money to appropriate agencies, and 
make journal entries when necessary.   
The General Sessions Criminal System is similar to the Criminal Court Clerk 
system for case management and bookkeeping.  There is no Grand Jury for 
General Sessions; however, when cases are bound over to the Grand Jury, bound 
over records are created for use in Criminal Court.  This eliminates duplication of 
entry and saves time and effort.  The bookkeeping system defaults to the correct 
amounts due based on the charge and disposition of the case. 
The CJUS System tracks defendants by generating a SPN (system person 
number) when a defendant is booked, arrested, ticketed, indicted, etc.  This SPN 
is used for the defendant is he or she is entered a second time into the system by 
allowing the person entering the record to search for the defendant by name, date 
of birth, age, sex race, or other identifying characteristic.  This allows the system 
to track a defendant's criminal history.  A SPN consolidation function exists to 
allow certain people to consolidate records when it is discovered that a SPN has 
been created for a defendant that already has one in the system.  Other key 
people involved in the system such as police officers, judges, attorney, and 
bondsmen are also given SPN numbers for the purpose of tracking cases. 
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APPLICATION: 
DataMaxx 

CATEGORY: Law Enforcement 

CONTACT INFO: DataMaxx Software 
700-999-2746 
http://www.datamaxx.com

DESCRIPTION: DataMaxx products provide access to Law Enforcement databases such as NCIC 
through desktop, mobile and handheld computers, as well as a variety of 
communication devices. 

 

APPLICATION: 
DataQuest Court Docket 

CATEGORY: Court Information System 

CONTACT INFO: Dataquest 
805 Nashville Highway. 
Columbia, Tennessee. 
Columbia, TN 
(800)388-8467 
joyr@dqc.com 
support@dqc.com
http://www.dqc.com

DESCRIPTION: The DataQuest Court Docket system processes Court Documents, AP, GL, 
Property Tax, and Business License.  Point of Sale and the Court Docket.  It 
automates the process of tracking and managing municipal court operations, 
allowing you to maintain a complete set of docket books on-line, including a 
comprehensive record for every case.  It's features include: Automates entire 
court docket process; Designed specifically for municipal courts; Records 
comprehensive defendant records: Maintains detailed vehicle information; 
Supports complete case and incident descriptions; Manages and tracks warrants, 
bonds, case schedules, and case dispositions; Automates entry and management 
of all financial transactions related to a court case; Generates docket reports, 
court schedules, financial management reports and state required reports; Special 
options allow you to quickly update case disposition information and case 
narratives; Displays every transaction posted for specific court docket record; 
allows you to immediately view the financial status of any case; Interfaces with 
computerized Police Information system to automate entry of cases and case 
disposition information. 

 

180 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

 

APPLICATION: 
DocSTAR (Document Storage and Retrieval) 

CATEGORY: Document Imaging & Management 

CONTACT INFO: AuthentiDate Holding Corp., dba DocSTAR 
Schenectady, NY 
800.367.5906 
partnerinfo@docstar.com 
www.docstar.com

DESCRIPTION: DocSTAR, which stands for Document Storage and Retrieval, is an electronic 
filing system that creates digital images of criminal justice documents such as 
Citations and Warrants.  The information is stored in the system's database.  
Fingerprint images are also captured within this system.  The system offers the 
following functionality: ease of use; simple transition to a paperless workplace; 
Safety and security against theft and fraud with our unique AuthentiDate Image 
Marking technology; dramatic savings in storage and labor costs. 

 

APPLICATION: 
DOS Driver's License History 

CATEGORY: Law Enforcement 

CONTACT INFO: Tennessee Department of Safety 
1150 Foster Avenue 
Nashville, TN 37249 
(615) 251-5216 
Fax: (615) 253-2091 

DESCRIPTION: The Driver's License History system contains information on driver violations, 
accidents and micrographic actions.  The information is obtained from tickets, 
court abstracts, correspondence and various internal documents.  The system is 
used for the benefit of the Court Clerk, Police, Sheriff's Office and the Department 
of Safety. 

 

APPLICATION: 
DOS Driver's License Issuance 

CATEGORY: Tennessee Department of Safety 
1150 Foster Avenue 
Nashville, TN 37249 
(615) 251-5216 
Fax: (615) 253-2091 

CONTACT INFO: Department of Safety 

DESCRIPTION: The Drivers License Issuance System provides accountability for driver licenses, 
digitized photo images and electronic signatures.  It enables instant retrieval of a 
driver's photo images by the Court Clerk, Police, Sheriff's Office and the 
Department of Safety. 
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APPLICATION: 
DOS Vehicle Title & Registration 

CATEGORY: Law Enforcement  

CONTACT INFO: Tennessee Department of Safety 
1150 Foster Avenue 
Nashville, TN 37249 
(615) 251-5216 
Fax: (615) 253-2091 

DESCRIPTION: The Vehicle Title & Registration system contains information about Title and 
Registrations for Tennessee Vehicle License Plates and is used by the Police, 
Sheriff's Office, Department of Safety and the TBI. 

 

APPLICATION: 
Felony Offender Information Lookup (FOIL) 

CATEGORY: Law Enforcement  

CONTACT INFO: Tennessee Department of Correction 
320 6th Avenue North 
4th Floor, Rachel Jackson Building 
Nashville, TN 37243-0465 
(615) 741-1000 
http://www.state.tn.us/correction 
https://www.tennesseeanytime.org/foil/foil_index.jsp;jsessionid=aR_awM6d0Kl7

DESCRIPTION: The FOIL online service provides the status of convicted felony offenders who 
are, or have been under the supervision of the Tennessee Department of 
Correction or the Board of Probation and Parole.  The information in FOIL only 
includes Tennessee felony offenders.  Individuals, who have been in county or 
city facilities, but not state custody, will not appear.  Information such as an 
individual's current status (e.g., inmate, probation, parole) or parole eligibility is 
available to citizens free of charge. 

 

APPLICATION: 
FileNet 

CATEGORY: Document Imaging & Management 

CONTACT INFO: Panagon 
FileNet Corporation 
3565 Harbor Blvd 
Costa Mesa, CA 92626-1420 
(714) 327-3400 
(800) 345-3638 
www.filenet.com

DESCRIPTION: FileNet provides optical imaging and document management capability and an 
interface to Kodak IBS document scanners.  FileNet Image Manager provides 
secure and permanent storage and management of enterprise level volumes of 
document images and other content.  It provides power, scalability and 
performance, delivering rapid access to billions of fixed objects such as 
documents, faxes, email and rich media for thousands of users. 
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APPLICATION: 
FullCourt 

CATEGORY: Court Information System 

CONTACT INFO: Justice Systems Inc. 
4600-B McLeod NE 
Albuquerque, NM 87109 
(505) 883-3987 
FAX: 505-883-2845 
info@justicesystems.com 
www.justicesystems.com

DESCRIPTION: FullCourt is a software application developed by Justice Systems, Inc. for court 
automation.  It is a client/server, integrated case management system that runs 
under Windows.  It has functionality for criminal, civil, juvenile, family, traffic and 
specialty courts.  It allows for the automation of a single-user court, or large multi-
user court systems. 

 

APPLICATION: 
Government Service Automation (GSA) 

CATEGORY: Court Information System 

CONTACT INFO: Government Service Automation (GSA) 
172 Second Avenue North 
Nashville, TN 37201 
(800) 834-0560 
www.gsaweb.com

DESCRIPTION: GSA is a case management system that improves records accuracy with one-time 
data entry.  GSA software: synchronizes financial activity with case activity; 
eliminates discrepancies; Indexes cases; Provides immediate public access to 
cases; Allows multiple parties to look at the same record simultaneously through 
document imaging, while keeping the official record safely filed. 

 

APPLICATION: 
Homeland Security Information Network (HSIN) 

CATEGORY: Law Enforcement 

CONTACT INFO: TBI/TRIC 
Mary Hathaway 
901 R.S. Gass Blvd 
Nashville, TN  37216-2639 
(615) 744-4079 

DESCRIPTION: Formerly Joint Regional Information Exchange System (JRIES), the Homeland 
Security Information Network (HSIN) provides secure real-time connectivity in a 
collaborative environment with states, urban areas, counties and territories to 
collect and disseminate information between federal, state, local and tribal 
agencies involved in combating terrorism. 
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APPLICATION: 
HTE 

CATEGORY: Law Enforcement 

CONTACT INFO: Sungard HTE, Inc. 
HTE Inc. 
1000 Business Center Drive 
Lake Mary, FL 32746 
800-727-8088 
info@hteinc.com 
http://www.hteinc.com

DESCRIPTION: Founded in 1981at HTE, acquired by Sungard Data Systems Inc. in Feb. 2003. 
Sungard HTE markets a line of municipal software including utility, education, 
justice, accounting, inventory and personnel management.   
SunGard HTE Justice software includes integrated applications for court 
management and related agencies.  Applications can work independently or 
together to form an enterprise-wide solution.  SunGard HTE court management 
software is scalable to meet the needs of virtually any size and type of court or 
justice agency, from municipal and limited jurisdiction courts, to general and state 
jurisdictions.   
SunGard HTE Justice software has functionality for: Court System; Jails; Jury 
Management; Municipal Court Management; Parking Tickets; Probation System; 
Prosecutor System; Public Defender System; Return of Service System; Cash 
Receipts; Click2Gov for Parking Tickets; Click2Gov for Courts; Document 
management; and Ad hoc Reporting. 

 

APPLICATION: 
Intergraph Computer Aided Dispatch System 

CATEGORY: Law Enforcement  

CONTACT INFO: Intergraph Public Safety (IPS) 
241 Business Park Blvd. 
Madison, AL 35758 
1.877.818.4170 
http://www.intergraph.com

DESCRIPTION: Intergraph Dispatch Software (I/CAD) is an "intelligent" interactive mapping and 
data entry system.  It dispatches, monitors, and manages emergency services 
utilizing expertise in public safety and geographic information systems. 
Intergraph began development of public safety applications in 1989 under the 
name Intergraph Dispatch Management.  In January 1995, the division's name 
was changed to Intergraph Public Safety (IPS) and it became an independent 
business unit.  In 1997, the IPS business unit obtained the status of a subsidiary 
corporation wholly owned by Intergraph. 
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APPLICATION: 
Jail Management System (JMS)-Shelby County 

CATEGORY: Correction 

CONTACT INFO: Shelby County Information Technology 
Mike Pachis 
Manager, Information Technology Department, Shelby County 
(901) 545-4795 
mpachis@co.shelby.tn.us 

DESCRIPTION: Jail Management System (JMS) is a custom-developed jail and correction center 
software application that is supported by the Shelby County Information Services 
organization.  The system utilizes a Tandem computer to provide a minute-by-
minute location of each offender throughout the jail and court system, from intake 
through release.  JMS helps to identify where the backlogs are in the process.  
The ultimate goal is to move entirely to a paperless system that will track 
offenders from arrest, through release on bond, to prison, all without a paper trail. 

 

APPLICATION: 
Justice Information Management System (JIMS)

CATEGORY: Law Enforcement 
Court Information System 

CONTACT INFO: Knox County Information Systems 
Shawn D. Ferguson, Project Manager 
400 Main Street, Suite L-114 
Knoxville, TN 37902 
(865) 215-4431 
shawn.ferguson@knoxcounty.org

DESCRIPTION: Justice Information Management System (JIMS) is a custom-developed 
application that is used by the Knox County Sheriff's Department, the Public 
Defender's Office, Probation & Parole, and the 6th Judicial District Attorney 
General's Office.  The system was developed by the Information Systems 
Department of Knox County.  Knox County is migrating its data from a system 
called CITED to JIMS. 
Knox County built their integrated system around a shared database, which 
facilitates a multitude of automated functions.  Sheriff's Office enters information at 
the point of data entry.  This may include Warrants or Booking information.  The 
information goes to the Court Clerk's office, the DA's office and the Public 
Defender's office.  Court information is entered into the shared database as a 
case moves through the system.  The prosecutor enters information that is 
accessible by the Grand Jury.  When Criminal Court Clerks issue an indictment, it 
is accessible through the system.  Dismissal of charges informs the jail that a 
suspect is no longer to be housed in the jail. 
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APPLICATION: 
Justice Support System (JSS)  

CATEGORY: Law Enforcement 

CONTACT INFO: Shelby County Information Systems 
Mike Pachis 
Manager, Information Technology Department, Shelby County 
(901) 545-4795 
mpachis@co.shelby.tn.us 

DESCRIPTION: Justice Support System (JSS) is a custom-developed Court Information System 
that is based on relational database technology and resides on a Tandem 
mainframe computer.  Some of the data contained in the JSS database can be 
accessed via the web.  Some of the functions performed by JSS include: Label 
generation for Citation case files; Arrest Warrants; Letters to Offenders; 
Garnishment of Offender Assets; Court Action Reports for the Department of 
Safety; Online and printed dockets; State warrants.  Post conviction-collections; 
Failure to pay notices; Suspended licenses for Department of Safety. 

 

APPLICATION: 
Law Enforcement Records Information System 
(LERIS) 

CATEGORY: Document Imaging & Management  

CONTACT INFO: Decision Management Company 
949-855-6885 
FAX 949-458-6004 
23361 Madero, Suite 150, Mission Viejo, CA 92691 
General Information: sales@dmc-inc.com 
Customer Support: techsupport@dmc-inc.com 
www.questys.com

DESCRIPTION: Law Enforcement Records Imaging System (LERIS) is an electronic imaging 
process that was developed to capture, distribute, store, and manage documents 
and related data throughout the Police Department and others who are authorized 
to obtain it.  The system is based upon Questys Text & Image Management 
System (see http://www.questys.com) to add customized functionality for Law 
Enforcement agencies.  Police and Sheriff departments benefit from document 
imaging technology as integrated with their existing Mug Shot Systems, Arrest 
Records databases, Fingerprint Identification Systems and various other 
mainframe-based Systems for a one-stop Law Enforcement records repository.  
The system maintains a variety of Law Enforcement document images. 
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APPLICATION: 
LiveScan 

CATEGORY: Networking/Communications 

CONTACT INFO: Tennessee Bureau of Investigation 
901 R.S. Gass Blvd 
Nashville, TN 37216-2639 
(615) 744-4000 
Fax: (615) 744-4599 
http://www.tbi.state.tn.us

DESCRIPTION: A LiveScan computer is a stand-alone system within a Tennessee Law 
Enforcement jurisdiction that captures fingerprint images online and electronically 
transmits them (along with demographic information) to an Automated Fingerprint 
Identification System (AFIS) repository for identification purposes.  In Tennessee, 
LiveScan devices are found at booking agencies, and used at the time of booking 
an Offender.  The information is sent electronically to the TBI's AFIS.  
Tennessee's approved LiveScan vendors are listed below: 
 
Printrak International, Inc.   
c/o David McNeff or Gunnar Hildemann   
1250 North Tustin Avenue 
Anaheim, CA 92807 
(800) 666-2707 
(714) 666-1055 fax 
E-mail: www.printrakinternaitonal.com 
 
Paragon Total Solutions     
c/o Lamar McBurnett      
1330 North Park, Suite B 
Carrollton, GA 30117      
(770) 834-5283 ext. 126  
(770) 834-5284 
E-mail: www.ParagonTotalSolutions.com
 
Identix, Inc.  (Visionics) 
c/o James Thornton      
562 Star Flower Lane 
Sugar Hill, GA 30158 
(678) 546-0834 
(678) 546-7325 fax 
E-mail: james.thornton@identix.com 
 
Cross Match Technologies, Inc.    
c/o Paul J. Frasca or Jonathan James   
3960 RCA Boulevard, Suite 6001 
Palm Beach Gardens, FL 33410 
(561) 622-1650 or (770) 541-6325  
(561) 622-9938 fax 
E-mail: sales@crossmatch.net or  
            www.crossmatch.net 
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APPLICATION: 
National Crime Intelligence Center (NCIC)  

CATEGORY: Law Enforcement 

CONTACT INFO: Federal Bureau of Investigation, CJIS Division 
1000 Custer Hollow Road 
Clarksburg, WV 26306 
http://www.fas.org/irp/agency/doj/fbi/is/ncic.htm

DESCRIPTION: National Crime Intelligence Center (NCIC) is a computerized index of criminal 
justice information including criminal record history, fugitives, stolen properties, 
and missing persons.  NCIC is available to Federal, State, and Local Law 
Enforcement and other criminal justice agencies.  The purpose for NCIC is to 
provide a computerized database for ready access by a criminal justice agency 
making an inquiry and for prompt disclosure of information in the system from 
other criminal justice agencies about crimes and criminals.  This information 
assists authorized agencies in criminal justice and related Law Enforcement 
objectives, such as apprehending fugitives, locating missing persons, locating and 
returning stolen property, as well as in the protection of the Law Enforcement 
Officers encountering the individuals described in the system. 
Data contained in NCIC is provided by the FBI, federal, state, local and foreign 
criminal justice agencies, and authorized Courts.  The system includes data 
pertaining to: Wanted Persons; Individuals who have been charged with serious 
and/or significant offenses; Missing Persons; Individuals designated by the U.S. 
Secret Service as posing a potential danger to the President and/or other 
authorized protectees; Members of Violent Criminal Gangs; Members of Terrorist 
Organizations; and Unidentified Persons. 
Categories of records in the system include: Stolen Vehicle File; Stolen License 
Plate File; Stolen Boat File; Stolen Gun File; Stolen Article File; Securities File; 
Wanted Person File; Foreign Fugitive File; Interstate Identification Index File; 
Identification records regarding persons enrolled in the United States Marshals 
Service Witness Security Program who have been charged with serious and/or 
significant offenses; Bureau of Alcohol, Tobacco, and Firearms (BATF) Violent 
Felon File: Missing Person File; U.S. Secret Service Protective File; Violent 
Criminal Gang File; Terrorist File; Unidentified Person File. 
Approved software vendors that provide NCIC access include: 
DataMaxx Software (state contract) 
700-999-2746 
Interact Computer Systems 
800-768-3911 
HTE, Inc. 
800-727-8088 
Cerulean Technology 
404-266-2971 
Harmon Technology 
978-692-0097 
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APPLICATION: 
National Incident Based Reporting System 
(NIBRS) 

CATEGORY: Law Enforcement 

CONTACT INFO: Federal Bureau of Investigation, CJIS Division 
1000 Custer Hollow Road 
Clarksburg, WV 26306 
www.search.org/nibrs/default.asp

DESCRIPTION: The National Incident Based Reporting (NIBRS) System is the FBI's Uniform 
Crime Reporting (UCR) program.  NIBRS is used to store information about 
crimes reported to the police.  The system has been enhanced to provide 
comprehensive and detailed crime statistics. 

 

APPLICATION: 
National Law Enforcement Telecommunication 
System (NLETS) 

CATEGORY: Network/Telecommunications 

CONTACT INFO: Steve Correll, Executive Director 
2930 E. Camelback Road, Suite 160 
Phoenix, Arizona 85016 

DESCRIPTION: The National Law Enforcement Telecommunications System (NLETS) is a 
computer-controlled message-switching network linking local, state, and federal 
agencies for the purpose of Information exchange.  Located in Phoenix, Arizona, 
and operated and controlled by the states, the NLETS is the only national system 
that provides state and local Law Enforcement agencies with the capability to 
exchange free-form criminal justice and criminal justice -related Information via an 
interstate network.   
NLETS’s vision is to continue to be the premier provider of the network, system, 
and services that will support and encourage a totally standardized, integrated, 
international justice system.  Acting primarily as a network provider, and to the 
degree required, a data warehouse, NLETS will endeavor to serve every stratum 
of the justice and public safety communities. 
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APPLICATION: 
NetRMS 

CATEGORY: Law Enforcement  

CONTACT INFO: CRISNet by MEGG Associates Inc. 
Troy Darrington 
Account Executive 
(801) 486-9939 Ext 136 
(800) 678-8335 Ext 136 
troyd@crisnet.com 
http://www.crisnet.com

DESCRIPTION: NetRMS is vendor-developed intranet application for storage, retrieval, and 
analysis of data collected by Law Enforcement personnel.  NetRMS is a records 
and data management environment for secure, open access by department 
personnel regardless of their location.  NetRMS provides the following features: 
Based on the Microsoft SQL Server and Internet Information Server, NetRMS 
serves millions of records at high speeds.  The system produces FBI-compliant 
NIBRS statistics while also automating Summary UCR. 

 

APPLICATION: 
Onbase 

CATEGORY: Document Imaging & Management 

CONTACT INFO: Hyland Software, Inc. 
28500 Clemens Road 
Westlake, Ohio 44145 
440.788.5000 
Fax: 440.788.5100 
hyland@onbase.com
http://www.onbase.com

DESCRIPTION: Onbase is an Intranet-based integrated document management application that is 
used to store and search for digitally stored document images.  OnBase is an 
enterprise content management solution that combines the technologies of 
document imaging, COLD/ERM, integrated document management, and workflow 
into a single web-enabled application. 
OnBase is used to store all kinds of document images, host generated reports, 
application files, HTML forms, emails, video clips, etc. as well as every stage of 
the document lifecycle creation/input, storage, retrieval, revision and distribution. 
OnBase is built upon web-enabled, client/server architecture that leverages the 
openness and scalability of databases like Oracle and Microsoft SQL Server.  The 
system allows access through a browser, a traditional PC, or other enterprise 
applications. 
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APPLICATION: 
Printrak Fingerprint Identification System 

CATEGORY: Law Enforcement 

CONTACT INFO: Printrak International Inc. 
Francine M. Harris 
Printrak International Inc. 
714/238-2000 
www.printrakinternational.com/LiveScan_3000.htm

DESCRIPTION: Printrak’s Digital Justice Solution provides networked fingerprint, photo imaging, 
computer-aided dispatch and automated Records Management Systems.  Printrak 
provides a LiveScan solution that is used by the TBI.  The system is an integrated 
identification and information system and is used to digitally capture fingerprint 
images and electronically transmit them to a Law Enforcement repository for 
identification purposes.  In Tennessee, LiveScan sends fingerprint images to the 
Automated Fingerprint Identification System (AFIS) at the TBI. 

 

APPLICATION: 
ProLaw 

CATEGORY: Case Management  

CONTACT INFO: ProLaw Software 
P.O. Box 20628 
Albuquerque, NM 87154 
Sales: 800/977-6529 
Client Services: 888/777-6529 
FAX: 505/889-9538 
http://www.prolaw.com

DESCRIPTION: ProLaw is a vendor-developed Case Management software package that provides 
functionality for tracking cases, relationships, documents, billing and accounting.  
The system manages contacts, clients, prospects, vendors, and business 
associations.  It helps to locate expert witnesses, and provides full-text document 
indexing, shadowing and assembly.  ProLaw also tracks images, spreadsheets, 
videos, audio, and charts.  It has a feature called rules-based calendaring and has 
a built-in Legalex Rules for your local jurisdiction.  The system integrates with 
email.  ProLaw tracks all the physical files that go with cases, provides time 
tracking, reporting and analysis, and the ability to bill back to other departments. 
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APPLICATION: 
Sheriffs Office Management System (SOMS) 

CATEGORY: Law Enforcement  

CONTACT INFO: M&M Microsystems 
Allison Elder 
(888) 644-5786 x101 
(731) 571-0763 cellular 
731-644-1738 
allison@mmmicro.com 
http://www.mmmicro.com

DESCRIPTION: SOMS is often referred to as M&M.  SOMS handles case and investigation 
management, traffic trends and patterns, prioritizes Law Enforcement efforts, and 
booking.  The system offers CAD, calls for service, mobile data and records 
management.  It provides compatibility with the TIBRS and electronically transmits 
data to TIBRS. 

 

APPLICATION: 
Spillman 

CATEGORY: Law Enforcement 

CONTACT INFO: Spillman Technologies, Inc. 
843 S. 100 West 
Logan, Utah 84321 
435.753.1610 
(800) 860.8026 
Fax: 435.753.3031 
info@Spillman.com 
http://www.spillman.com

DESCRIPTION: Spillman Records Management software reduces the cost and complexity of 
entering, managing, and extracting critical data.  The software's single entry and 
inquiry structure prevents duplicate entry and ensures efficient access to accurate 
data, user-defined reports, NIBRS reporting, automatic alerts notify officers of 
important information, ensuring officer safety.  Chain of evidence reduces length 
of time between establishing probable cause and obtaining a warrant.  
Customized security.  Spillman Technologies was founded in 1983 by Richard 
Spillman.  Headquartered in Utah, the company is privately owned and specializes 
in Law Enforcement software for CAD, records, jail and mobile. 
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APPLICATION: 
TBI Instant Check System (TICS) 

CATEGORY: Law Enforcement 

CONTACT INFO: Tennessee Bureau of Investigation 
Brad Truitt, Assistant Director, Information Systems 
901 R.S. Gass Blvd 
Nashville, TN 37216-2639 
(615) 744-4008 
brad.truitt@state.tn.us 
www.tbi.state.tn.us

DESCRIPTION: The TBI Instant Check System (TICS) is used to checks on any person seeking to 
purchase a firearm from a licensed firearm dealer or to redeem a firearm from 
pawn from a licensed firearm dealer.   
The following systems are checked during the process: Computerized Criminal 
History-Persons who are convicted felons cannot legally possess a firearm.  
Tennessee Repository for Apprehension of Persons-Fugitives cannot legally 
possess a firearm.  State of Tennessee Orders of Protection-Persons convicted of 
domestic violence cannot legally possess a firearm.  National Crime Information 
Center-Persons who may pose a threat to the President and/or others afforded 
protection by the U.S. Secret Service, foreign fugitives; persons currently under 
supervision of the Federal Bureau of Prisons, Convicted Person on Supervised 
Release File and the Convicted Sexual Offender Registry cannot legally possess 
a firearm.  Interstate Identification Index-the national repository for criminal history 
record information.  National Instant Check System–the federal instant 
background check system maintained by the FBI.  It houses databases on Denied 
Persons, Illegal/Unlawful Aliens.  Controlled Substance Abusers, Dishonorable 
Dischargees, Citizenship renunciants and Mental Defectives/Commitments. 
Note: The Tennessee State Legislature incorporated the Brady Handgun Violence 
Prevention Act into the Tennessee gun transfer statute with an amendment to 
T.C.A. 39-17-1316. 

 

APPLICATION: 
T-CAST  

CATEGORY: Court Information System 

CONTACT INFO: Local Government Data Processing Corporation 
714 Armstrong Lane 
Columbia, TN 38401 
(931) 381-1155 
www.lgdpc.com

DESCRIPTION: Local Government is a Tennessee vendor who has developed case management, 
accounting and booking applications for the State of Tennessee.  Local 
Government Data Processing Corporation is headquartered in Columbia, TN and 
was established in 1977.  Local Government services are provided on a cost 
recovery basis, with local governments benefiting from the economies of a large-
scale computer organization. 
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APPLICATION: 
Tennessee Applicant Processing Services 
(TAPS) 

CATEGORY: Law Enforcement 

CONTACT INFO: Tennessee Bureau of Investigation 
Brad Truitt, Assistant Director, Information Systems 
901 R.S. Gass Blvd 
Nashville, TN 37216-2639 
(615) 744-4008 
brad.truitt@state.tn.us 
www.tbi.state.tn.us

DESCRIPTION: The Tennessee Applicant Processing Services (TAPS) provides a background 
check for applicants for paid or volunteer employment or licensing in a wide 
variety of areas such as childcare, teachers, security and armed guards, and 
security system contractors.  Paper fingerprint card systems take several weeks to 
process.  TAPS has been implemented to give employers and licensing agencies 
an option to complete the process in days rather than weeks.  TAPS allows 
employers and licensing agencies to send applicants to Processing Centers 
located throughout the state for processing, adding an extra level of security that 
the fingerprints belong to the person making application. 

 

APPLICATION: 
Tennessee Court Information System (TnCIS) 

CATEGORY: Court Information System 

CONTACT INFO: Administrative Office of the Courts 
Ann Lynn Walker, Assistant Director for Technology 
Nashville City Center 
511 Union Street 
Nashville TN 37219 
(615) 532-7327 x200 
FAX: (615) 532-8549 
ann.lynn.walker@tscmail.state.tn.us 

DESCRIPTION: The Tennessee Court Information System (TnCIS) is a custom-developed Court 
Information System that will be used to manage trial court cases.  The system is 
currently in the testing phase of development.  The system will integrate case 
tracking and accounting functions for court clerks, including Circuit, Criminal, 
Chancery, Probate, Juvenile, and General Sessions Courts. 
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APPLICATION: 
Tennessee Criminal History Repository (TCHR) 

CATEGORY: Law Enforcement 

CONTACT INFO: Tennessee Bureau of Investigation 
901 R.S. Gass Blvd 
Nashville, TN 37216-2639 
(615) 744-4000 
Fax: (615) 744-4599 
http://www.tbi.state.tn.us

DESCRIPTION: The Tennessee Criminal History Repository (TCHR) system is the official 
repository for criminal history records for the State of Tennessee.  The purpose of 
this system is to provide a standardized and effective method for users to acquire 
Criminal History Record Information from state and local Law Enforcement and 
criminal justice agencies.  More specifically, this system allows states that have 
automated criminal history systems to offer an automated response to uniform 
inquiries, via NLETS.  Those states without automated systems may respond 
manually.  The system is used to retrieve criminal history records that may not be 
available on NCIC's Interstate Identification Index (III) system.  In Tennessee, the 
TBI is the state repository.  Arrest data is based on fingerprint cards that have 
been submitted by Law Enforcement personnel. 
When an inquiry is generated to a state, that states' records are checked (either 
automatically or manually) for a match on the data inquired upon.  All criminal 
history inquiries and resulting responses, whether obtained through NCIC or 
TCHR, must be documented.  Each criminal history transaction must be logged in 
an adequate manner, using a hard copy log, for audit purposes.  Logs must be 
maintained in a secure file for a minimum of 2 years from date of transaction.  
Criminal history inquires are allowed only for authorized purposes.  Abuse of this 
information capability, including curiosity inquiries, is strictly prohibited by law, and 
will jeopardize TIES network access. 

 

APPLICATION: 
Tennessee Incident Based Reporting System 
(TIBRS) 

CATEGORY: Law Enforcement 

CONTACT INFO: Tennessee Bureau of Investigation 
Brad Truitt, Assistant Director, Information Systems 
901 R.S. Gass Blvd 
Nashville, TN 37216-2639 
(615) 744-4008 
brad.truitt@state.tn.us 
www.tbi.state.tn.us

DESCRIPTION: Tennessee Incident Based Reporting System (TIBRS) is the method used to 
collect crime statistics in Tennessee based upon the concept of collecting data on 
crime incidents and all the elements associated with each incident.  The purpose 
of reporting TIBRS data is to depict the nature and volume of crime in a particular 
community.  It provides the ability to identify when and where crime takes place, 
what form it takes, characteristics of victims, characteristics of perpetrators.  
TIBRS is mandated by law in Tennessee.   
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APPLICATION: 
Tennessee Information Enforcement System 
(TIES) 

CATEGORY: Networking/Telecommunications 

CONTACT INFO: Tennessee Bureau of Investigation 
Brad Truitt, Assistant Director, Information Systems 
901 R.S. Gass Blvd 
Nashville, TN 37216-2639 
(615) 744-4008 
brad.truitt@state.tn.us 
www.tbi.state.tn.us

DESCRIPTION: The Tennessee Information Enforcement System (TIES) is a fully redundant 
system that provides for the storing and forwarding of messages concerning 
crime, criminals and criminal activity.  The TIES network provides linkage to NCIC, 
NLETS, the Tennessee Criminal History Repository, in-state hot files, as well as 
the State Office of Information Resources (OIR) mainframe allowing access 
statewide to databases containing motor vehicles, boats and drivers license 
information.  Approximately 300,000 message transactions are processed each 
day. 

 

APPLICATION: 
Tennessee Offender Management Information 
System (TOMIS) 

CATEGORY: Correction 

CONTACT INFO: Tennessee Department of Correction 
320 6th Avenue North 
4th Floor, Rachel Jackson Building 
Nashville, TN 37243-0465 
(615) 741-1000 
http://www.state.tn.us/correction

DESCRIPTION: The Tennessee Offender Management Information System (TOMIS) is used to: 
manage and answer questions about inmate sentences; apply credits to 
sentences; produce summaries of inmate's incarceration history and background; 
identify parole eligibility; identify release dates; monitor court dates, warrants, and 
extradition requests; classify inmates; monitor inmate movements and visitations; 
manage financial transactions and employment at state prisons; account for 
inmate property; collect certain medical information about inmates.  Access to 
TOMIS is granted by the Department of Correction to county jails, workhouses, 
department of human services, district attorney and Law Enforcement agencies. 
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APPLICATION: 
Tennessee Judicial Information System (TJIS) 

CATEGORY: Court Information System 

CONTACT INFO: Administrative Office of the Courts 
Ann Lynn Walker, Assistant Director for Technology 
Nashville City Center 
511 Union Street 
Nashville TN 37219 
(615) 532-7327 x200 
FAX: (615) 532-8549 
ann.lynn.walker@tscmail.state.tn.us 

DESCRIPTION: The Tennessee Judicial Information System (TJIS) report is the monthly electronic 
report generated from all systems to the Administrative Office of the Courts 
(AOC).  The TJIS report is generated for all criminal filings and dispositions, 
probation violations, Correction violations, writs of habeas corpus, post conviction 
relief, and various motions. 

 

APPLICATION: 
Tennessee Repository for Apprehension of 
Persons (TRAP)  

CATEGORY: Law Enforcement 

CONTACT INFO: Tennessee Bureau of Investigation 
Brad Truitt, Assistant Director, Information Systems 
901 R.S. Gass Blvd 
Nashville, TN 37216-2639 
(615) 744-4008 
brad.truitt@state.tn.us 
www.tbi.state.tn.us

DESCRIPTION: The primary purpose of Tennessee Repository for the Apprehension of Persons 
(TRAP) is to serve, as a central repository for outstanding Tennessee warrants 
which do not satisfy the criteria for entry into the FBI’s NCIC Wanted Person File.  
Although it is programmatically possible for the subject of any outstanding warrant 
to be entered into either the NCIC Wanted Person File or the TRAP File, record 
entry into both systems for the same offense by the same agency is prohibited.  
The retention period for wanted person records in the TRAP database is five 
years.  The MKE/QW0 command is used to query TRAP.  When an inquiry results 
in a match, that response is to be considered as lead-type information.  Before 
any action is taken, the Warrant must be confirmed with the entering agency. 
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APPLICATION: 
Tiburon 

CATEGORY: Law Enforcement 

CONTACT INFO: Tiburon, Inc. 
Customer Support Center 
39350 Civic Center Dr., Ste. 250 
Fremont, CA 94538 
(877) 445-2110 (CSC phone) 
(510) 742-9590 (CSC fax) 
support@tibinc.com 
www.tibinc.com

DESCRIPTION: Tiburon Software is a vendor-developed records management system used by 
Law Enforcement Records Divisions.  Tiburon's supports small to large multi-
jurisdiction Law Enforcement environments.  Tiburon provides a department-wide 
solution for information capture, control, dissemination and retrieval.  With over 20 
independent, integrated functional modules, Tiburon's RMS records all key 
operational information and includes tools for analysis and management functions.  
The product provides: comprehensive incident and person records; integrated 
master name and master location indexes; alerts on persons and locations of 
interest; reduces data entry and minimizes errors; and manages property and 
evidence tracking. 

 

APPLICATION: 
Victim Notification System (VINE) 

CATEGORY: Correction 

CONTACT INFO: Appriss, Inc. 
10401 Linn Station Rd, Suite 200 
Louisville, KY 40223-3842 
1-866-APPRISS 
tseigle@appriss.comhttp://www.appriss.com/VINE.html

DESCRIPTION: VINE, which stands for Victim Information and Notification allows crime victims 
across the country to obtain information about criminal cases and the custody 
status of offenders, 24 hours a day, over the telephone, through the web, or by 
email.  The VINE service is available in 36 states in Departments of Correction to 
keep victims informed about offenders held in state prisons. 
Note: In 2002, Tennessee law created the Victims of Crime State Coordinating 
Council to address and promote awareness of victims’ and their families’ needs. 
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APPLICATION: 
VisionRMS 

CATEGORY: Law Enforcement 

CONTACT INFO: VisionAIR, Inc. 
Angela Shepherd 
Marketing/Operations 
(910) 602-7457 
alshepherd@visionair.com

DESCRIPTION: VisionRMS is a vender-developed Records Management System that administers 
the following Law Enforcement Agency records: incidents, arrests, cases, 
evidence and property, citations, warrants, civil papers, traffic accidents, internal 
affairs, intelligence, equipment maintenance, and bar coding.  VisionAIR produces 
state-specific Incident-Based (IBASE), UCR, and NIBRS reports that can be 
directly transferred to the FBI or the TBI.  The system uses relational databases in 
conjunction with a SQL server.  Multiple users and agencies can share common 
data on wide area networks for total community policing.  The system features 
Multi-jurisdictional Capabilities, Client/Server WindowsNT, NIBRS/UCR Reporting, 
Graphical User Interface, Searching Ability, Security, Integrated Mapping, Object 
Linking and Embedding, Online Help and Remote Diagnostics.   

199 



"As-Is" Model                                                                               Integrated Criminal Justice Project 

APPENDIX E: ACRONYMS 
The acronyms listed below are commonly used within Tennessee’s criminal justice system and are periodically 
referenced within the As-Is Model. 
 

AFIS  Automated Fingerprint Identification System 

AOC  Administrative Office of the Courts 

BOPP  Board of Probation and Parole 

CAD  Computer Aided Dispatch 

CAIN  Computer Activities Intelligence Network 

FBI  Federal Bureau of Investigation 

FOIL  Felony Offender Information Lookup 

LEA  Law Enforcement Agency 

NCIC  National Crime Information Center 

NLETS  National Law Enforcement Telecommunication System

OCA  Originating Case Agency Number 

ORI  Originating Agency Identifier 

RMS  Records Management System 

SCN  State Control Number 

SID  State Identification Number 

SPN  System Person Number (Hamilton County) 

TBI  Tennessee Bureau of Investigation 

TCA  Tennessee Code Annotated 

TCHR  Tennessee Criminal History Repository 

TCIC  Tennessee Crime Information Center 

TDOC  Tennessee Dept. of Correction 

TIBRS  Tennessee Incident Based Reporting System 

TIES  Tennessee Information Enforcement System 

TOMIS  Tennessee Offender Management Information System 

TRAP  Tennessee Repository for Apprehension of Persons 

VINE  Victim Information & Notification Everyday 
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